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PA3OEN |
ObLWKX NONOXEHUA U AESUHULIUN

Un.1 an.1. C Hactosiwmrte O6LM yCroBKs Ce pernameHTMpaT B3auMOOTHOLLEHUSTA, Bb3HWKBALLM NO NOBOA
[OCTaBKaTa Ha NMpupogeH ras oT kpaeH cHabauten mexay ,Cu EH xn Mapuua” OO[, cbe cepanvwie v agpec Ha
ynpasnexue: rp. Codus, painnoH ,BbapaxaaHe”, k8. ,30Ha b 5% yn. ,bvnrapcka mopaea“ Ne 22, BnmcaHo B TbproBckus
pernctbp noa EVK 175084796, B ka4eCTBOTO My Ha kpaeH CHabanTen v KpanHUTE KNWEHTU Ha NpupogeH ra3 (butosw 1
He6UTOBW), MPUCHEANHEHN KbM pa3npedenvyTeNnHUTE MPEXKU Ha CaMoCToATeNHa TepuTopus Ha obwuHa Yenenape n KK
MamnopoBo.

Tean OBwm ycnosus e ypexaaT 1 B3aMMOOTHOLLEHUATA, Bb3HWKBALLW MO NOBOA AOCTaBKaTa Ha NpupogeH
ra3 oT kpaeH cHabauten mexgy ,Cu EH [k Mapuua® OO v kpalHuTe KNWEHTW Ha NMPUPOAEH ras, KOMTO Lie ce
NPUCHEAMHAT KbM pasnpefenuTenHuTe Mpexu Ha Teputopuu, 3a kouto ,Cu EH xn Mapuuya” OO[ e nuueHsupaHo,
KaTo KpaeH cHabauTen Ha NpupoaeH ras.

an.2. ,,Cu EH Jxm Mapuua” OO[ ocblecTBsBa AEAHOCTTA CY KAaTO KpaeH cHabauTen Ha NpUpoaeH ras:

(a) 3a camoctosiTenHa Teputopust 06wmHa Yenenape n KK MamnopoBoo, Bb3 OCHOBA Ha MpuUTeXaBaHa oT
Hero JTuuenaus Ne J1-369-12/2011, nsgageHa ot [bpxaBHaTa KOMUCHS 3a EHEPTAIHO 1 BOJHO perynupare (DEKBP);

Un.2. OBwwute ycnosus umat 3apbimkuteneH u obebp3saly xapaktep 3a ,Cu EH [xu Mapuuya® OOL v
KpanHuTe KueHTn (6MTOBM M HEOWTOBW) HA MPUPOOEH ra3, MPUCHEAMHEHM KbM pasnpedenuTenHata Mpexa Ha
TEpUTOpPUMTE, 0BXBaHATK OT NULEH3UNTE, ONKCaHM B Yn. 1, an. 2 no-rope, JOKOMKOTO B MUCMEHA hopMa U3PUYHO He e
YrOBOPEHO ApYro Mexay CTpaHuTe.

Un.3. Mo cmucbna Ha HacTosiwmTte OBLIM YCOBUS TEPMUHUTE NO-4OSTY UMAT CriedHUTe 3HAaYeHUs), KOUTO ca
ONpeaeneHu 3a TAX B HACTOSLUMS YNeH..

a) MPOJABAY e ,Cu EH [xu Mapuua” OO[] B ka4ecTBOTO My Ha KpaeH CHabawTen;

6) KIIMEHT e knueHT Ha eapo Unu KpaeH KIMEHT Ha EHEPrUs UN NPUPOAEH ras, BKIKYMTENHO NpeanpusTie
3a NPUPOAEH ras, KoeTo KynyBa NPUPOLEH ras.

B) HEBTOB KIMMEHT e knueHT, konTO KynyBa NpUpoaeH ras 3a Hebutosu Hyxau;

r) BUTOB KIMEHT e knueHT, KoMTO KynyBa npupodeH ra3 3a cobctBeHn 6utoBu Hyxau. [pasata u
3a0bMKeHnsITa Ha NoTpebuTen Ha NPUPOAEH ras 3a BUTOBM HYXaN MOXe Aa ynpaxHsBa 1 ApYro nnue npy ycnosue, ve
COOCTBEHWKBT UMM TUTYNSPBT Ha BELLHOTO NPaBO Ha MonaBaHe Ha MMOTa e NPefoCTaBW M3PUYHO MUCMEHO Cbrnacue,
3asBeHo npeg la3opanpedenuTenHoTO NPeanpuaTUe N Npeg HoTapuyc, C HOTapuarHa 3aBepka Ha nognuca ToBa
nuue aa 6bae noTpebuten Ha NPUPOAEH ra3 3a onpeaeneH Cpok.

1) KPAEH KIMTMEHT Ha npupogeH ras e BCAKO (hU3NYECKO U KOPUAMYECKO NuLe, KOETO KynyBa NpUpPOLEH ra3
3a 3340BONsIBaHe Ha cobBcTBeHUTE Cu Hyxaw (6utoBu W HebuToBM) BCekn kpaeH KNWMEHT ce uaeHTuduumpa ypes
AaHHuTE, onucaHu B un. 4, an. 2 ot OBwute ycnosus;

e) JOCTABKA e npopaxbara, BKouMTeNHO npenpogaxbara, Ha NpuMpoLeH ras Ha knueHTu. [loctaBkata Ha
npupozaeH ras ce u3sbpLisa ot ,Cu Ex [k Mapuua” OO[ 0o MacToTo Ha AocTaBka, onpeaeneHo B 4n.15, B koeTo ce
npexebpns cobCcTBEHOCTTa BbPXY rasa ot ,Kapnosola3* OO[ Ha KpanHus KIUeEHT;

X) POPCMAXOPHW OBCTOATENICTBA npeactaBnsBat BCUYKM HEMPEABUAEHW MMM HenpeLoTBpaTiMu
CbOUTMS OT M3BBHPEAEH XapaKTep, N3BbH KOHTPOMA Ha CTpaHuTe, Bb3HWKHANM cneq ofobpssaHe Ha O6LmTe ycnosus
ot KEBP, pokonkoto Tean cbbuTMA npeyat 3a W3MbMHEHWEe Ha 3aObiKeHWsITa Mo HacToAwmTe obwm ycnosus, Ha
ocHoeaHue 4n.306 oT Tbprosckus 3akoH. [a3opasnpedenuTenHoTo MpeanpusTe 3agbiKMTENHO OMoOBECTsBA Ha
KNMEHTUTE 3a BB3HWKHANUTE (hopcMaxopHM 06CTOATENCTBA uYpe3 CpeacTBaTa 3a MacoOBO OCBEAOMSBaHE.
a30pa3npefenuTenHoTO NPEANPUATUE 3a4biKUTENHO pasnonara ¢ AOKYMEHT OT OTOPU3MpaH OpraH 3a Bb3HUKHanuTe
,dhopcMaxopHu obcTosTencTea”.

n) 3AKOHOJATENCTBO o3Ha4aBa CbBKYNHOCT OT HOpMaTuBHW akToBe Ha HC, MC unu gpyr gbpxasHu U
OOLUMHCKY OpraHm, KOWTO ca B Cina npes nepuoga Ha AeiCTBME Ha HaCTOSALLMTE 0OLLM YCroBuS;

e) FASOPASIMPEAENUTENHA MPEXA (TPM) e cuctemata OT rasonpoBOAM CbC CPEOHO WIW HUCKO
HansraHe 1 CbOPbXEHWSITa KbM TSIX 3a pasnpefefieHne Ha NpUPOLEH ra3 A0 CbOTBETHUTE KIMEHTU Ha TEPUTOpUMTE,
00xBaHaTK OT NULEH3UUTE, OnMcaHu B un. 1, an. 3 no-rope;

x) CPEJCTBA 3A TbPIOBCKO M3MEPBAHE ca cpeacTteata 3a usmepaHe, cobctBeHocT Ha ,Cu EH [xu
Mapuya” OO[], B Ka4ecTBOTO My Ha OnepaTop Ha pasnpedenuTenHara mpexa, BnucaHu B LbpxaBHUS perncTobp Ha
opobpeHuTe 3a W3non3BaHe B CTpaHaTa CPeacTBa 3a M3MepBaHe, CBbP3aHU C TbProBCKM CAENKW, OTrOBapsLUM Ha
W3NCKBaHWATA Ha 3aKoHa 3a W3MepBaHWsATa, KOWTO Ce W3Mon3BaT 3a OTYUTAHE Ha MPUETOTO OT KPaWHUS KMWEHT
KonmyecTBo npupogeH ra3. CpeActeaTa 3a TbproBCKO M3MEPBAHE Ce MOHTUPAT Ha rpaHuuaTta Ha UMoTa Ha KpailHus
KNWEHT Taka, Ye 1 ABeTe CTPaHu1 Aa Mart JOCTbN A0 TAX;
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3) OTYETEH NEPWO[ o3HavaBa nepuog OT BpeMe 3a OTYMTaHe Ha NMPUETUTE KONMKUYECTBa NPUPOLEH ras;
lMpn npoMsiHa Ha LeHaTa Ha NPUPOLHWA ra3 Npe3 OTYETHWS Nepuod, NpUeTUTe KONMWYecTBa MPUPOAEH ra3 ce
n34mMcnsABaT No HOBWTE LIEHW OT [aTaTa, KoraTo ChLUMTE ca Bne3nu B cuna. Ha tasu gata cnyxutenute Ha ,Cu EH Dxm
Mapuua” OO[ n3BbpLUBAT MEXAMHHO OTYMTAHE HA CPeACTBATa 3a TbProBCKO M3MEPBAHE;

1) JEH o3HayaBa nepuog ot 24:00 yaca, 3anousaly ot 8:00 yaca v 3aBbpLUBALL HA CrieaBalLms KaneHgapeH
JeH B 8:00 vyaca;

i) MPUPOLEH 'A3 03HayaBa MHOrOKOMMOHEHTHA CMEC, KOSITO CbAbpXa OCHOBHO METaH M BbIEBOAOPOAM
OT HeroBusi xomonoxeH peg CnHnt2 M HEBBLINEBOAOPOAHM KOMMOHEHTW, KOUTO 0bpa3yBaT eCTeCTBEHU MOA3EMHM
akymynauuu;

k) MACTO HA [OOCTABKA e ToukaTa, Hamupalia Ce HenocpeacTBEHO Cried CPEACTBOTO 3a TbProBCKO
n3amepBaaHe, cobcTBeHOCT Ha ,Cu EH Ixm Mapuua” OO[,;

n) 3ABAPEH KIMUEHT e knneHT Ha NpUpOAEH ras, KOMTO MMa CKITOYEH JOroBOP 3a AOCTaBKA Ha NpepopdeH
ras ¢ [a30npeHOCHOTO NpeanpusThe Npeau BnuaaHe Ha Tean O6LyW ycnoBus B cuna;

M) HOB KIIMEHT e knneHT Ha NpupodeH ras, KOWTO e CKIHYM SOroBOP 3a AOCTaBKA Ha MPUPOAEH ras ¢
['a30MpPEHOCHOTO NpeanpusaThe crnepd BnunaaHe Ha Te3n O6LLmM ycnosws B cuna;

H) MAPTULA e TUTynsp C KIMEHTCKM HOMEP, reHepupaH oT MHgopMaLmoHHaTa cucTema 3a ynpaeneHue Ha
['a30MPEHOCHOTO NPeAnpUaATHE;

0) YA3BUMWU KITMEHTW ca notpebutenu, KOMTO M3MON3BaT NPUPOAEH ra3 3a OMTOBM Hyxau M nony4vaear
LieneBu MOMOLLW 3a NPUPOLEH ras, CbrMacHo 3akoHa 3a COUMAanHOTO MoAnoMaraHe M MoA3akoHOBWUTE HOPMATUBHU
aKkToBe No npunaraHeTo My. KnueHTw, KOUTO MmonyvaeaT LEeneBu MOMOLWM 3a ApYr BWA OTOMMEHWe (TonnoeHeprus,
€NEKTPOEHEPris NN TBBHPAO rOPUBO) He BNM3aT B 06XBaTa Ha HacTosLmMTE 06LLM YCroBuS.

PA3OEN II.

Bb3HUKBAHE HA OTOBOPHUTE OTHOLLEHWA U HAYANO HA IOCTABKATA HA NPUPOLEH A3

Un.4 an.1. JorosopHute oTHOWEHWS Mexay ,Cu EH xu Mapuua” OO[ u KpaiiHUTe KNUEHTW Bb3HWUKBAT OT
[atata Ha nopaBaHe Ha 3asiBNeHWe OT CbOTBETHWA KpaeH knueHT g0 ,Cu Ex [xu Mapuua” OO[ 3a 3anouBaHe Ha
[OCTaBka Ha NPUPOAEH ras, npu yCnoBue, Ye:

1. M3MBIIHEHN Ca BCUYKM YCIIOBWS 3@ (hakTUYECKO NpUCheanHsaBaHe Ha obekTa/uTe Ha KpanHUs KNWEHT, KOUTO
e 6baat cHabasBaHW C NPUPOAEH ras, KbM pasnpefenuTenHaTta Mpexa 1

2. KpaHUAT KIMEHT € 3annaTun LieHaTa 3a NpucheamnHsaBaHe KbM pasnpefenurenHata Mpexa, onpegeneHa
cbrnacHo Hapenbara 3a perynupaHe LeHWUTe Ha NpUpoaHus ra3 u yTebpaeHa ot AKEBP.

an.2. KpalHusiT knveHT nojaBa 3asiBfeHMe 3a 3anoyvBaHe Ha [JOCTaBKa Ha MpupodeH ras no obpasew,
nsroteeH ot ,Cu EH [xu Mapuya” OO[, koeTo chabpxa: Tpute uMeHa, EMH (MTH 3a uyxg rpaxaaqHuH) 3a dusnyecku
mmua n ume n EUK/Bynctat 3a topuamyecku nuua (MHAMBUAOYanuauWpallv [aHHM), NOCTOSHEH agpec, CbrfacHo
OOKYMEHTa 3a CaMONIMYHOCT; HAaCTOSALY afpec, cefanvie U agpec Ha ynpaBneHre Ha KpuanyeckuTe nuua, onucaHue
Ha obekTa, KonTO Le Obae cHabasBaH, aapec Ha ChLUWS W JaHHM 3a NPUCHEAVHABAHETO (BKMOYUTENHO TUM U HOMEP Ha
CPEeLCTBOTO 3a Tbproecko mamepsaHe). ,Cu EH [k Mapuua” OO[ e anbkHO ga ocurypn agMUHUCTPUPAHETO Ha
NNYHUTE AaHHM, CbINACHO AeCTBALLOTO 3aKOHOAATENCTRO.

an.3. KM 3asBneHneTo no an. 2 ce nofasar W CnefHUTe JOKYMEHTU:

1. KOMWe OT JOKyMeHTa, yOOCTOBepsBaLL npaBaTa My BbpXy obekTa, konTo Le 6bae cHabasBaH ¢ npupoaeH
ras;

2. feknapauus, 4e NMUETO He € 005BEHO B HECLCTOATENHOCT WNM MPOM3BOACTBO 3a 0bsBsIBaHE B
HECBCTOSATENHOCT, HE Ce Hamupa B NUKBUOALMS, HE € fIMLLEHO OT NMPaBOTO fa YNpaxHsBa Tbproscka AeHOCT;

3. BM3a 3a NpoeKTMpaHe, MNaH WKW Cxema 3a OnpefensiHe MECTONONOXEHUETO U NPeAHA3HAYEeHNETO Ha
NPUCHEANHSBaHNS 0BEKT (3aBEPEHO Konue).

4. ako obekTa € CbCOBCTBEH WM Ca HAaNWLLe HAKOMKO CbMoN3BaTesNu:

a) HOTapuarHo 3aBEpPeHO Cbrfacue Ha OCTaHanuTe CbCOBCTBEHMUM MMM CbMOM3BaTENM NapTuaata Ha
KpanHus KNneHT ga 6bae oTKpUTa Ha IULETO NOAAaBAaLLO 3asBNEHNETO; U

©) Apyr LOKyMEHT, yAOCTOBEpsiBaLL, NOM3BaHETO Ha 06eKTa camMo OT eauH OT CbCOBCTBEHULMTE.

5. HoTapuasnHo 3aBepeHO MbIHOMOLLHO — aKO 3asBMEHNETO Ce NOAaBa OT MbIHOMOLLHWK;

6. JOKYMEHT 3a CaMONUYHOCT Ha NULETO, KOETO NofaBa 3asBNEHUETO;

7. Opyr BOKYMEHTH, CbIMacHO MOCOYEHOTO MO A0MY B Te3u 06K ycriosus.
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an.4. CbC 3asBNEHNETO KpaHUAT KNUEHT Aeknapupa:

1. 4e uMa paspeLLeHmne 3a NoNn3BaHe Ha 00eKTa, ako UMOTBT € HOB MM PpekoHCTpymupaH. ,Cu Ex [k Mapuua”
00[ uma npaBo fa noucka OT KpalHWa KNWEHT fa NpeacTaBu 3aBepeHO C nognuca My Konue Ha paspelleHueTo 3a
non3seaHe Ha 0bekTa;

2. Ye uHCcTanauumte B 00ekTa, 3a KOWTO Ce MCka CHabAsiBaHETO C MPUPOLEH ras, We CbOTBETCTBAT Ha
N3NCKBaHMATA 32 6€30MACHOCT 1 TEXHUYECKMTE HOPMM, CbITIACHO AENCTBALLOTO 3aKOHOAATENCTRO;

3. Ye Lle nonsea NpUpoaHUS ras 3a GUTOBM HYXaM, CbOTBETHO 3a HEDUTOBM HYXKOK;

4. ye npvema Te3K O6LLM YCMOBMS MM NOCOYBA NpeasiaraH1Te OT HEro pasnuyHu ycnosus. B cnyvan, ye
KPaMHMSAT KNWEHT NPEANoXKM PasnnyHu YCroBWS, NPy NocTuraHe Ha cormacue cbe ,Cu EH Ixn Mapuua” OOL, mexay
CTpaHuTE Ce NOAN1CBa AOMbIIHUTEHO CopasyMeHune KbM Tean OB ycrnosus.

an.5. [loctaBkaTa Ha npupogeH ras ot ,Cu EH [xu Mapuua” OO[] cnenga aa 3anouHe B 7 (cefeM) SHEBEH
CpOK OT nojaBaHe Ha NUCMEHO MckaHe 3a 3anouBaHe MON3BAHETO Ha MpexXata M MPEXOBWUTE YCNYrM OT KpanHWs
KNWEHT, 3aefHO C BCWUYKM Heobxoaumy npuapyxasaliy AOKYMEHTM cbrmacHo ObwTe yCrnoBus Ha AOroBopuTe 3a
MPEHOC Ha MpUPOLEH ra3 Mo pa3npedenuTenHaTta Mpexa W cned M3Mb/IHEHWE Ha BCUYKW YCIOBWS 33 (hakTU4ECKo
NPUCHEANHSIBAHE.

an.6. B gonbrnHeHne KbM ropHOTO, NPeaBMA KOHKPETHUTE XapaKTEPUCTUKN Ha NOTPEBNEHNETO M HyXauTe Ha
OTAENHUTE HEOMTOBM KPaANHMW KIMEHTM U C LieNT MaKCUMarlHO afeKBaTHO nocpellaHe Ha cobwute, ,Cu EH [k Mapuua®
00[] 1 cbLOTBETHUAT HEOUTOB CTONAHCKW NOTPEBKUTEN MOraT Aa NOANMLIAT OTAENEH JOrOBOP 3@ 0CTaBKa Ha NPUPOAeH
ras.

an.7. ,Cn En Dxn Mapuua” OO[ poctaes Ha HEOMTOBWTE KpalHM KMWMEHTM 3a CbOTBETHATa roauHa
MWHUMaIHK KONM4ecTBa NPMPOLEH ras, pasnpeaeneHu 1 4oroBopeHn Ha 6asa TPUMECEYHN U MeCEYHU cneludmrkaLmm,
nognucanm ot ,Cu EH xn Mapnua” OO[ n CboTBETHMSA HEOUTOB KPaeH KIMEHT.

an.8. Cneundukauuute no npeaxoaHaTa anvHes cneaga ga 6baat NognMcaHn He No-KbCHO OT MbPBUST AeH
Ha MeceL, aBryCT Ha roguHata, npeaxoxaalla Tasn Ha notTpebreHneTo, 0CBEH Korato Ce nyckaT B eKkcrioaTauns HoBu
MOLLHOCTK, paboTeLLmM Ha NpupoaeH ras. B nocnegHus cnyyvam HEBUTOBMST KPOEH KIMEHT M3roTBS W u3npalya Ha ot ,Cu
EH Dk Mapuya” OOL MeceuHmn 1 TpumMeceyHm cneuudmkaLmm 4o kpas Ha TekyllaTa roguHara, Kakto v cremdukaimm
3a cneapalwjata roguHa, He Mo- KbCHO OT MbpBMS OEH Ha MeCeL aBryCT, a B Cfly4yal 4e HOBWTE MOLLHOCTW ca
NPUCbEAMHEHN Cneg TOBa- MNPU  M3MPaLaHeTO Ha [MbpPBUTE MECEYHW U TpUMEceyHu cneumdukauun. [pu
NpucbeanHsIBaHe Ha HOBW MOLLHOCTH CTPaHWUTe JOroBapsiT 1 HoBa 06LLa MakcManHa KOHCyMaLms.

an9. ,Cu En Dxu Mapuua” OO[ moxe fa noucka OT HeBWUTOBMTE KpaWHW KIWEHTW Oa NpeacTaBsT
cneundukaummte no an. 7 v an. 8 nog dopmata Ha roguwHa nporpama, ¢ Kosato Aa ce npeaocTass chegHata
UHopMaLms:

(a) konuyecTBaTa NPUPOAEH ras, KOUTO Lie Ce AOCTaBSAT Npe3 BCAKO OT TPUMECEYWSTA, BKMIOUYUTENHO MO
Meceuy;

(6) MakcuManHo AHEBHO KOMYECTBO 3a BCEKM MeCel, B Xunsaam KybuyHu metpu Ha aeH n 8 MWh Ha aeH;

(B) NNaHOBM PEMOHTH, C KOWTO CreABa Aa ca Cbobpa3eHn KonuyecTBaTa ras 3a CbOTBETHUS MECeL;

(r) paboTHO HansraHe B NyHKTa 3a NpueMaHe-npeLaBaHe.

an.10. HeGuToBMAT KpaeH KNMEHT, He MO-KbCHO OT 1 (MbpBM) aBryCT Ha TekyllaTta roauHa, 3agbInKUTENTHO
OTpa3siBa 3a crefgallara, B nocoyeHuTe B an. 7 v an. 8 cneuudukaumm, NaHOBUTE PEMOHTY HA MOLLHOCTUTE CH, KaKTO
W MWHUMAmHWS, HOMUHAMHMS U MakcUMarneH OEMCTBUTENEH YacoB Pa3xod MOOTAENHO 3a NETHUS W 3UMEH Ce30H Ha
paboTeLLmTE CU MOLLHOCTM, KaKTO M 3a WHCTanMpaHe Ha HOBW rasononasalyy ypeay ¥ npu Bb3HWUKHAMN BbTPELLHM
aBapuM Ha CbLUECTBYBALLWTE MHCTaNMpaHu MoLHocTy. oT ,Cu EH Ik Mapuua” OO/l nognucea cneuumdukaummte u rm
npefasa Ha HeBUTOBWS KpaeH KIWEHT B Cpok Ao 15 (neTHageceTw) aBrycr.

PA3LOEN III.
MPABA U 3AOBIDKEHMA HA CTPAHUTE. YA3BUMU KNUEHTH
Un.5 Mpaea u 3agbmxenuns Ha ,Cu EH [k Mapuua” OO[;
an.1,Cn Ex Ixv Mapuua” OO/l uma cregHuTe npasa:
1.[Ja nonyyasa B CpPOK OT KIMEHTa ObIKMMUTE CyMM 3a NPEA0CTABEHNTE YCYTH;
2.[la npekbcHe cHabasBaHETO C NPUPOAEH ras NpK HEMMaLLaHe Ha AbIKUMU CYMU.
an.2 ,Cv Ex xun Mapuua” OO[] uma cnegHuTe 3agbimKeHus:
1. [la ocurypsiBa HagexaHo, KauyeCTBEHO W HEMPEKBbCHATO CHabasABaHE Ha KIUEHTUTE C NPUPOLEH ras.
2. [la gocTtaBsi NPUPOAEH ras npu ycrnoeusiTa Ha PaBHOMOCTABEHOCT M HEAUCKPUMMHALMS CMIPSIMO BCUYKM
CBOW KIMWEHTMW.
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3. [la npenoctaes MHopMaLms Ha KnneHTUTe, cbobpasHo un.123 an. 1 1. 3 HIAE.

4. la npepoctaBs MHOPMALMS Ha KIMEHTUTE 3a KOHCYMUPaAHUTE KONMWYECTBA NPUPOAEH ra3 3a CbOTBETHUS
OTYETEH Nnepuog,.

5. [la npegocTtaBs MHOPMaLMS Ha KITMEHTUTE OTHOCHO AEMCTBALLMTE LIEHU HA NPUPOLHUS ras.

6. [la yBegomsiBa KnueHTUTE 3a BPEMETO W MPOABIIKUTENHOCTTA Ha MpeKbCBaHe UM OrpaHnyaBaHe Ha
cHabasBaHeTO C NPMPOAEH ra3 Npu AeCTBUS, KOUTO MOAMEXAT Ha NNaHupaHe.

7. [a n3ebpLuBa NPOBEPKM MO MUCMEHW Xanbu WmKM CUrHamu OT CTpaHa Ha KIMEHT U Aa AaBa MUCMEHM
0TroBopu B cpok Ao 30 AHK OT NOAABaHETO M.

8. [la ocurypu gexxypeH AeHOHOLLeH TenedoH 3a NoAaBaHe Ha CuUrHanm 3a noBpeam 1 aBapuu.

9. [la cbxpaHsiBa B CPOK OT TPW rOAWHU MHGOpMaUMATa 3a [OCTaBEHUTE KONMWYECTBA NPUPOAEH ra3 W
AaHHUTE, HeODXO4MMY 3@ pa3nnallaHusATa 3a BCEKU KIUEHT.

10 Ja nHdopmupa KnneHTa ¢ hakTypaTa 3a nocnegHust Mecel, OT BCAKO LLIECTMECEYNe, ako NoTpebneHneTo
My € No-BuCoKo ¢ Hag 50% OT KOHCyMaLmsTa 3a CbOTBETHOTO LIECTMECeYME Ha NpeaxoaHaTa roguna.

11. [la ocurypn MeTponornyHa exkcrnepTusa Ha CPefcTBOTO 3@ TbProBCKO W3MepBaHE Mpu MOUCKBaHE OT
KNWEHTa, KOAITO LU Ce Bb3NOXM Ha Bbarapcki MHCTUTYT N0 METPOorus W Le Ce M3BbPLUK NO peda Ha rnasa V ot 3E,
KaTo CpefCTBOTO 3@ TbProBCKO M3MepBaHe Ce AEMOHTUPA W CbXpaHaBa OT onepaTtopa, KOMTO OCUrypsia U3npaLlaHeTo
My B Bbnrapcku MHCTUTYT MO METPONONKS, 3aneyartaHo ¢ NNoMouTe 1 CTUKepUTE, 3annUCaHN B KOHCTATUBHUS NPOTOKON,
CbCTaBEH Npu AeMoHTaxa. PasxoauTe 3a ekcnepTusara Le ca 3a CMeTka Ha onepaTopa, ako cbobpasHo Hest € Hanuue
HEM3npaBHOCT Ha CPEACTBOTO 3a ThPrOBCKO N3MEPBAHE M 3a KNWEHTa, ako CbobpasHo ekcnepT3aTa TO € U3MPaBHO.

12. [la yBegomu KnueHTa 3 oHU Npeau npeycTaHoBsIBaHe CHabAsBAHETO My C MPUPOLEH ra3, Korato Takoea
nNpeycTaHoBsABaHE € MOWCKAHO OT HEero Mo 3asBEHWS OT KNWMEHTa HauuH. AKO KNWeHTa He € 3asBWi HauuH Ha
yBELOMITEHWE TOM Ce YBeLOMSIBa N0 HaYMH, OnpeaesnieH OT kKpanHus cHabauTen..

Un.6 lNpaBa 1 3agbMKeHUs Ha KnneHTa:

an.1 KnueHTsT MMa cnegHuTe npasa:

1. [a nonyyasa v nonsea npegoctassaHute ot ,Cu EH [hku Mapuua® OO[ ycnyru no cHabassaHeTo ¢
NPUPOAEH ras.

2. [la npaBy Bb3paxeHUs Npu HENpaBuMIHO M3AAAEHN NNATEXHN JOKYMEHTMW.

3. [la nopasa curHanu, xanbu v npeanoxenus 0o ,Cv EH xkn Mapuua” OOL, cBbp3aHn ¢ npunaraHeTo Ha
HacTosLmMTe 06LLM yCroBuS.

4. [la cmeHu ,Cu EH kn Mapuua” OO[ kaTo [oCTaBYMK HA MPUPOLEH ras, kaTo u3bepe Apyr 4OCTaBYMK Ha
NPUPOAEH ra3 no CBoe xenaHue. Tasu CMAHa He e CBbp3aHa C AOMbHUTENHM NallaHus 1 Takeu.

5. [la nonyyaBa MHopmauUmMs 3a KonuvecTBaTa [OCTaBEH MPUPOLEH ras, KaKTo WM 3a yCnosusTa 3a
npekpaTsBaHe Uu NpeKbLCBaHe Ha CHabAsBaHETO C NPUPOAEH ras.

6. Bcekn knueHT uma npaeo Aa nonyvaea ot ,Cu EH Dk Mapuua” OO uHdopmauus 3a npasata cu,
npegocTaBsHaTa ycnyra, Abmkumu Takeu. Bue Bpb3ka ¢ ToBa ,Cu EH Ixkn Mapuua” OO[ npegoctaes Ha kpaiHuTe
KNWEHTU CriegHaTa MHopMaLms:

- MECTOHAXOX/EHME Ha LieHTpoBETE 3a paboTa C KMEHTUTE 1 KacuTe 3a 3annallaHe Ha NpUpOaEH ras;

- HAYMHWTE 1 CPOKOBETE 3a NraLlaHe Ha NPUETUS NPUPOLEH ras;

- N0TPebNEHNETO — NOKa3aHs 1 YaKTypupaHu cymu;

- yenyrute, kouto ,Cu Ex [bkn Mapuua” OO[] npegocTtass 1 TakeuTe, KOUTO KPanHUS KNMEHT SbiKK;

- AEHOHOLLHO AeXYpHM TenedOoHu 3a MHOpMAaLWS 1 CUTHaNW Npy aBapuu;

- MpakTnyecka nHopmauus 3a npaeata c NOTpeduTenute morat ga nomnyyat W OT KOHTPOMHUS CMIUCHK,
naroteeH ot ,Cu EH [k Mapuua” OOl Ha ocHoBaHwe un. 386, an. 2 oT 3akoHa 3a eHepreTukaTa BbB Bpb3ka ¢ un. 127,
an. 1, 7. 3 mun. 123, an. 3, 7. 8 or Hapenbata 3a nuueHsnpaHe. KOHTPOMHMAT CMWUCHK Ce NpeaocTaBs Ha
notpebutenute KaTo NPUNoXeHMe KoM HacToswwmTe OB ycnoBwns, KakTo 1 nog dopmata Ha BpoLuypa B KIMEHTCKUTE
LieHTpOoBe.

7. [la noucka BpeMeHHO NpeKkbCBaHe Ha NogaBaHETO Ha NPUPOAEH ras, kaTo Noaaae NUMCMEHO 3asBNEHNE, B
KOETO Ca NOCOYEHN NPOABITKUTENHOCTTA Ha KENAHOTO OT KNWEeHTa NPeKbCBaHE Hal-KbCHO 7 (Ceaem) AHW npeay Aatata
Ha NpeKbCBaHETO. 3a CrMpaHeTO M Bb3CTAHOBABAHETO Ha ra3ocHabAsBaHETO KMMEHTBLT 3annalla LeHa 3a ycnyrata
CbriacHo LeHopasnuca Ha ,Cu EH xu Mapuua” OO/.

an.2 KMMEHTBT uma cnegHuTe 3aabmKeHNs:

1. [la 3annaLya CTOMHOCTTa Ha JOCTaBEHOTO KOMMYECTBO NPUPOAEH ras.
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2. [a ocurypu 6esonacHata u OGesaBapuiHa ekcnnoatauusi Ha COBGCTBEHUTE CW rasoBM WMHCTanauuu,
CbOPBXEHUS U ypeau, paboTewy ¢ NpUMpOLEH ras u Aa ri Noaabpxa B CbOTBETCTBUE C TEXHUYECKUTE W3UCKBAHWS,
HOpMU 1 NpaBuna 3a 6esonacHocT.

3. MucmeHo pa yeegomu ,Cu EH [k Mapuua” OOL, B JeceT OHEBEH CPOK OT HAcTbMBAHETO Ha BCsKa
NpoMsiHa B COBCTBEHOCTTa Ha UMOTa /UMW HEroBOTO NPeaHa3HayeHwe.

4. [la cnasBa WHCTPYKUMMTE W 3adbIDKEHMATA, CBbp3aHK ¢ GesonacHocTTa u 6GesaBapuiiHata paboTa Ha
ra3oBUTE MHCTaNaLmMmK, CbOPBHXEHUS W Ypeau, MOHTUPaHW B HETOBUS UMOT.

5. [la He gonycka camMOBOMHO NPUCHEeAVHSBAHE Ha TPETW NuLa KbM COBCTBEHATa CU ra3oBa WHCTanaums unm
CbOPBXKEHUS.

6. HebuToBMTE KpaiHW KNWEHTU Ce 3aabikaBaT f4a CW OCUTYpsT 3a CBOSI CMeTKa anTepHaTUBEH eHeprileH
W3TOYHWK 3a Hain-manko 15 (neTHageceT) AEHOHOLMS, B CriyyYail Ha €BEHTYanHO HaCTBLNWAM aBapuitHW CUTyaLuu unu
npekpaTsiBaHe Ha ra3onogaBaHeTo He no BuHa Ha ,Cu EH [xu Mapuua” OO[.

Un.7 Y3BUMM KIIMEHTHK:.

an.1. Knuentv Ha ,Cu EH Ik Mapuua® OO[] ¢ gokasaH CTaTyT Ha ys3BUMM KAMEHTM, UMaT Npaeo Aa
nomnyyat cnpaska 3a noTpebreHneTo C 3a HeOrpaHWYEH W3MMHAN NEepuoL OT BpEME B AEHS, B KOWTO ca mouckanu
TakaBa CnpaBka W 3a NOCOYEHNS OT TsX nepuog, 6e3 Aa ObmxaT AOMbHUTENHO 3anfallaHe Ha ycnyrata.

an.2 KnneHTu, KouTO XenasT fa ce Bb3Non3eaT OT pa3nopeadute, NpeaBuaeHN B Yn.7 OT HAaCTOSLWMS pasaen
ot Obwmte ycnoeusi, cneasa ga npeacrasar Ha ,Cu Ex Ixn Mapuua” OO[ oduumaneH yaoCTOBEpUTENEH JOKYMEHT,
n3gageH OT KOMNETEHTEH ObpKaBeH OpraH, KOWTO AoKa3Ba CTaTyTa UM Ha YS3BUMU KIIMEHTU U CE OTHACH 3a NpeacTosLy
WK Tekyw, oTonnuTeneH ce3oH. ,Cu EH Dk Mapuuya” OOL uma npaeo ga Hanpaeu NpoBepka Npeq opraHa, uagan
YAOCTOBEPUTENHUS AOKYMEHT

an.3. B cnyyan 4ye npu npoBepkata no an. 2 ce yCTaHoBW HeCbOTBETCTBME, ,C1 EH [xu Mapuua” OO uma
NpaBo Ja OTKaxe 4a NPeAoCTaBy Ha KpanHUs KIMEHT npaBaTta Ha YS3BUM KIWEHT.

an.4. Ha knueHTV ¢ fokasaH CTaTyT Ha ys3BuMuM knueHtn ,Cu EH xun Mapuuya” OO npeanara cknousaHe
Ha cnopa3yMeHue 3a pa3cpoyBaHe Ha 3a4biKEHNS OT TEKYLUMS OTONAMTENEH CE30H NPK CNEAHUTE 0BNEKYEHN YCIOBUS:

MoracuteneH nnax npu nuxaa ot OJIM1.

an.5. B cnyvan ye mexgy ,Cu EH Oxn Mapuua® OO[ v yS3BUMWAT KIMEHT € NOCTUrHaToO cbrracue 3a
pascpoyBaHe Ha nnaljaHe U ABETE CTPaHM MOAMMLWAT cropasymeHne 3a Toea, ,Cu EH ku Mapuua” OOL Hsima npaso
[a npekbCHe JocTaBkaTa Ha MPUPOLEH ra3 3a CymuTe, 3a KOUTO € [OrOBOPEHO Pa3CpOYBAHETO, MpW Cra3BaHe Ha
CPOKOBETE MO NOracUTeNHMSA NaH 0T CTPaHa Ha YA3BUMMUS KIWEHT.

an.e. Mpu Hecna3BaHe Ha CPOKOBETE B noracutenHua nna, ,Cu EH xkn Mapuua® OO moxe aa npekbcHe
[OCTaBKaTa Ha NMPUPOSEH ra3 3a yA3BUMUS KIMEHT MO HAYMHA U B CPOKOBETE, ONPELENEH B CNOPa3yMEHNETO.

an.7. [loroBapsHETO Ha pa3CpPOYeHO MrallaHe Ha Beye HaTpynaHW, HEeMoraceHn 3afbiDKeHus, He
0cB060XAaBa YA3BMMUS KIMEHT OT 3aAbIIKEHNETO [a 3annalla TEKYLLUTE CU 3a4bIKEHUS.

an.8. lpu HenocturaHe Ha Cbrnacke 3a pascpoyBaHe Ha AbIKAMUTE MnalaHus 3a noTpebeHoTo
KONMWYECTBO NMPUPOLEH ra3 W HENOANMUCBaHE Ha cropa3yMeHue 3a ToBa, ,Cu EH xu Mapuuya” OO moxe aa npekbeHe
JoCTaBKaTa Ha npupofdeH ras B cpok ot 30 AHM OT JaTaTa Ha u3faBaHe Ha bakTypaTta 3a Ob/mKUMK nnawaHus. Tasu
WHEOPMALMS Ce BKIIOYBA B CbAbPXAHMETO Ha (DaKTypuUTe, M3AaBaHM Ha YS3BUMUTE KITUEHTM.

PA3OEN IV.
WHOOPMALUA, KOATO CE NPEAOCTABA no un.127 an.1 1.3, Bp. ¢ un.123 an.3 HNAE

Un.8. ,Cn Ex Dxu Mapuya” OO nybnuuHo onoBecTsiBa agpec u/unn tenedoH 3a KOHTaKT Npy aBapus 1 3a
npeaocTaBsiHe Ha MHopMaLms.

Un.9. ,Cu EH xn Mapuua” OO/ nybnvkyBa Ha cTpaHuuaTa C B UHTEPHET M Ha BUAHO MSCTO B LIEHTPOBETE
3a pabota ¢ notpebutenuTe Ha eHepruitHn ycnyri cnegHata uHicopmaumsa no un. 124 HIAE:

1. obLLMTE YCMOBWS HA AOTOBOPUTE C KIMEHTUTE UMW YCIIOBUSTA MO JOrOBOPUTE C KIMEHTUTE;

2. MECTOHaxXOXAEeHWe Ha LieHTpoBeTe 3a paboTa ¢ KnneHTH 1 kack Ha ,Cv Ex Ixn Mapuua” OO[,;

3. MHhopmauus 3a gencTBaLMTE LieHM;

4. ycnyrute, kouto ,Cu EH [k Mapuua® OO[ npegocTass v ycrosusita 1 peaa 3a TAXHOTO NPeaoCTaBsiHe;

5. npoLiesypu 3a KOMMNeHcaLUmn 1 Bb3CTaHOBSABaHE Ha pasxoau;

6. NnpoLesypu 3a ypexaaHe Ha CropoBe;

7. MHhopMaLWMs 3a NpeKkbCBaHWUATa Ha ra3ocHabasBaHeTo, KOUTO NOANEXAT Ha NnaHupaxe.

Un.10. KnneHTbT MOXe Aa ce WHopmupa 3a npeanaraHute yCnyri, ycrnosBusTa U peda 3a THAXHOTO
NpeaocTaBsiHe, KaKTo W BCUYKW NMPUOXUMU LIEHW Ha NpeanaraHuTe yenyr, pasmepa Ha 3adbimKeHnsiTa Cu 1 Cpoka 3a
nnawiaxe:
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1. Ha TenedoH 3a Bpb3ka ¢ ,Cu EH [Ixn Mapuua” O0[;

2. B LieHTpoBe 3a 06Cy)XBaHe Ha KNUEHTH.

Un.11. Mpw noucksaHe, ,Cu EH Ik Mapuua” OO[ npenocTass Ha KnneHTa cnegHata MHGopMaums:

1. nokasaHWaTa Ha ypea 3a ThProBCKO M3MepBaHe 3a OTYETHUS Nepuos;

2. Ha4YMHW 1 CPOKOBE 3a NnaLlaHe.

Un.12. ,Cv Ex Dxu Mapuuya” OOL npenocTtaes Ha knneHTuTe MHdopmauus 3a:

1. Ha4MHMTE Ha NnaljaHe, LieHU 3a CrMpaHe MMnu Bb3CTaHOBsBaHE Ha CHabASBaHETO, LEHW 3a yCnyri no
W3BBPLUBAHE Ha NOAAPBXKA W APYTU LIEH Ha YCIyru, CBbP3aHu C NULEH3MOHHATa JEeNHOCT;

2. npoueaypata 3a CMsiHa Ha AOCTaBYMK U MHGOpMaLKs, Ye NoTpebuTeNn Ha eHEpruiHM yCnyrn He gbmxat
LOMbHUTENHN NAALLAHUS NPWU CMsSHa Ha AOCTaBYMKa Cu;

3. peanHo noTpebeHuTe KonM4ecTsa ¥ M3BBLPLUEHUTE pasxoaun Be3 3aabimkeHre 3a JOMbIHATENHO NnallaHe
3a Tasu ycnyra;

4. U3roTBsiHE Ha OKOHYaTesnHa U3paBHUTENHA CMETKa NpK BCska CMSHA Ha OCTaBYMKa;

5. MHhopmaLms OTHOCHO CpeacTBaTa 3a ypekaaHe Ha CopoBe;

6. ycnosusTa 3a NpeJocTaBsHe Ha ENEKTPOHHA MHopMaLst 3a (PaKTypupaHEeTO 1 eNEKTPOHHM hakTypu.

VHopmaumnsTa no npegxogHata Todka 6 ce npeactaBs BbB  (PaKTypuTe MNM 3aegHO C TAX B
MHCOPMALMOHHI MaTepUarnu 1M Ha MHTEepHeT cTpaHuuata Ha ,Cu EH Dxu Mapuua” OO[. Mo To3u peqn ,Cu EH Dxu
Mapuua” OO[l npegocTaBs Ha KIMEHTUTE W MOMbIHEH KOHTPOMEH CMKUCHK, npueT OoT EBponemckata kommcus,
ChIbpXall| NpakTYecka MHGOpMAaLMS 3a TEXHWUTe npaBa, CbobpasHo pasnopendarta Ha yn. 386 3E.

Un.13. KnneHntute Morat ga nonseaT ClegHuTe METOAM Ha nnallaHe, BKMIYUTESNHO CUCTEMM 3a aBaHCOBM
nnawaHus:

MbpBa aBaHCOBA BHOCKA — 7 YMCHO Ha TEKyLLMs Mecel,

BTOpa aBaHCOBA BHOCKA — 15 UMCIIO Ha TeKyLmMs Mecel,

W3paBHWUTENHA BHOCKA — 5 Y1CnO Ha cneggalums Mecel .

Un.14. KnneHTsT MMa npaso Aa nonyyaea, CpeLly 3annallaqe, MMCMEHU CrpaBku 3a KONWMYECTBOTO AOCTABEH
3a Hero NpupoaeH ra3 U daHHK 3a notpebneHneTo cu 3a nepuos 4o 36 Mecela Npeam fatata Ha UCKaHETO.

Un.15. ,Cu EH xm Mapuua” OO[ nHchopmupa KnneHTa, 3aefHo ¢ hakTypata 3a nocnegHns Mecel Ha BCSKo
LuecTMeceume, Korato OT4eTeHaTa KOHCyMaLms Ha NPUPOAEH ra3 3a ToBa LUeCTMEeceune e no-Bucoka ¢ Hag 50 Ha cTo oT
OTYeTeHaTa KOHCyMauusi 3a CbOTBETHOTO LUECTMECEYMe Ha MpeaxofgHaTa kKaneHgapHa roguHa, cbobpasHo
pasnopeabata Ha un. 38e 3E.

Un.16. ,Cv EH xn Mapuua® OO[ yseomsiBa KIUEHTUTE 3a M3MEHEHUS Ha 0BLuMTe YCroBKS B CPOK He Mno-
KpaTbK OT efuH MeceL| npean BHacsHeTo UM 3a oaobpseaHe B KEBP.

Un.17. ,Cv Ex Dxun Mapuya” OO[ npegoctaes AOMbIHATENHA MHGOpMaUMs 3a:

1. KyMynaTMBHW [aHHW 3a NEPUOA MOHE TPU NMPEAXOAHM FOAMHM WK 3a Nepuoda OT BNM3AHETO B CWNa Ha
[OroBOpa 3a A0CTaBKa, ako TOW € MO-KpaTbK; JaHHUTE CbOTBETCTBAT Ha WHTEpBanuTe, 3a KOWTO € NpefocTaBeHa
WH(hopMaLmaTa OT akTypUpaHeTo;

2. nogpobHu AaHHK 3a NoTpebneHneTo, 3a KOWTO 1 a € AeH, ceamuua, Mecel, U roguHa Npy M3non3BaHe Ha
WHTEMNUIEHTHW CUCTEMM 3a M3MEPBAHE Ype3 MPedoCTaBSHE Ha KIMEHTa 4Ype3 WHTEPHET Unu Ype3 uHTepdenca Ha
W3MepBaTenHus ypes Ha JaHHW 3a nepuog, He No-kpaTbk OT 24 NpeaxonHn Meceua, Wian 3a nepuoga oT BNN3aHETo B
cuna Ha JoroBopa 3a JoCTaBKa, ako TOW e Mo-KpaTbK, Cbobpa3Ho pasnopesbarta Ha un. 386, an. 6 3E.

Un.18. ,Cn Ex [Oxn Mapuuya” OO[1 yBegomsiBa BUTOBMTE KIMEHTW 3a BCAKa MpeAroxeHa npomsHa Ha
[OTOBOPHUTE YCIIOBWS W LIEHUTE Ha NMPEAOCTaBSHUTE YCMyri, KakTo M 3a NpaBOTO MM €OHOCTPaHHO Aa MpekpaTar
poroBopa B cpok ot 30 AHM OT AaTaTa Ha yBeAOMSIBAHETO, ako He NpUemMart HOBUTE YCMOBUS WK LIEHN.

Un.19. ,Cn EH Dxu Mapuya” OO[ yBedomsiBa KIMEHTUTE 3a MOBWLLEHMETO HA LiEHUTE B CpOKa Ha
hakTypupaHe crep BU3aHETO B CUMa Ha MOBULIEHWETO Ha LIEHUTE.

Korato KEBP ogobpsiBa 06LUm ycrosusi, yBeAOMSBAHETO 3a NPOMSHA Ha JOrOBOPHUTE YCIOBUS CE CMSATa
3a HanpaBeHo OT JataTta Ha nybnukyeaHe Ha opobperuTe 0bww yenosus, cbobpasHo pasnopeabarta Ha yn. 38s, an. 5,
6un73E.
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PA3OENV
ycnoBua 3A KAYECTBO HA TA3OCHABOABAHETO
Un.20. ,Cv Ex Dxun Mapuuya” OO[ ocurypsiBa HEMPEKbCHATO, CUTYPHO W KaYeCTBEHO CHabasBaHe C NpupoaeH
ras.
Un.21. ,Cu EH xn Mapuua” OO[] goctaes NpupoAeH ras ¢ KauecTBo, CbrnacHO AEMCTBALLMTE HOPMATUBHY
W3MCKBaHWS 1 CTaHAAPTY.
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Un.22. ,Cv EH xn Mapuuya” OO[] e onbxeH Aa ocurypsia Ha KpamHUTE KIMEHTW KauyecTBEHO CHabasBaHe ¢
MPUPOZEH ras, KOeTo Ce Onpesens no CReaHUTe rpyni nokasartenu:

1. ocurypsiBaHe Ha HeoBX0AMMUTE KOMNYECTBA NPUPOAEH ra3 Npu KpaHUTE KIMEHTH;

2. CUTYpHOCT, HENPEKbCHATOCT M e(heKTUBHOCT Ha ra3ocHabasBaHeTo;

3. Ka4ecTBO Ha TbPrOBCKUTE YCNYrU.

Un.23. ,Cn EH Dxu Mapuuya” OO[l e onmbxeH ga cnassa nokasaTenute M W3NCKBaHMSATa 3a Ka4yecTBO Ha
rasocHabasBaHeTO, yTBbPAEHN OT perynaTopHus abpxaseH opraH- [IKEBP.

Un.24. Cnep npemuHaBaHe Ha NpUpOOHWS ra3 npes3 MACTOTO Ha JOCTaBka, 3@ KOeTO crefsa da ce cuuta
rpaHuUaTa Ha cOGCTBEHOCT Ha pasnpeaenuTenHata Mpexa, onpeaeneHa OT TouYKaTa Ha MPUCHEAMHSIBAHE CbIMacHO
Hapegba Ne 4 ot 5.11.2013 r. 3a npucbeamHsiBaHe KbM MPeHOCHaTa U pasnpegenutenHute mpexn ("Mscto Ha
[0CTaBka"), 0TTOBOPHOCTTA U pUCKa OT CRyYaltHO NOMMBaHE UMK yBpeXaaHe kavyectata Ha NpUPOAHMS ra3 npeMuHaBar
o7 ,Cu EH xu Mapuua” OO kbM KpanHUs KIMEHT.

Un.25. lNpu nony4aBaHe NMCMEHO MCKaHE OT KIMEHT 3a MPOBEPKA Ha KAa4eCTBOTO Ha NpUPOAHMS ras, ,Cu EH
Ixn Mapuua” OO[] e anbxHo B cpok A0 3 /Tpu/ paboTHM AHM Aa moucka OT onepaTopa Ha rasopasnpefenurenHara
Mpexa Aa 3anoyHe nposepka. ,Cu EH [Dku Mapuua” OO[l npenoctaBs Ha KNWEHTa eK3EMMsP OT KOHCTATMBHUS
MNPOTOKON C pesynTaTute OT npoBepkaTa. B cryyai, Ye pesyntatute OT NpoBepkaTa NoKaxaTt, Ye HAMa OTKIOHEHWS,
pasxoauTe 3a npoBepkaTa ca 3a CMeTKa Ha KnueHTa.

Un.26. Cneg nMCMEHO UCKaHe OT KIWEHTa, B TpuaHeBeH cpok, ,Cu Ex ku Mapuua” OO[ my npepoctaes
cepTUdmKaT 3a Ka4ecTBO Ha NMPUPOAHNS raa.

PA3OEN VI
PEQ U YCNOBUA 3A CNUPAHE U Bb3CTAHOBABAHE HA CHABOABAHETO C NPUPOAEH A3

Un.27 an.1. ,Cu En Dxu Mapuua” OO moxe, cneg 10 (oeceT) AHEBHO MUCMEHO NpegynpexaeHue, oa
OrpaHU4W UnK Ja cnpe NoaaBaHeTO Ha MPUPOAEH a3, U KOraTo KpalHUST KNMEHT e 13naaHan B 3abaBa 3a 3annallaHe
Ha ObIDKMMUTE CymMM C noBeYe OT 5 (neT) aHu. B nocoueHus cnyyai, ako CbOTBETHUAT KPAHWUA KMWEHT B YKa3aHWs B
MUCMOTO CPOK HE 3annaTh Ob/KUMUTE OT HEro cymu 3a notpebeH NpupOAEH ras, 4ocTaBkaTa Ha MPUPOAEH ras ce
npekpatsBa B 08:00 yaca Ha [OeHsl, cnedpall gaTata NOCOYEHa B MMCMOTO 3a CMMpaHe Ha rasonogaBaHeTo. B To3u
Cnyyan nogaBaHETO Ha NPUPOAHWA ra3 Ce Bb3CTaHOBSIBA B CPOK [0 2 /aBa/ AHM cnep 3annallaHe Ha Takca 3a MOBTOPHO
BKIIOYBAHE, HA BCUYKW ObIMKUMU CyMU, BKIKOYUTENHO 00€3LLETEHNATA N HEYCTOMKNTE 1 BCUYKM Pa3XOay, HanpaBeHn OT
,Cu EH xu Mapuua” OO[] no Bb3cTaHOBsIBaHe Ha AOCTaBKaTa.

an.2. CpoKkbT Ha NMCMEHOTO NpeaynpexaeHne No NpeaxoaHaTa anuHes No OTHOLIEHWE Ha YA3BUMM KIMEHTH
cbriacHo un. 11, an. 1 ot O6wuTe ycnosus, gokasanu KavyeCTBOTO CU Ha Takuea cbriacHo un. 11, an. 2 ot Obwwure
ycnosusa e 20 (oBapecet) geHa. lMpekbcBaHETO Ha CHabAsBaHETO Ha yA3BUMK KnMeHTW e 6bae cbobpaseHo C
YCrOBUSTa Ha CNOpa3yMEHUETO 3a Pa3CpOYBaHe Ha 3agbiKeHUs (ako MMa TakoBa), NOAMMCAHO NpU YCroBuMs Ha un. 11,
an. 5 n 6 or ObwwuTe ycnosus.

an.3. B cnyyas no an.1 n an. 2 ,Cn EH xu Mapuua” OO[] He HOCW OTFOBOPHOCT 3a BpeauTe, NPeTbpreHn ot
KpaHWUS KIMEHT, KaKTO 1 3@ NPONyCHaTUTe NONau BbB BPb3Kka CbC CMMPAHETO WK OrpaHNYaBaHETO Ha NOLABaHETO Ha
NPUPOAHMS ras.

PA3OEN VI
TAKCW, LLEHK U YCNOBKA HA NNALLAHE HA JOCTABEHUTE KOJTMYECTBA NPUPOJEH rA3

Un.28 an.1. ,Cu En Dxn Mapuua” OO[ npogaBa npupofHWS ra3 no LeHa, onpedeneHa B pamkuTe Ha
YTBBbPOEHUTE MY 32 CbOTBETHUS NEPUOL NPeeriH LieHN OT perynaTopHus abpxaseH opraH- KEBP.

an.2. Uenata no an. 1 ce nybnukysa ot ,Cu EH [xm Mapuua® OO[ Ha uHTEpHeT CTpaHuuata Ha
APYXECTBOTO W € BanuaHa 3a BCUYKM KOHCYMATOPW Ha MPUPOAEH ra3 Ha Teputopumnte, 0bXBaHaTW OT NNLEH3MNTE,
onucaHm B Yn. 1, an. 2 no-rope.

an.3. Llenata ce onpegens 3a 1000 cTtaHgapTHu KybuyHM MeTpa, NMpy [OMHA rpaHMUa Ha TonnuHa Ha
nsrapsHe /kanopuyHoct/ 8000 +- 100 kmnokanopum /9,302 +-0,1163 [kBTy)/ 3a KybuyeH MeTbp Npu CTaHZAPTHM
YCrOBYS, M34YMCTIEHA CBIMACHO AeCTBALLMTE HOPMATMBHI U3NCKBAHWUS 1 CTAHLAPTY.

an4. ,Cv Ex Dxu Mapuua” OO[ nybrnukyBa Ha WHTEPHET CTpaHMLUATa CU M NMOCTaBs Ha AOCTHIHO MSCTO B
KMWEHTCKUTE CW LIEHTPOBE MH(OPMaLMsS OTHOCHO TakcaTa 3a Bb3CTaHOBSIBaHe Ha NMPeKbCHATO rasocHabasBaHe, KakTo 1
WHEOPMALMS OTHOCHO TaKCUTE 3a BCUYKM YCIyru, npeaocTaBstm ot ,Cu EH xu Mapuua” O0[.

Un.29 an.1. KpalHusT KnNueHT e AmbxeH Aa 3annawa Ha ,Cv Ex Ixn Mapuua” OO[ konnyectsaTa npupoaeH
ras, KOUTO € Npuen npe3 CbOTBETHWSA OTYETEH Nepuos, KakTo crneapa:

6.A. 3a GUTOBY KpalHU KIMEHTMK:
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1. Mpu 0TYETHM Neproam cbBnagally ¢ kaneaapHuTe Meceum - 4o 10 gHM cred M3faBaHe Ha hakTypara;

2. Tpu 3UMHO-NETHW OTYETHM Nepuoam - Ao 10 oHKW OT u3gaBaHe Ha bakTyparta;

3. [pyn OTYETHU NEpUOAK, KOUTO CbBMaAAT C TPUMECEUMsTa —

(@) aBaHCOBM NnallaHus, U34ncneHn Ha 6asa Ha onpeaeneHa oT KpanHUs KNUEHT NPOrHO3Ha KOHCyMaLus 3a
BCEKM Mecel, OT nepuoda, CbobpasHo KeagpaTypaTa Ha NpuCbeauHeHus 0OeKT Ha OGUTOB KpaeH KMMEHT, nnaTumm
€XemMeceyHo B cpok 40 10 AHW OT n3gaBaHeTo Ha (hakTypaTa 3a CbOTBETHUS Mecew Ha NoTpebneHMeTo;

(6) okOHYaTeNHO NnallaHe - 3a pasnukUTe B U3MEPEHUTE KbM Kpasi Ha BCEKW OTYETEH MEepuof KonmyecTsa
NPUPOZEH ra3 1 3annaTeHuTe aBaHCOBM KONMYeCTBa.

6.5. 3a HebUTOBM KpaHM KNUEHTY:

1. ABaHCOBM NnallaHus — onpeaeneHy Ha 6asa MMHUMAMHOTO KONMWYECTBO MPUPOAEH ra3, kKoeto HebuTos
KpaeH KMWeHT LLe npuemMe Npes CbOTBETHWA Mecell, AOrOBOPEHO Mo cneundmKkaLms, M3rotBeHa CbrnacHo yn. 4, an. 7, 8
n 9 ot HactoswmTe O6LWM ycnoBWs, M LieHaTa Ha NpUPOAHMS ra3 3a cblums mecel, 3aBuweHa ¢ [AAC, kouto ce
3annawat B cpok 0T 10 oHKM cnep usgaBaHe Ha hakTypuTe.

2. OKOHYaTEenNHoO NnataHe - 3a pasnuK1TE B M3MEPEHUTE KbM Kpas Ha BCEKW OTYETEH Nepuof KonuyecTsa
MPUPOZEH ra3 1 3annaTeHuTe aBaHCOBM KONMYECTBa.

a) oo 10 gHv cneq u3gaBaHe Ha (hakTypaTa - 3a cymaTa Ha AeOUTHOTO 13BeCTHe Unn hakTypaTa, ako He ca
N3BBPLLEHN aBAHCOBK NNaLLaHus;

6) cbC cymaTta Ha AaHbYHO KPEAUTHOTO WM3BECTME Ce HamansBa Cymara Ha NpefcTosL0TO aBaHCOBO
nnaviaHe, ako B NPEBOAHOTO HapexaaHe He e MocoyeH HoMep Ha dhakTypa. Mpn Hannuve Ha CTapu 3aabiDKEHNS Ha
HeOUTOB KpaeH KMMEHT Ce M3BbpLUBA MbPBO MpUXBallaHe 3a MoracsBaHeTo WM No pega Ha yn. 76 ot 3akoHa 3a
3a0bMKEHNsITa U [OrOBOpUTE, Cref KOeTo OCTaTbKbT Ce WM3MON3Ba 3a HamansBaHe Ha NPEACTOSLLOTO aBaHCOBO
nnaviaHe.

3. HebWTOB KpaeH KNMeHT 13BbpLLBA aBAHCOBUTE MiallaHus Bb3 OCHOBA Ha (hakTypu, npegageHn my ot ,Cu
EH xn Mapuya” OO[ B 3 (Tpu) AHEBEH CpOK Npeay AaTtaTa Ha nnawjaHe. HenonyyaBaHeTo Ha akTypute oT HebutoB
KpaeH KIWeHT He ro ocBoboxaaBa OT 3a4b/KEHNETO Aa W3BBPLUM NMaLlaHUsaTa Ha AbIDKAMUTE CyMU B CPOKOBETE MO
NPeAxXogHUTE TOYKW Ha an. 3 oT HacTosLwms yn. 18.

an.4. Mnawaxusta ce U3BbPLUIBAT NO NocoyeHu baHkosn cmeTkmn Ha ,Cu EH [k Mapuya” O0[,.

an.5. 3a pgarta Ha nnawaHusTa ce npuema AaTtarta Ha 3aBepsiaHe Ha GaHKoBWUTE cMeTkM Ha ,Cu EH [k
Mapuua” OOL.

an.6. Korato CpokbT 3a nnawjaHe u3TMya B HepaboTeH AeH, TO 3a [faTa Ha nnawaHeTo ce npuema
CcneaBalLymsT ro paboTeH AeH.

Un.30 an.1. 3a gbmkummuTe CyMu 3a BCeku oTyeTeH nepuog ,Cv Ex Jkm Mapuua” OO[ n3npatya Ha kpanHus
KNWEHT, akTypa, BKMIOYBALLA: MOKA3aHWS Ha CPEACTBOTO 3a TbPrOBCKO M3MepBaHe (CTapo, HOBO, pasnuka),
npucnagHaToToO aBaHCOBO NMallaHe, eanHuYHaTa LeHa, AbmkuMaTta cyma, CPOK M HauvMH Ha MnaljaHeTo M v pata 3a
cnupaHe Ha rasonodaBaHeTo Npu HennallaHe, HoMepa Ha baHkoBaTa cMeTka 1 agpeca Ha ,Cu EH [xu Mapuua” OOL.
HenonyyaBaHeTo Ha hakTypaTa He 0cBOBOXAaBa KpaNHUS KIMEHT OT 3abIHKEHNETO 3a NMallaHe Ha AbIMKAMUTE CyMU.

an.2. Obpasey Ha (baktypa ce nmybnukyBa B MHTEpHET cTpaHuuata Ha ,Cu EH [xu Mapuya” OO[, B
LieHTpoBeTE 3a 06CNy)XBaHE Ha KMMEHTW 1 B KacuTe 3a 3annallaHe;

Un. 31. KpaiHnat knveHT B Cpok oT 3 (Tpu) paboTHK AHKM, cneg nofyyaBaHe Ha bakTypaTa 3a nnallaqe e
ANbXeH, fa yBegomu nucmeHo ,Cu Ex xu Mapuua” OO/l 3a koHCTaTWpaHa OT Hero nonoXuTenHa unu otpuuatenta
pasnuka mexgy otyeteHoto ot ,Cu EH hkn Mapuuya” OO u cTomHOCTTa Ha AEWCTBUTENTHO NMPUETOTO KOMYECTBO
MPUPOZEH ra3 Npe3 CbOTBETHWS OTYETEH NEPUOS,.

Un. 32. ,Cn EH Dxn Mapuya” OO B cpok ot 3 (Tpu) paboTHM OHW, cnef nonyyaBaHe Ha MUCMEHOTO
YBEAOMIIEHME MO NPEOXOAHMS YNEH € AfTbXEeH, Aa W3npaTu CBOW MPeACTaBMTEN 3a W3BbLPLIBAHE HA NMpOBEpka Ha
CpeacTBata 3a TbPrOBCKO M3MepBaHe W/MNM OTYETEHOTO OT HEro KOMMYeCTBO MpupogdeH ras. 3a pesynrata oT
npoBepkaTa Ce CbCTaBs [BYCTPAHEH KOHCTATWBEH MPOTOKON. KOHCTaTMpaHWTe MONOXWTENHU WnM OTPULATENHM
pasnuku Ce U3paBHABAT NPV MbPBOTO CEABALLO MaLlaHe.

Un.33 an.1. ,Cu Ex xu Mapuuya” OO[ nsuncnsea, U3roTes U Kopuripa Konn4ecTBoTO JOCTaBEH NPUPOLEH
ras 3a u3mMuHan nepuog, B CieaHUTe cnyvaw:

1. HapyLLEHUs B LenocTTa Wunn gyHKUMOHaNHOCTTa Ha CpeacTBaTa 3a ThProBCKO M3MEPBaHE, YCTaHOBEHM
Npu NpoBepka Ha MSACTO M OTPa3eHN B NPOTOKOST;

2. yCTaHOBEHa C NMPOTOKON fiunca Ha nnomba, 3Hak unu Apyro KOHTPOMHO Npucnocobrnexne, NocTaBeHn Ot
,Cu EH [xu Mapuua” OO[] u/mnm onpaBoMOLLEHOTO NLE 3a TEXHWYECKW Hag30p;

3. YCTaHOBEHO C MPOTOKON Hamnuuue Ha HeopurMHamHa niomba unK 3Hak Unu Bb3AEnCTBIUE BbpXY nromba
Wnwn 3Hak, noctasenu o1 ,Cu EH Ixm Mapuua” OO[ u/vnm onpaBoMOLLEHOTO NULE 3a TEXHUYECKN HaA30p;
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4. yCTaHOBEHM C MPOTOKOM OT METPONONAYHA EKCMIEPTM3a, CbCTABEH MO Pefa Ha 3akoHa 3a M3MEepBaHusTa,
OTKMOHEHUS W3BbH [JOMYCTUMUTE TpaHULUM HA METPOMOTMYHM M TEXHWYECKM XapaKTepUCTWKM Ha cpeacTata 3a
TbPrOBCKM M3MEpBaHe, [0BENO A0 HEU3MEPBAHE, HEMPaBUITHO M/MMN HETOYHO M3MEpBaHe Ha [JOCTaBEHWs MPUPOAEH
ras;

5. [DoCTaBeHWTe KONMYecTBa MpUPOLEH ra3 He Ce M3MepBaT WM OTYMTaT M3UANO WM YaCTUYHO OT
CpeAcTBaTa 3a ThProBCKi M3MEPBAHE.

an.2. ,Cu EH xn Mapuua” OO[ uzuncnsea n kopuripa Korm4yecTBoTo JOCTaBEH NPUPOAEH ra3, CbOTBETHO
OBIDKMMUTE CyMUW B CriyqanTe o yn. 33 an. 1, KakTo creasa:

1. NpU HanuyKe Ha NPOTOKOS OT METPOSIOTMYHA EKCNIEPTU3A C YKa3aH NPOLEHT Ha OTKMNOHEHME, KopekuusaTa ce
W3BBbPLUBA C Pa3nuKaTa MEXIY YCTaHOBEHOTO OTKIOHEHME W AOMYCTMMOTO OTKIIOHEHME Ha M3MEPBAHE Ha pas3xogomepa
Npu MakcumarHa KoHCymaumsi, MakcManeH pasxof 3a nepuoga OT NOCNeAHOTO OTYMTaHe A0 JaTaTa Ha NoAMsiHA Ha
pasxogomepa;

2. Mpu Unca Ha MPOTOKOMN OT METPONIOTMYHA EKCMepTM3a UMM HEBB3MOXHOCT 3a CbCTaBSHE Ha TaKbB,
KopeKkuusiTa ce M3BbpLUBA Ha 0a3a Ha CbLIMAT OTYETEH NEPUOA Ha NPeaxoaHaTa roavHa, a ako Hama TakuBa AaHHM 3a
0asa ce npuvemaTt JaHHUTE Ha CXOAHW NoTpebuTenu 3a cbluMst nepuog OT Bpeme. B cnyvan Ha nunca Ha gaHHM 3a
CXOOHW noTpebuTenu, KopekumsTa ce M3BbPLUBA Ha Oas3aTa Ha NpeaBUOEHOTO OT MaKCMMarHa MOLLHOCT M YacoBaTa
13MON3BaEMOCT.

an.3. Kopekuuute no an. 2 ce M3BLPLUBAT 3a NEPUOS OT AaTaTta Ha MOHTaXa U nocnegHaTa u3ebpLleHa ot
,Cun EH xu Mapuua” OOL unu apyr onpaBoMOLLEH OpraH NpoBepKka Ha CPeACcTBOTO 3a TbProBCKO M3MepBaHe Ao Aata
Ha KOHCTaTUpaHe Ha rpewkata B M3MEPBAHETO WK HEM3MEPBaHETO, OCBEH ako MOXe Aa Obae YCTaHOBEH TOYHMS
Nepuoa Ha rPEeLUHO N3MepBaHE MM HEW3MEPBAaHE, HO 3a He NMOBEYe OT eAWH OTYETEH Nepuoa Hasag,

an4. ,Cu Ex [Oxn Mapuya” OO yBegomsiBa KpalHus KNMWEHT 3a AbIDKUMUTE CYMW, KOWTO criedsa fa
WM3NMaTy Unm cymuTe, KOUTO Lie My 6baaT Bb3CTAHOBEHM B CIIEACTBUE HA M3BBPLUEHATA KOPEKLIMS.

Un. 34. B cnyyait Ha cymu, absmkumy ot ,Cu EH Ik Mapuua” OO[] Ha kpaeH KnueHT, nopaau Hecna3eaHe Ha
N3MCKBAHMSATA 33 KAYECTBO Ha [OTOBOPEHWTE YCIYrW, BKITIOYMTENHO MOpaau HETOUHO Unu 3abaBeHo hakTypupaHe, To
CbOTBETHUTE CyMW Lle O6bAaT Bb3CTAHOBEHWM HA KpaWMHUS KIMEHT MMM MpUXBaHaTW MpW Chedsalin nnawjaHus, B
3aBMCUMOCT OT XenaHWETO Ha KpailHWs KNMEHT, KoeTo TpsibBa fa Obae m3paseHo MUCMeHo. B cnyyait Ye KpaiHusT
KIMEHT HE M3pa3m N3PUYHO XenaHue, To CymuTe We 6baaT npuxeaHaT Npu creasaLuy nnalaqus.

PA3OEN VIl
PEQ 3A OTKPUBAHE, NPOMAHA U 3AKPUBAHE HA NMAPTUOA

Un.35 an.1. ,Cu EH Dxu Mapuua” OO e anbxeH Aa CbCTaBM AOCME Ha KMEHTA M Aa CbXpaHaBa konusTa
Ha [OKYMEHTUTE, NPEACTaBEHN My OT KNWEHTA.

an.2. ,,Cu EH xu Mapuua” OOL oTkpuBa M BOAW NapTuaa C SIMYEH KIUMEHTCKA HOMED 3a BCEKU KMWEHT.

Un.36 an.1. Mpu npomsiHa Ha COBCTBEHOCTTA WK HA BELLHOTO NPaBO Ha NON3BaHe, HOBWAT U NPEaULIHUST
cobCTBEHMK MNW nonaeBaTen ca AbkHKU ga nogaaat oo ,Cu Ex Dku Mapuua” OOL, B 30 /Tpuoecet/ OHEBEH CPOK,
3asiBneHne 3a OTKpWUBaHe, NMPOMSIHA MMM 3aKpyBaHe Ha napTuga no obpasel, KbM KOETO Ca MPUMOXKEHM KOmMs Ha
BOKYMEHTH, yOOCTOBEpSBALLM NpuAOOMBAHETO UNK NPeKpaTsBaHETO Ha MPaBOTO Ha COOCTBEHOCT MMM Ha BELIHOTO
NpaBo Ha Non3BaHe Ha 1MoTa.

an.2. KoraTo KNWeHTLT Hanmycka CeMeWHOTO XWUMulle Mo curnarta Ha oduumaneH OOKYMEHT, u3fafeH oT
KOMNETEHTEH OpraH, e ANbXeH Aa ysegomu nucmeHo ,Cu EH Ik Mapuya” OO[l B cpoka no npeaxogHata anuHes,
KaTo nopaze 3asBneHne 3a NPOMsiHa Ha NapTuaata C NPUOXEHO KOMWe OT JOKYMEHTa.

Un.37 an.1. Mpn CMBPT Ha KIMEHT (PM3NYECKO NULE, HACTIEAHULMTE UK IULETO, NPMAOGUNO XNUNNLWETO No
cunarta Ha [JOroBop 3a rnefaHe W U3OpbXKKa, 3aBelyaHue Wnw no JapeHue, ca AmbkHW ga ysegomst ,Cu EH [xu
Mapuua” O0[, B 30 /rpuaeceT/ AHEBEH CPOK, Ype3 NoAaBaHe Ha 3asBfieHne 3a NPOMsHA Ha napTuaaTta, C NPUIOXEHO
Kornue Ha yAO0CTOBEPEHME 3a HAaCNeAHULM Uk CbOTBETHO Ha akTa 3a COOCTBEHOCT.

an.2. B cnyvaumte no an. 1, ,Cu Ex Ixu Mapuua” OO/l npomeHst napTuaaTa Ha MMETO Ha HacneaHuka unm
Ha €OMH OT HacnegHuuMTe, N0 MUCMEHO CMNOpasyMeHWe Mexay TaX, WNW Ha MMETO Ha nuueTo, npugobuno
COBCTBEHOCTTA Ha XUMULETO N0 cunata Ha akta. Mpu nunca Ha cnopadymeHve mexay Hacnegruumte, ,Cu EH [Oxu
Mapuua” OO[] oTkprBa napTiha Ha BCUYKM HacneaHWULy, NponopLMOHaHo Ha Aenia UM, CbobpasHo ya0CTOBEPEHNETO
3a HacnegHuup.

Un.38. Mpn HebuToBM KnneHTW, npu npogaxba, BNMBaHe, cnuBaHe, npeobpasyBaHe unu Apyra NpoMsHa,
Kacaella cOOGCTBEHOCTTA Ha tOPUAMYECKOTO NNLE - TbProBCKO APYXECTBO UMW THProBeL, KIMEHTLT € ANMbXeH Aa
yBegomu nncmeHo ,Cu EH xn Mapuua® O0[ B 30 /TpuaeceT/ gHEBEH CpoK, Ypes nofaBaHe Ha 3asiBreHue 3a NpomsHa
Ha napTuaarta, ¢ NpUNoXeHU JOKYMEHTH, foKa3BallM NpoMsiHaTa.
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Un.39 an.1. KnueHt moxe ga 6bge u nonseaten Ha 0beKT, KOWTO Mon3Ba NpUpOAEH ras 3a GuToBW W
HebuToBM HyXau. B Tean cnyyam ,Cu EH xn Mapuua” OO[] Bogn napTuaata Ha MMETO Ha non3eaTens, KOWTo 3annalya
AbIDKMMUTE CyMu 3a npupoaeH ra3. CoBeTBEHNKBT Ha 0bekTa HOCW ConmaapHa OTrOBOPHOCT C MOM3BaTeNs, 3a KOETO e
[ian CbrnacueTo cu.

an.2. Mpu nNpoMsHa B HAEMHOTO MPABOOTHOLLEHWE, CODCTBEHUKLT, NMPEOULLHUST U HOBUST NOn3BaTen ca
OTbXHM Aa nogagat 4o ,Cu EH [xw Mapuua” OO[, B 30 /tpugecet/ QHEBEH CpPOK, 3asiBlieHME 3a 3aKpuBaHe,
CbOTBETHO OTKPMBAHE Ha napTuaa no obpasel, KbM KOETO Ca MPUMOXEHW KOMUS Ha AOKYMEHTH, YAOCTOBEpPsBaLLM
HaNMW4METO UNK nMncaTa Ha 0BrMraLUMoHHO NPABOOTHOLLEHME.

an.3. Ao NpeauLLHUAT NON3BaTEeN He € 3annaTui AbIKMMUTE CyMU, CbluyuTe ce cbbupat ot coO6CTBEHMKA Ha

nMoTa.

PA3OEN IX
OTrOBOPHOCT U CAHKLMM NPU HEU3MbIIHEHUE

Un.40. OtrosopHocT Ha ,Cu EH kv Mapuua” O0[;:

an.1. MNpu gokasaHo HecnasgaHe oT ,Cu EH xn Mapuua” OO[ Ha cpok, onpegeneH B Tean OY, To 3annawia
obesleTeHne Ha OGuTOBKMS KNMEHT, B pasmep Ha 20 NB. 3a BCEKM 24 yaca 3aKbCHEHME, HA CTOMAHCKUS KIMEHT —
CbrMacHo KnayauTe B JOroBopa.

an.2. MNpu goctaBka Ha NPUPOAEH ra3 C Ka4eCTBEHM MoKasaTenu u napameTpu, pasnuyHi OT JOTrOBOPEHUTE,
LieHaTa ce nper3yuncnsBa NnponopLyUoHanHo Ha AOroBopeHaTta KanopuyHoCT.

an.3. MNpen3yncneHneTo Ha LeHaTa He nuLiaBa KnWeHTa OT NpaBoTo My Aa Tbpcu obesweteHune ot ,Cu EH
Ihxn Mapuua” OO[ 3a oeiicTBUTENHO NPETHLPMEHN BPEM.

an.4. Korato ,Cu EH [xn Mapuua” OO[] He Moxe Aa M3MbIHM 3afbIHKEHMATa Ci nopaan Henpeoaonuma
cuna, ToM yBeAoMSBa NUEHTUTE B MOAXOASLL CPOK M HAYWH B KaKBO Ce CbCTOM HEMPeoaonMMaTa curna 1 BbaMOXHUTE
nocneavum OT Hest NPy W3MbIIHEHWE Ha 3aabikeHusTa cu. [lokaTo Tpae Henpeogonumarta cuna, M3MbIHEHWETO Ha
3a0bMKEHNSTA N HA CBBbP3AHNTE C TAX HACPELLHM 3aAbIDKEHUs Ce cnvpa.

Un.41. OTroBOPHOCT Ha KIIMEHTUTE:

an.1. Mpu HeusnbIHEHWE Ha 3a4bITKEHUETO CU Ja 3annalla JocTaBKkaTa Ha MPUPOLEH ras B CPOKA, MOCOYEH
BbB (hakTypaTta (13BeCTUeTO 3a nnaLlaHe), KNMMeHTbT Obimku obeswetenune Ha ,Cu EH [xn Mapuua” OO[ B pasmep Ha
3aKOHHaTa NuXBa, U34nCrieHa BbPXY AbiKuMaTa Cyma, 3a BCEKM MPOCPOYEH AeH OT JaTaTa Ha 3abaeaTa [0 faTaTa Ha
NOCTbMNBaHE Ha AbIKMMATa CyMa No CMeTKaTa Wi B KacuTe Ha ApyxecTBOTO. KNMeHTbT n3naaa B 3abasa 3a nnallaHe
Ha ObIKMMUTE CyMU OT MbpBMs paboTeH [eH cref U3TMYaHe Ha Cpoka 3a nnallaHe.

an.2. 3agbmKeHuaTa Ha KIMEHTM - HeunpaBHU AnbxHuumM kbM ,Cu EH Ixun Mapuua” OO[, ce cubupart no
pema un. 184 ot 3akoHa 3a eHepreTukata, BbB Bpb3ka € un. 410, an. 1 ot [paxgaHckus npouecyaneH Kodeke, Bb3
OCHOBa Ha W3BMneYeHne oT cMeTkuTe. PedbT 3a noracsiBaHe Ha 3ab/HKEHWUSITA € CNIEAHVUST: PasHOCKM, NIMXBU W Hakpas
rnaBHuLa.

an.3. butosuTe KnueHTn ca AnbxHu Aa yeegomsat ,Cu EH xm Mapuua” OO[, korato cobetBeHute My
rasocHabaeHn MMOTW Ce M3NoN3BaT UMK NPEAOCTaBAT Ha APpYru Nuua 3a M3BbPLUBAHE Ha CTonaHcka fenHocT, B 30
(TpnpeceT) AHEBEH CPOK, CYMTAHO OT 3anoyBaHe Ha CTOMaHCKaTa AEMHOCT WKW NpefocTaBsHETO Ha umota. [pu
HeyBegoOMsiBaHE, BUTOBMAT KIMEHT 3annawla NpueToTo KOMWYECTBO MPUPOZEH ra3 Mo LieHa 3a CTOMaHCKW Hyxau,
3aBuweHa ¢ 20 (aBageceT) Ha CTO 3a BPEMETO, AOKATO Ce MpunaraT PasnnyHu LEeHU Ha NPUPOAHUS ra3 3a Butosu u
CTOMAHCKN HYXaN.

an.4. B cnyvan, ye ,Cn EH Dxu Mapuua” OOL vnu ynbnHOMOLLEH OT HEro npeactaBuTEN YCTaHOBM NpW
MPOBEpKa, Y€ KNMEHT CAMOBOJTHO € Bb3CTaHOBMN CNPSIHO ra3ocHabasBaHe, NOCNeHUAT 3ansalya npueToTo KONMYeCTBO
NPMPOAEH ra3 3a LEenus nmepuog Ha CnupaHe, cbrnacHo Tapudhata nybnukyBaHa Ha WHTEPHET CTpaHuuata Ha
APYXeCTBOTO.

Un.42. Pep 3a peanuanpaHe Ha MMyLLECTBEHaTa OTFOBOPHOCT BbB Bp. ¢ un.127 an.1 1.9 HIAE:

an.1. lMoctpaganata cTpaHa € AfTbkHa B €AHOCEAMWYEH CPOK MUCMEHO Aa yBedOMW ApyraTa CTpaHa B
CnyyauTe, Korato € NpeTbpnsana Bpega OT AEUCTBMETO unu 6e30encTBNETO W, OCBEH B CMy4val Ha OTrOBOPHOCT Ha
noTpedutens 3a HenmnaljaHe Ha Ob/KMMU CYMMW, KakTO M B CRyvauTe KOraTo NpofgaBaybT He HOCU WMYLLECTBEHA
OTTOBOPHOCT MO CMUCBHAa Ha Te3n 06y ycnosws.

an.2. YsegomeHata cTpaHa no an.1, B Cpok JO 24 (oBageceT M 4YeTupy) yaca cref noryyaBaHe Ha
YBELOMITEHVETO M3Npallia CBON NPEACTaBUTEN 3@ CbCTaBSAHE Ha KOHCTATMBEH NPOTOKON 3a HAHECEHUTE Bpeaw.

an.3. MpogaeaybT M NOTPeOMTENST pasrnexaar 0bcTosTencTeaTa no KOHCTATUBHMS NPOTOKON 1 AOBPOBOITHO
ypexgaTt B3auMOOTHOLeHusTa cu. [pu HenocTuraHe Ha cbriacue CropbT Ce 0THAcs 3a peluasaHe no cbaebeH pea.



o

LN“MAKI 1ZA
PA30EN X

PEQl 3A PA3IMMEXOAHE HA MONBU, XXANBWU, CUTHAN U NPEONOXEHUA HA KITUEHTW.
PELLABAHE HA CMOPOBE

Un.43 an.1. KnueHTbT MMa npaBo Aa nogafe nucMeHa xanba ao ,Cu EH xm Mapuua”™ OO[, kosTo ce
n3npatlla no nowiata, Ha obsBeHNs nybnnyHO agpec 3a KOPECNOHAEHUMS, eNEeKTPOHHUS agpec Ha ,Cu EH [Ixn Mapuya”
00[ vnm ce npegocTtasm B oduca.

an.2. YCTHU KOMyHWKaLWK ce JomnyckaT caMo B CriyvauTe, Korato KIUEHTUTE NogaBaT CUrHamm Ha JexypHuTe
Tenedonm Ha ,Cu EH Ixkn Mapuua” OO[ 3a oTkputi OT TX aBapun unm nponycku no MPM, rasosute mHcTanaumm,
CbOpPBbXEHUsITa 1 ypeauTe, paboTeLyy ¢ NPUpOLEH ras.

Un.44. Beska noctenuna xanba ce peructpupa B cneumanta ua Lenta kHura B 4enoBoacTBoTo Ha ,Cu EH [xu
Mapuua” OO[l, a uHGopmaLmsTa OT Hes ce CbXxpaHsiBa W Ha MarHUTeH HocuTen. [lokymeHTauusiTa OTHOCHO BCUYKM
Xanbu, KaKTo M OTrOBOPWUTE MO TAX Ce CbXpaHsBa 3a Mepuod Hal-manko 3 (Tpu) roguHu OT MPUKNIOYBaHE Ha
npenuckata, AOKOSKOTO He e onpeseneH Apyr CPOK CbracHo AeiCTBALL0TO 3aKOHO4ATENCTBO.

Un.45. Xanbata TpsbBa fa 0TroBaps Ha ClegHUTE U3UCKBaHMS:

1. 0a e HanncaHa Ha Bbnrapcku e3uk;

2. ja Ca NOCOYEHN UMETO 1 afpechT Ha xanbonoaaTens, KakTo U HaMMEHOBAHUETO Ha NULIETO, CPeLLy KOeTO €
xanbarta;

3. ja € NOCOYEHO B KAKBO CE& CbCTOU UCKAHETO;

4. na ca n3noxeHu obcTosTencTeara nNo cryyas v fa ca NpeacTaBeHu [okasaTencTea, ako xanbonoparenst
pasnornara ¢ TakuBa;

5. fa e nognucaHa ot xanbonogatens unm oT yMbHOMOLLEH NPeACTaBUTeN.

Un.46 an.1. ,Cu EH Dxn Mapuua” OO[ pasrnexpa v pewasa B 30 /Tpuaecet/ AHEBEH CPOK MOCTbNMMNMTE
Xanbu, CBbp3aHu C NpunaraHe Ha HacTosLmTe 06LLM YCroBuS.

an.2. Mpw xanbu, cBbp3aHW C HETOYHO M3MEepPBaHe WMnM ¢ 6e30MacHOCTTa Ha AOCTaBKaTa Ha MPUPOAEH ras,
KOMNeTeHTHUTE cnyxuTtenm Ha ,Cu Ex Ik Mapuua” OO[ ca ambxHM ga 0TroBopsiT He3abasHo.

Un.47. MNogatenar Ha monGa, xanba, curHan wnu NpeanoXeHe e ANMbXeH Aa CbAeCcTBa HAa KOMMETEHTHUS
CNyXUTEN U Ja My NpefocTaBu, 3a U3sCHABaHe Ha bakTute U obecToATencTBaTta, BCUYKM HEODXOAMMU AOKYMEHTU U
CBefeHuUs B Ta3n Bpb3ka.

Un.48 an.1. OtroBopuTte Ha xanbu Ha KNMEHTU Ce U3rOTBAT B MUCMEH BUA W CE M3npaLlaT Ha NOCOYEHUs OT
nogatens agpec. Ako knueHTa He e yeegomun ,Cu EH [k Mapuua” OOL 3a npomsHa Ha agpeca cu 3a
KOPECMOHAEHLMS, cunTa ce, Ye yBeJOMIEHUsTa, aapecupaHn 40 Hero ca PeAOBHO BPBYEHW, ako Ca W3NpaTeHu Ha
NocoYeHus B napTuaara agpec.

an.2. [lonyctumu ca yCTHI OTFOBOPW CaMo Ha MOCTbAWAN CUrHAMNM KOrato criyxutenute u pabotHuuute Ha ,Cu
EH v Mapuua” OO[ n3sbpluBaT AENCTBUA NO OTCTPaHsBaHe Ha aBapum W nponycku B FPM, rasoBute MHCTanauuw,
CbOpPBXEHUsiTa W ypeauTte, paboTelyn ¢ NPUPOAEH ra3, B CbOTBETCTBUE C pasnopeadute Ha “lMpasunara 3a pabota B
aBapuiiHK cuTyauun’.

Un.49. Korato nopgageHa monba, xanba, curHan unm npeanoxexue He 6bae yBaxeHa, MOTMBUTE 3a TOBa Ce
cbobLLyaBaTt Ha nogatens B MMCMEH BUA.

Un.50. Korato xanbata e ocHoBatenHa, ,Cu EH [xu Mapuuya” OO[ He3abasHO npegnpuema Mepku 3a
OTCTpaHsIBaHe Ha AOMyCHATOTO HapyleHue. Mepkute ce M3MbNHABAT B €HOMECEYEH CPOK OT [JaTaTa Ha B3EMaHeTo
MY, KaTo Npu HEOOXOAMMOCT OT yAbIhKaBaHe Ha CPOKa 3a U3MbIHEHME, Ce U3npaLLa MMCMEHO CbobLLeHMe 40 nogaTens.

Un.51. Korato mepkuTe 3acarat npasa Ha [pyry KIMeHTH, Te ce yBeaoMsABaT MUCMEHO.

Un.52 an.1. B nucmeHuTEe OTrOBOPM Ha NOCTLNUNM MONOW, Xantu, CUrHanu u NPeanioXeHus oT KnnueHTute, ,Cu
EH [xu Mapuua® OO[l vma npaBo da npeanucBa W3BbpLUBAHE Ha 3a4biKUTENHW LENCTBUA OT CTpaHa Ha TaX B
paMKuTE Ha OnpeaerneHata My OT [EeMCTBALLOTO 3aKOHOAATENCTBO KOMMETEHTHOCT, CBbp3aHM C 6e30macHoTo K
Ge3aBapuiHOTO (byHKUMOHMpaHe Ha TPM, ra3oBuTe WHCTanmauuu, CbOPbXEHUsATa U ypeaute, paboTewm ¢ npupoaeH
ras.
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an.2. CpokoBeTe 3a W3BbPLUBAHE HA MPEANUCaHUTE 3aA4bIDKUTENHM AENCTBUS OT CTPaHa Ha KMWEHTUTE ce
OnpefensT B 3aBMCMMOCT OT BUAA 4 XapakTepa Ha Te3u OeiCTBMS, HO CbLUMTE He MOraT Aa 4oBexaaT A0 HapyllaBaHe
Ha NPUHLMNA 32 HeAUCKPUMUHALMS NPy ra30cHabaABaHETO Ha ONPEAENEeH TUN KIUEHTH.
Un.53. B cnyvai, 4ye KMMEHTLT He € YOOBMETBOPEH OT OTroBopa M npeanpuetute mepku Ha ,Cu EH [Dku
Mapuua” O0[, nma npaBo aa nopaae xanba ao KEBP B cvoteTcTBMEe cbe 3E 1 Hapenba Ne 3 ot 21 mapt 2013 1. 3a
NWLEH3NpaHe Ha AeMHOCTUTE B eHepreTukaTta, ypes ,Cv Ex [Dxn Mapuuya” OO[, koeTo u3npawa konue OT usanara
npenuncka no cnyyas ¢ NPUNoXeHN aokasaTencraa B 3 (Tpu) AHEBEH CPOK.
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CPOK U NMPEKPATABAHE HA [IOFOBOPA 3A IOCTABKA HA NMPUPOJEH A3

Un. 54. CpoKbT Ha 4OroBopa 3a focTaBka Ha npupoaeH ras npe3 [PM e B pamkuTe Ha cpoka Ha u3gageHara Ha
,Cu EH xu Mapuua” OO[] NnueHsns 3a u3BbplLBaHe Ha AeNHOCTTa CHabasBaHe C NPUPOAEH ras OT KpaeH cHabauTen.

Un.55. [loroBopbT 3a AOCTaBKa Ha NMPUPOEH ra3 Ce NpekpaTsiea B CriefHuTe cryyau:

1. C M3TUYaHEe Ha CPOKa;

2. M0 B3aWMHO Cbrnacue Ha CTpaHuTe, M3pa3eHO MUCMEHO;

3. C eAHOMECEeYHO Npean3BecThe OT CTPaHa Ha KNUEeHTa;

4. nopagn BMHOBHO HEM3MbIIHEHWE Ha 3afbIIKEHUSATA Ha HSAKOS OT CTpaHuTe no Jorosopa. B To3n cnydait
u3npaBHaTa CTpaHa MOKaHBa Heu3npaBHaTa Aa M3MbAHU 3adb/KeHUsTa CY B MOAXOASL, 3a TOBa CpOK, KaTo
npeaynpexaasa, Ye Npu HecnasBaHe Ha Cpoka, e cynTa JoroBopa 3a NpekpaTeH;

5. no HapexzaHe Ha KOMNETEHTEH OpraH.

Un.56. lMpekpaTsiBaHETO Ha [OroBOpa HE OCBOOOXOABa CTPaHUTE OT M3MbIHEHWE HAa (PUHAHCOBUTE WM
3abITKEHNS MO HEro.

Un.57. lNpekpaTsBaHETO Ha [OroBopa He mopaxda OOMbAHUTENHW 3a4biKEHWS 3a KIMEHTa, PasfiuyHK OT
poroBopeHuTe (un.38a an.1 1.5 3E).
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PA3OEN Xl
AOMBIMHUTENHW YCNOBUA

Un. 58 an.1. Beuukn uckanus, Npeam3BecTust U yBeAOMIIEHUS, OTHOCHO MpuUnaraHeTo Ha HacTosiwuTe obLyw
ycnosus crnegga Aa 6baat B nucmeHa ¢opma, NOANMUCaHM OT CTPaHWTE WAW YMbIHOMOLLEHUTE OT TAX nuua u ce
n3npalyat Ha agpeca Ha knueHTa u Ha ,Cu Ex xu Mapuya” 00[.

an.2. B cnyvan, ye knmeHTwT He e yBegomun ,Cu EH [xm Mapuua” OO[ 3a npomsiHa Ha agpeca cu 3a
KOPECNOHAEHLMSI, CYMTa Ce, Ye NPean3BecTUsTa 1 YBELOMNEHUATa, aapecupaHit 40 HEro Ca PeA0BHO BPBbYEHM.

an.3. CpoKbT Ha Npeau3BecTUsITa 1 yBedOMNIEHUATa 3anoyBa Aa Teye OT MOMEHTa Ha Nosy4YaBaHeTo UM OT
cTpaHa Ha knueHta unm ,Cu EH km Mapuua” OOL, KbM KOWTO ca OTnpaBeHu, npu cnassaHe pasnopeabute Ha IMIK.

Un.59. Heburtosute knneHTn nognumeear ¢ ,Cu EH Dxun Mapuua” OO[1 gorosop 3a foCTaBKka Ha NPUPOLEH ra3
3a HeOUTOBM HyXaW, NP YCROBWS U AOrOBOPEHM Knay3su, CbOTBETCTBALUM C Knacudukaumusta UM kato notpeburenu,
cbrnacHo 3E 1 noa3akoHOBUTE My HOPMATMBHM aKTOBE.

Un.60. 3a Bcuukn HeypeaeHu criysan B HactoswmTe OBy ycnoBsKs, ce npunarat yCcroBusiTa N0 CKIlOYEHNTE
[O0roBOpM 3a OCTaBKa Ha NPUPOAEH ras, KakTo v pasnopefdute Ha GbNrapckoTo 3aKOHOAATENCTRO.

Un.61. Hactoswmre OBLim ycnosus ca 3agbMKUTENHW U 3a 3aBapeHnTe KbM AaTtaTta Ha BMM3aHeTo UM B Cuna,
KIWEHTM Ha Npupoae3H ras.

Un.62. Teau OBLUM yCnoBus 1 U3MEHEHUSITA UM NOANexaT Ha ogobpeHue oT KomucusTa 3a eHepritiiHo 1 BOGHO
perynupaHe. ,Cn EH Dxm Mapuua” OO[ nybnukyBa omobpenute ot KEBP O6wm ycnoBus Hai-mManko B eawH
LieHTpaneH u B €AMH MEeCTEH EXeJHEBHUK 1 Ha CTpaHuULaTa Cu B MHTEPHET U M MOCTaBs B LEHTpOBETE 3a 06CnyxBaHe
Ha KNWEHTH.

Un.63. Mpw 3ano4BaHe Ha JOCTaBKa KbM HOB KMWEHT UMM KbM KIIMEHT C NpeKpaTeHo rasocHabasBsaHe, npeau
3anoyYBaHETO Ha AOCTaBKaTa, KMNMEHTBLT NOAaBa nUCMeHo 3asenenne 4o ,Cu EH [k Mapuua” OO[, c koeto
YAOCTOBEPABA, Y€ € MOMy4Mn ek3emMnnsp oT obwuTe ycnosus 1 npuema Hactoswwmte OBy ycnosus.

Un.64. Beuukn cnopose 3a npogaxbarta Ha nMpUpoaeH ras ce peluaBaT NPUOPUTETHO MO B3aWMHO Cbriiacke Ha
CTpaHWTe, Ype3 NPeroBopu, BOAEHU Mexay KpaHus knneHT u ,Cu Ex Ik Mapuuya” OO[.

Un.65. Bewykn cnopose, mopoaeHu oT Hactosiwmute Obuwy ycnosus Wnw MOANMCaH OTAEneH AO0roBOp 3a
[OCTaBKa Ha MPUPOAEH ra3 UnM OTHacsAWM Ce A0 TAXHOTO TbiKyBaHe, HEAENCTBUTENHOCT, M3MbIHEHWe W
npekpaTsiBaHe, KakTo W CropoBeTe 3a MnombfBaHe Ha npasHoth B O6wwTe ycnoBus wnaW [Oroeopa unu
npucnocobsiBaHETO MM KbM HOBOBB3HWKHANM 0OCTOSTENCTBa, NMpW nunca Ha cbrnacue, we ObaaTt pellaBaHn Ype3s
CbOTBETHWS KOMNETEHTEH CbA.

Un.66. 3a HeypeaeHuTe ¢ HactoswmTe OBLmM ycrnosus BBAPOCK Ce npunarat pasnopeadute Ha OTHOCUMOTO
AEeNCTBALLO 3aKoHoAaTencTBo Ha Penybnuka Bbnrapus.

HacTosiwute O6wwm ycnosus Ha goroBopute 3a npogax6ba Ha npupogeH ra3 ot ,Cu Ex [k Mapuua” O0[ ca

npuetn ¢ Pewenne Ha OC Ha ,Cu EH Dxn Mapuuya” OO OT e, u 0gobpenm ¢ PeweHne Ne ..........
................... Ha OKEBP, n npomeHenn ¢ Pelwenne Ha OC Ha ,Cu EH xu Mapuua® OO OT ...cccccevvvevcvcvcicicieens U
onobpeHn ¢ Pewwerne Ne .......... v, Ha KEBP, Ha ocHoBaHwe un.183a ot 3akoHa 3a eHepreTuka, BbB Bpbaka C

un.126 an.1 ot Hapegnbata 3a nuueH3npaHe Ha AEMHOCTUTE B EHEpreTHkaTa.
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Mpunoxerne Ne 1 kbm OBy ycnosus Ha
JoroBopuTe 3a npogaxba Ha npupogeH ras ot ,Cu
Ex Dxu Mapuuya” O0[

CNPABOYHA UH®OPMALIUA

Hactosiwara cnpaBoyHa WHGopmauust e usrotBeHa oT ,Cu EH [xu Mapuuya” OO Bb3 OCHOBa Ha
KOHTPOMHMS CMUCHK, npueT oT EBponeiickata komuens. CbrnacHo un. 386, an. 2 oT 3akoHa 3a eHepreTukaTta BbB
Bpb3ka c un. 127, an. 1, 7. 3 mun. 123, an. 3, 7. 8 ot Hapenbara 3a nuueH3npaHe Ha LeNHOCTUTE B eHepreTukaTa To3u
KOHTPOSIEH CMUCHK NpeAcTaBnsaBa HepasgenHa yact ot ObLmTe ycnosus Ha AOroBopuUTe 3a Npofax6a Ha NpUpogeH ras
ot ,Cu EH xu Mapuua” O0[,.

1. Ko opranusaumuv unv opraHn morat Aa noMorHaT, 3a [a ce Hayuu noBeye 3a CMsHaTa Ha JoCTaByYMKa Ha
NPUPOAEH ras?

Kbm HacToswmsa momeHT ,Cu EH xn Mapuuya” OO[ ocbluecTBsiBa AEHOCT KaTo kpaeH cHabguTen Ha
MPUPOAEH ra3 3a camocTosiTeNHa Teputopus Ha obwuHa Yenenape u KK Mamnoposo, Bb3 OCHOBA Ha NpuTEXaBaHa OT
Hero JlnueHaus Ne J1-369-12./2011, nsgageHa ot [bpkaBHaTa KOMUCKS 3a eHepriiHO W BogHo perynupaHe (JEKBP);

3a cbLuuMTe TEPUTOPUS HAMA APYr NULEH3MPaH KpaeH cCHabauTen.

MoBeye MH(OpPMaLMs MOXeTe [a HaMepuTe Ha WHTEPHET CTpaHuuaTta Ha Komucus 3a eHepritHO U BOAHO
perynupane (KEBP) - http://www.dker.bg/

WHdopmaums MoxeTe [da nonyyaBate M OT noTpebuTencku opraHusaumm — Hanpumep: Bbnrapcka
HauuoHanHa acouuaums Ha notpebutenute (http:/aktivnipotrebiteli.bg/), CapyxeHne 3a 3awmTa Ha noTtpebutens
(http://archives.potrebitel.bg/index.php) n ap.

2. Kaksw ca npaBaTa KaTo KIWeHT Ha NpUpogdeH ras?

KaTto KnneHT Ha NpupoaeH ras nmate npago:

1. a ObaeTe NpUCbEAMHEH KbM rasopasnpefenuTenHaTta Mpexa v fa nonyyasate JOCTaBKM HA NPUPOAEH
ras npv Npo3payHu N HEANCKPYMUHALIMOHHMW YCMOBUS;

2. na 6baeTe NpucbeanHEH KbM rasopasnpefenutenHara Mpexa, Aa nornyyasare 4OCTaBKW Ha NPUPOAEH ras
W Opyrv yCRyr CBbp3aHu € TOBA Ha NPO3payHi, Ny6nMYHO OMOBECTEHM LiEHMU;

3. nmaTe npaBo Ha MHOPMALMS OTHOCHO LiEHUTE Ha MPUPOAHMS ras 1 ycnyrute, kouto npegnara ,Cu EH
Dxn Mapuua” OO[, HaumHa obpasyBaHe Ha Te3u LieHMu;

4. ymaTe NpaBo Ha MH(OpMaLKs 3a NOTPe6NEHNETO Cu1, NOKa3aHNATa Ha ypeaa 3a TbProBCKO MEPEHE;

5. nmate NpaBo Ha HeNpeKbLCHATO 1 KAYeCTBEHO ra3ocHabasBaHe CbriacHo YTBbPAEHNUTE NOKasaTenu.

MoBeye MHOpMaLMs OTHOCHO MpaBaTa cu MoxeTe Aa Hamepute B OBwuTe ycnoBus Ha AOroBOpUTE 3a
npucbeanHsiBaHe, 4OCTHN W NPEHOC Ha npupoaeH ra3 u O6LmMTe ycnoBus Ha AOroBopuTe 3a nNpofaxba Ha NpupoaeH
ras, naroteexu ot ,Cu EH xu Mapuua” OO[ n ogobpenu ot KEBP.

Tean obwy ycnoBus ca [OOCTbMHM Ha WMHTEPHET cTpaHuuata Ha ,Cu EH [k Mapuua” OO[:
http://www.bulgasnet.com/, kakTo 1 B knueHTckuTe LeHTpoBe Ha ,Cu EH [hxun Mapuua” OO[.

WHdopmaLms moxeTe fa nonyynTe CbLIOTO Taka OT MHTEPHET cTpanuuata Ha JKEBP: http://www.dker.bg/, n
OT noTpebuTenckn opraHusaumm — Hanpumep: bBbnrapcka HauuoHanHa —acouuauuss Ha  notpebutenute
(http://aktivnipotrebiteli.bg/), Capyxenue 3a 3awwuta Ha notpebutens (http://archives.potrebitel.bg/index.php) u ap.

3. Kbae uma nHgopmauyms 3a HauMHUTe Ha nnaLaqe?

WHdopmMaLms OTHOCHO HauMHUTE Ha nnaljaHe ce cbabpxa B O6LmMTE YCrnoBKs Ha OroBopuTe 3a npogaxba
Ha NpUpoZeH ras, u3roteexu ot ,,Cu EH hxn Mapuua” OO n ogobpenu ot [IKEBP.

Tean obwm ycnosus ca AOCTBMHM Ha WHTEpHeT cTpaHuyata Ha ,Cu EH [xu Mapuua” OO[:
http://lwww.bulgasnet.com/, kakTo 1 B knueHTCkuTe LeHTpoBe Ha ,Cu EH [hxun Mapuua” OO[.

WHdopmaums moxeTe fa nonyuute ot cnyxuten Ha ,Cu EH [hkn Mapuua” OO[ B KIMEHTCKUTE HU LIEHTPOBE.
WHdopmaums ce cbabpxa v BbB (hakTypata, KOSTO nonyyaBaTe 3a BalleTo noTpebneHue.

4. Kaksa nHcopmaums Tpsbsa ga 6bae npegoctaBeHa ¢ haktyparta?
O®akTypaTta TpsbBa Aa cbabpxa cregHata uHopmaums:

1. NOKa3aHWs Ha CPEACTBOTO 3a TbPrOBCKO M3MepBaHe (CTapo, HOBO, pasnika);
2. NpucnagHaToTo aBaHCOBO NnaLlaHe (ako 1Ma Takosa);

3. eMHNYHaTa LeHa;

4. obIKUMaTa cyma;
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5. CPOK M HAYMH Ha NnaLlaHeTo;
6. AaTa 3a cnupaHe Ha ra3onofaBaHeTo Npu Hennallaxe;
7. Homepa Ha baHkoBaTa cmeTka v agpeca Ha ,Cu Ex [Ikn Mapuya” 00[.

5. Kbae Mora ga oTkpus noBeye MH(OpMaLMs OTHOCHO MEPKUTE 3a eHEPriniiHa ePEKTUBHOCT B MOSi PErNOH?

WHTepHeT cTpanuuata Ha ,Cu EH xu Mapuya” OO[, kbaeTo moxe ga Hamepute MHAopMaLms, CbBETU 1
KOHCYNTauns 3a Bb3MOXHOCTUTE 3a €HepriiiHa e(EeKTUBHOCT BbB BallMs AOM, aAMMHUCTPATWBHA Crpaja unu
npeanpusTue.

3a noseve wHopmauus - http://www.bulgasnet.com/, Ha VHTepHeT cTpaHuunte Ha OBLMHCKUTE
aOMVHWCTPALMK, Ha KOMTO MPUCBLCTBA MH(OPMALWS OTHOCHO MMaHMpaHWTe MEepPKW N0 eHepriiiHa eeKTUBHOCT,
NPOEKTUTE 3a NOBWLLIABAHE HA EHEPrUiHA e(hEKTUBHOCT U OBLUMHCKUTE NNaHOBe 3a OENCTBME 3@ YCTOWYMBA EHEPTUS -
http://www.namrb.org/. Ha WHTepHeT cTpaHuuata Ha uHuUMaTuBaTa ,CrnopasymeHue Ha KMeToBeTe, KbOeTo ca
nybnukysaHu obwmHckuTe NnaHoBe 3a geiCTBIE 3a YCTOMYMBA EHeprus Ha nognucanute CropasyMeHNeTo 0BLWMHCKM
aAMUHUCTPALWW U HanpegbKa Ha U3MbITHEHUETO UM - hitp://www.sporazumenietonakmetovete.eu/index_bg.html.

6. Kol opraH e 0TroBOpeH 3a 3awyutata Ha notpeburenute? Mima nu Toi nogeneHne B Most PErvioH?

Komucusta 3a 3awmta Ha notpebutenute (K3M) e ObpkaBHUST OpraH, OTFOBOPEH 3a 3awuta Ha
notpebutenute. LleHTpanata my ce Hammpa B rp. Codwms. Han-6mmskoto TeputopmanHo nogenexve Ha K3[ e B
MnoeamB — PaitoHHa aupekums — MnosamB. MoBeye MHoOpMaLMs MOXETE [a HAMEpUTE Ha MHTEPHET CTpaHuLaTa Ha
K301 - http://www.kzp.bg/.

7. KakbB € MUHAMYMBT OT MHOpMaLWs, KOWTO TpsibBa Aa NonyyaBam OT MOSt JOCTaBYMK C (hakTypaTa?
dakTypata cnegga Aa Cbabpxa CreaHus MUHAMYM OT MHCopMaLms:

1. NOKa3aHus Ha CPEACTBOTO 3a ThProBCKO M3MepBaHe (CTapo, HOBO, Pasnuka);

2. NnpucnagHaToTo aBaHCOBO NnaLlaHe (ako 1Ma Takosa);

3. eAnHNYHaTa LEHa;

4. pbIkuMara cyma;

5. CPOK 11 HaYMH Ha NnaLaHeTo;

6. AaTa 3a cnupaHe Ha ra3onofaBaHeTo Npu Hennallaxe;

7. Homepa Ha baHkoBaTa cmeTka v agpeca Ha ,Cu EH xkn Mapuua” 00[.

8. KbMm Kkoro ga ce 06bpHa, ako hakTypata M1 He Cbabpka MUHUMYMa OT WHGopMauma?

MoxeTe ga ce obbpHete kbM ,Cu EH xn Mapuua” OO[ kato nogapeTe xanba wnu curHan no pega Ha
rnaga X ot ObwmTe ycnoBna Ha LoroBopuTe 3a npogaxba Ha npupoaeH ras, uaroteenn ot ,Cu EH Dxu Mapuuya” OO
1 ogobpenu ot KEBP.

Tean obwy ycnoBus ca  [OCTBMHM Ha  WMHTEpHET cTpaHuMuyata Ha Kapnosolas“ OO[:
http://lwww.bulgasnet.com/, kakTo n B knueHTckute LeHTpoBe Ha ,Cu EH xu Mapuua” OOL.B cnyyait ye He cTe
YAOBMNETBOPEH OT OTrOBOPA M NpeanpueTTe Mepku OT cTpaHa Ha ,Cu EH Ixn Mapuya” OO[ moxete ga nopagete
xan6a go KEBP no pega Ha 3akoHa 3a eHepreTukata. [loBeye MH(OpMaLmMs B Tasn Bpb3ka MOXETE 4a OTKpUETE Ha
WHTEpHET cTpaHuLaTa Ha KEBP: http://www.dker.bg/.

9. Kbpe ga nonyya wHopmaunst OTHOCHO KOHCYMMpaHWTE OT MEH KONMWYecTBa NMPUPOAEH ras 3a fdafeH
nepwoA; 3a roaunHa, 3a mecew?
TakaBa MHgopMaLys MOXeTe Aa Nony4uTe B KITMEHTCKUTE LieHTpoBe Ha ,Cu EH [Ixn Mapuua” OO[.

10. Kbae mora fa Hamepst JOCTBN A0 MbfHA W M3vepnaTenHa WHGOpMaLmMs OTHOCHO BCWUYKM acnekTh Ha
Obaewms mu gorosop cwe ,Cn Ex Ixn Mapuya” OO[, npeau aa ce 06ebpka?

Cnep Bnu3aHeTo B Cuna Ha [OroBopa, Kak Mora Aa MMam AOCTbM A0 MbiHa MHKOPMaUMs 3a HEroBOTO
LUAMNOCTHO CbabpkaHue 1 npunoxumn ycrnosus? CornacHo 3akoHa 3a eHepretukata ,Cu EH [Dxu Mapuua” OO[
OCbLLEeCTBSIBA CBOSITA AEMHOCT KaTo KpaeH CHabauTen u kato onepaTtop Ha pasnpefenurenHa Mpexa npu nybnumyHo
13BeCTHY 0bLLm ycnosms. Tean obwum yenosus ce uarotesT ot ,Cu EH Ixu Mapuua” OO[ v ce ogobpsisat ot KEBP. ,Cu
EH kv Mapuua” O0[ e usrotsuno n KEBP e ogobpuna cnegHute 06wy yenosus: OBLim ycnosus Ha 4OroBopute 3a
MPeHOC Ha NPUPOAEH ra3 no pasnpedenutenHara mpexa 1 OBy ycnosus Ha LOroBOpUTE 3a JOCTaBKa Ha NPUPOAEH
ra3 OT KpaeH cHabauTen.
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Tean obwy ycnoBus ca [OCTbMHM Ha MHTEPHeT cTpaHuuata Ha ,Cu Ev [k Mapuua” OO[:
http://www.bulgasnet.com/, kakTo 1 B KnueHTCkuTe LeHTpoBe Ha ,Cn EH xun Mapuua” OOL. MpuemaHeTo Ha HOBM W
npomsiHaTa Ha 04obpeHuTe Beyve 0BLWM YCnoBKUS U3UCKBA NMyONUYHOCT — NpeaBapuTEnHO 06siBSBaHE Ha NPOEKTUTE Ha
HOBW OOLLM YCMOBMSI MNM 3@ M3MEHEHMETO Ha 0gobpeHnTe Beye o6y ycnosus. poekTute nognexar Ha nybnuyHo
obcbxaaHe. Cnepn ogobpsisaHeTo um ot KEBP Te 3agbrkutenHo ce nybnukyBaT B MECTHUTE €XEOHEBHWLM U ca
BOCTBMHW B NOTPEOUTENCKNTE LIEHTPOBE W B UHTEPHET.

11. KakBu ca OCHOBHWTE NpaBuna 3a NpekpaTsBaHe Ha Mosi JoroBop? M no- cneuumanHo B CriegHUTE criyyau:

1. npemecTBaHe Ha HOB aapec;

2. JaBaHe Mo HaeM Ha XununLle.

CovrnacHo 3akoHa 3a eHepretukata ,Cu EH [k Mapuua® OO[] ocbluecTesBa cBOSITAa AENHOCT KAaTo KpaeH
cHabauTen 1 KaTo onepaTop Ha pasnpeaenuTenHa Mpexa npu nybnuyHo u3BecTHW obwwm ycnosus. Teau o6Lm ycnosus
ce n3rotesAT o1 ,Cu EH xu Mapuua” OO[ u ce opobpsieat ot KEBP. Tesn goroBopu npeasuxaar Bb3MOXHOCT 3a
npekpaTsiBaHe MO B3aMMHO CbIMacle Ha CTPaHWTe UMM C TPUMECEYHO Npean3BecTWe OT CTpaHa, KOWTO ucka
npekpaTsBaHeTo, 4O ApyraTta cTpaHa.

12. Kbpe Mora fga Hamepst MHGOpMauWs OTHOCHO OCHOBaHMSTa, AaBalyM MpaBO 3a NpekpaTsiBaHe Ha
poroeopa?

WHdopmaumusita ce cbabpka B OO6LWMTE YCrOBMS Ha [OroBOpWUTE 3a MPEHOC Ha MPUPOLEH ra3 no
pasnpegenutenHata mpexa 1 O6LmTe ycrnoBus Ha OrOBOpUTE 3a AOCTaBKa Ha MPUPOAEH ras OT KpaeH cHabauTen.
Tesn 06wy yCnoBust ca JOCTBMHW HA UHTEPHET CTpaHuuata Ha ,Cu EH Ik Mapuua” OOM: http://www.bulgasnet.com/,
KaKTO U B KNMEHTCKUTE LeHTpoBe Ha ,Cu Ex xu Mapuua” O0[,.

13. KakbB e MexaHn3mMbT 3a 06paboTka Ha xanbu, Bb3npueT oT JocTaBumMKka?

Kaksw ca npouegypuTe 3a peluaBaHe Ha crnopose?

KbM koro mora fa ce o6bpHa 3a nomoly, 6e3 OMbAHUTENHW pasxoamn?

MoopobeH MexaHnsbM e pasnucad B ObyuTe yenoBus 3a NPUCHEAMHSBAHE, LOCTBN WU NPEHOC HA NPUPOAEH
ras no pasnpegenurenHata mpexa v ObLumTe yCroBms Ha JOroBOpUTE 3a Npodaxba Ha MPUPOAEH ras.

Tean obwm ycnoBus ca [OCTbMHWM Ha WMHTEPHET cTpaHuuyata Ha ,Cu EH [ Mapuuya” OO[:
http://lwww.bulgasnet.com/, kakTo 1 B knueHTckuTe LieHTpoBe Ha ,Cu EH [Ixun Mapuuya” OO[. MexaHuambT 3a 0bpaboTka
Ha xanbu e npeJocTaBeH Ha BHUMaHWETO Ha KpailHuTe KneHTu 1 B lNpaBunata 3a pabota ¢ notpebutenure.

B crnyyain 4Ye He CTe yOOBMETBOPEH OT pesynrata moxete Aa ce obbpHete kbM KEBP w/wunmn K3[M.
WMHopmaums 3a peda WM HauMHa MOXETe [a HaMepuTe Ha WHTEpHET CTpaHuuuTte Ha Te3n oprauun: KEBP:
http://www.dker.bg/; K3IM: http://www.kzp.bg/.

14. Wma nu cucTema 3a KOMMEHCUMpaHe B CRyyall Ha HEBL3MOXHOCT Ha [OCTaBYMKa Aa MOCTUTHE
OnpeaeneHnTe nokasaTeni 3a KayecTBo Ha AOCTaBKUTE?

[a, vma Takaea. VHdopmauusTa ce cbabpxa B OBwuTe yCrnoBMsS Ha AOrOBOPUTE 3a MPUCHEAMHSIBAHE,
[OCTDBMN W NPEHOC Ha NPUPOAEH ras n ObLuTe ycroBus Ha AOroBopuTe 3a npogaxba Ha NPUPOLEH ras.

Tean obuy ycnoBus ca [OCTBNHA Ha MHTEPHET cTpaHuuata Ha ,,Cu EH [Oxm Mapuya” OO[:
http://www.bulgasnet.com/, kakTo 1 B knneHTckuTe LeHTpoBe Ha ,Cu EH [hxun Mapuua” OO[.

15. Kaku cTunku TpsbBa fga npegnpueMe AOCTaByMKa Npeau Aa npekbCHe CHabasBaHeTo nopaau
HennaTeHa cMeTka?

,Cu EH xn Mapuua” OO[ moxe, cneq 10 (aeceT) AHEBHO NMCMEHO NpeaynpexaeHue, Aa orpaHuyim unm aa
cnpe noJaBaHeTo Ha NPUPOLEH ras, U Korato KpaHUAT KNWEHT € u3nagHan B 3abaBa 3a 3annallaHe Ha AbIixumuTe
CyMU C noBeye OT 5 (neT) AHW. B nocoyeHns cryyan, ako CbOTBETHUAT KpaNHUA KITMEHT B yKa3aHWs B MUCMOTO CPOK He
3annatv ObmkuMKUTe OT Hero cymum 3a notpebeH NpupodeH ras, joctaBkara Ha npupogeH ra3 ce npekparasa B 08:00
yaca Ha AeHs, cneaBall fataTa nocodeHa B MUCMOTO 3a CrpaHe Ha ra3onogaBaHeTo.

16. Kak ga pasnuyaBam LieHa, Takca 1 Tapuda, BKIlOYeHM BB dhakTypaTta Mu?

Kaksa nHdopmaums Tpsibsa aa nonyya oT 4OCTaBYMKa 3a TakCUTe, KOUTO ToW cbbupa?

Kaksu ca npaBunarta 3a nsumcnssaHe, u3nonssanm ot ,Cu EH [k Mapuya” 00[?

,Cu EH xn Mapuua” OO[] gocTass npupoaHMs ras Ha CBOWTE KpaiHW KIUEHTY No LieHu, ogobpenn ot KEBP,
KaTo KpaiiHaTa LieHa Ce onpeaens kato cbop OT CregHNTe KOMNOHEHTU:


http://www.kzp.bg/
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1. UeHa 6e3 OC Ha obuwlecteHus goctaBumk (OnpegeneHa ot KEBP 3a cboTBETHUS nepuog, eAHakBa 3a
BCWYKM noTpebutenn).

2. Llenn 6e3 [AC 3a pasnpegneneHue Ha npupogeH ras (PasnunyHu 3a pasnuuHuTe rpynu notpebuten
CbOTBETHUTE NIULEH3UN).

3. Llenn 6e3 [1C 3a cHabpsBaHe ¢ NpupoaeH ras oT kpaeH CHabauTen npu n3rpageHa Bpb3ka C NpeHocHaTa
Mpexa (PasnnyHu 3a pasnuyHuTe rpynu noTpedbuTenu u CbOTBETHUTE NIMLIEH3UM).

4. Llena 6e3 [[1C 3a komnpecupaHe n npeHoc, Ype3 TpaHcnopTupaHe (CornacyBaHa ¢ KEBP 3a cboTBeTHUA
nepuod, edHaKkBa 3a BCUYKM NOTpebMTENM, Ha TepuTopusTa Ha NWLEH3usTa). Ta3n KOMMOHeHTa oTnaga creg
n3rpaxxaaHe Ha Bpb3aka C MpeHocHaTa Mpexa.

5. Akum3Ha CTaBKa BbpXy €HepruiHu npogyktu (onpegeneHa ot 3AIC, pasnuyHa 3a pasnuyHuTE rpynu
notpeburenu)

6. [aHbk fobaBeHa cToMHOCT B pasmep Ha 20% Bbpxy cbopa Ha BCUUKM FOPEN3BPOEHN LIEHN.

WHdopMaums 3a LeHUTE 3a pasnuyHUTE MNULEH3WW U LeHuTe Ha 0BLecTBEeHUs AOCTaBYMK MOXE [a
HamepuTe Ha cTpaHuuyata Ha [JKEBP - http://www.dker.bg/ wnu Ha ctpanuuata Ha ,Cu EH [xun Mapuua” OOL:
http://www.bulgasnet.com/,

17. LWe mu 6baT N1 M3MCKBAHM AENO3UTY 1 TaKCK 3a NPUCHEANHSBAHE?

Kak mora fa Hay4ya noeeuye 3a Tax?

3a npucbeauHsBaHe KbM pasnpefenuTenHata Mpexa Cce ObMKM Takca 3a NPUChednHsiBaHe, KOSTO ce
opobpsiea ot [AKEBP.

MHbopmaums MOXeTe fa NonyqnuTe B KNUEHTCKUTE LEEHTPOBE M Ha cTpaHuumTe Ha OKEBP: www.dker.bg u Ha
,Cu EH [xu Mapuua” O0[ http://www.bulgasnet.com/.

18. Mima N1 makcumaneH nepuoa, 3a KouTo MOST 40CTaBUMK TpsibBa Aa NPeAocTaBs AaHHW 3a KOHCyMaumsTa
Mn?

,Cn EH [xu Mapuuya” OO[] npenocTass gaHHM 3a MeceyHaTa Wunum roguilHa KOHCyMaums Ha NpupoaeH ras
Ha CBOWTE KpPalHM KNEHTM NPW MMCMEHO NMOMCKBaHe OT TAX - 32 HEOMPeaeneH nepuoa Hasag.

19. Kora 1 kak ce oTuMTa MOETO CPEeACTBO 3a ThPrOBCKO M3MepBaHe?

OTunTaHETO Ha cpedcTBaTa 3a THPrOBCKO MepeHe CTaBa CbrnacHo obwwmre ycnoeust Ha ,Cu EH [Dku
Mapuua” OOL, a MMeHHo:

1. OtuntaHe Ha CtonaHcku (Mpomuwnern n OAUT) noTpebutenu-exeMeceyHo Ha BCAKO MbPBO YMCMO OT
MeceLa unv B MbpBrs paboTeH AeH Ha ChbLUKS.

2. OTuuTaHe Ha cpefcTBaTa 3a TbProBCKO MepeHe Ha OWTOBM moTpebutenu craBa CbrmacHo obuiute
ycnosust Ha ,Cun EH xu Mapuua” OO[l, a MEHHO: - eXeMeCceyHO OTYMUTaHe - Ha BCSIKO MbPBO YKCHO OT Mecela unm B
MbpBus paboTeH [eH Ha CbluMs.- NATHO-3MMEH nepuo Ha otuuTtaHe-3a nepuopa 01.10.0031.03. Ha cneppalata
roanMHa eXeMeceyHo Ha BCSKO MbpBO YMCMO OT Meceua unu B MbpBust paboTeH OeH Ha Cblyws, a 3a nepuopa oOT
01.04.1030.09 Ha Kpasi Ha BCAKO TpUMeceume B Mbpaus paboTeH AeH Ha Mecela - TPUMECEYHO OTYMTaHe- Ha BCSKO
MbPBO YMCMO OT HOBOTO TPUMECEYMe M B MbpBus paboTeH AeH Ha cblms. OTYNTAHETO Ha ypeanTe 3a TbProBCKO
MepeHe ce OTyuTaT OT kBanuduumpanu cnyxutenu Ha ,Cu EH xn Mapuuya” OO[, kato oTyeTeHWUTe nokasaHus ce
3anuceart B [IHEBHMLM 3a OTYMTaHE, NPOBEPSBAT CE 1 Ce BbBEXAAT B CneLanHa nporpama 3a u3aasaHe Ha akTypy.
OcBeH Te3n otuntaHmus ,Cu EH Dk Mapuua” OO moxe Aa U3BbpLIBA U MEXAWHHM OTYUTaHMS NO Monba Ha KnueHTa
Mpu NpeKkbCBaHe Ha KOHCyMauusiTa 3a onpefeneH nepuog OT BPEME WM KOHTPOMHW OTYMTAHWS 3@ TEXHONOTUYHM
HYXaN.

20. V13noxeH nn cbM Ha HeCTabunHu LiEHM Ha NPUPOAHMS ras Npe3 onpegaerneH nepuog ot Jorosopa?

Wma nu ny6nmyHu Mepkv 3a HamansiBaHe Ha pucka fa ce KOH(POHTMPaM CbC CbLUECTBEHO YBENNYaBaHe Ha
LeHata?

Llenata Ha npupoaHus ra3 3a kpannute knueHtu Ha ,Cu Ex [k Mapuua” OO[ ce perynupa ot KEBP, kosiTo
rapaHTipa 3awuTa Ha KpanHUTe KIMEHTM OT CbLUECTBEHO YBENMYaBaHe Ha LieHara.

21. Kbm koro TpsibBa ga ce 06bpHa B Cryyail Ha JOCTaBKa Ha NMPUPOAEH ra3 3a MbpBu MbT?

C koro ckntoyBam [orosop?

MoxeTe ga ce 06bpHeTe KbM Hali-yaobHMs 3a Bac KNUEHTCKM LieHTbp Ha ,Cu EH hxn Mapuua” OO/, kbaeto
Lie nony4mTe nogpobHa HgopmaLms 3a CTLIKUTE, KOMTO Criedsa Aa ce npeanpuemar.
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22. Tpﬂ63a K Aa CKnkoYa Aorosop, 3a aa 61>na ¢)|/|3V|qe0|<|/| NPUCHEANHEH KbM pa3npeaennTenHaTa Mpexa n

C koro?

3a uenuTe Ha NPUCHEAMHSIBAHETO Ce CKMoYBa [OrOBOP 3a MPUCHEAMHsSBaHe KbM MpeHOCHaTa Mpexa rno
peaa Ha Hapenba Ne 4 ot 5.11.2013 1. 3a npucbeamnHsBaHe KbM NpeHocHaTa 1 pa3npeaenuTenHnTe Mpexu. JoroBopsT
ce ckmoyBa cbe ,Cu EH [xm Mapuuya” OO[l B kayecTBOTO My Ha onepaTtop Ha pasnpegenuTenHatTa Mpexa 3a
camocTosTenHa Teputopus Ha obumHa Yenenape u KK MamMnopoBo, Bb3 OCHOBA Ha NpuTexaBaHa OT Hero JTuueH3ans Ne
N1- 369-08/2011 r., u3gageHa ot Komucus 3a eHepruitHo 1 BogHo perynupare (KEBP);

MoxeTe fa ce 0bbpHeTe KbM Hal-yaobHUs 3a Bac KMEHTCKM LeHTbp Ha ,Cu EH Ik Mapuya” OO[, kbaeto
Le nonyyuTe nogpobHa HgopmaLus 3a CTbIKUTE, KOUTO Criedsa Aa ce npeanpuemar.

23. Kbm Kkoro aa ce 06bpHa B Cny4ai Ha NpekbCBaHe Ha JocTaBkaTa?

KbM koro aa ce 06bpHa, ako 1Mam ApYri TEXHWYECKW BbMPOCK MO OTHOLLEHME Ha JOCTaBKUTE?

MoxeTe pa ce o6bpHeTe kbM ,Cu EH Dk Mapuua” OO[ Ha aexypHute Tenedonu + 359 2 470 20 56 nnm
Ha MSICTO B KITMEHTCKUTE LIEHTPOBE, B 3aBUCUMOCT OT KOHKPETHMS CIyyail.

24. Koin e OTrOBOpEH 3a Bpeau, HacTbNunn B MOS JOM nopaau NpekbCBaHe Ha A0CTaBKUTE?
,Cn EH [xn Mapuua” OO[ oTroBaps 3a Bpeau B TE3U CMyyau, Camo ako NPeKbCBAHETO e Nopaay NpuynHa,
Abxalla ce Ha feiicTeue unm besnelicteue Ha ,Cu EH Jxm Mapuua” OOL.

25. B cnyyait Ye u3nagHa BbB BPEMEHHO (DUHAHCOBO 3aTpyAHEHWe, Kak Mora Aa npeaoTspaTts NpeKkbCBaHETO
Ha [ocTaBKaTa, KOSITO OT XM3HEHO 3HAYEHWE 3a HYXaNTe Ha MOETO JOMaKUHCTBO 3@ OTOMNEHNE U rOTBEHE?
Mpeanarame Bb3MOXHOCT 3a Pa3CpPOYEHO NnaLlaHe B pa3yMHI CPOKOBE.

26.B cnyyaih Ha HaumoHanHa / pervioHanHa eHepruiHa Kpusa Kbae Mora ga Hamepsi WHgopmauns 3a
W3BBHPEOHWUTE MEPKU, MPUNOKMMM 38 MOSI PETMOH?

CvrnacHo Hapenba Ne 10 ot 9.06.2004 r. 3a pepa 3a BbBeXOAHE Ha OrPaHUYUTENEH PEXMM, BPEMEHHO
NpeKbCBaHe MK orpaHMyaBaHe Ha NPOU3BOACTBOTO UMW CHABAABAHETO C eNEKTPUYECKa eHEPrs, TONMMHHA EHEPrUS 1
NPUPOAEH ra3 B Cryvan Ha KPWU3WUCHU M WU3BBHPEOHW cuTyauun mMoxe Aa 6bae BbBeAeH OrpaHWuMTENEH Pexum 3a
CHabasiBaHe C MPUPOAEH ras.

OrpaHuumMTenHUaT pexum ce BbBEX4a CbC 3anoBed HAa MMHUCTbPA Ha MKOHOMWKA W eHepreTukaTta 3a
TEpPUTOPUSTa Ha LiAnaTa cTpaHa 1 OT KMeTa 3a TepuUTopusTa Ha CboTBETHaTa 06LLYMHa.

BbBexaaHeTo Ha OrpaHUYMTENHUS pexuM ce 06sBSiBa OT MMHUCTbpA Ha EHepretTukata W eHepruHuTe
pecypcu unu oT KMeTa Ha obLymHaTa Ypes cpeacTBaTa 3a MacoBo ocBefoMsiBaHe. CboOLLEHNETO Chabpka:

1. Datata v HayarHus Yac Ha BbBEXAAHETO Ha OTPaHNYUTENHUS PEXNM;

2. NPOSBIKMTENHOCTTA Ha OrPaHUYUTESNTHUS PEXUM:;

3. NpuyMHaTa 3a BbBEXAAHE HA OrPaHNYUTENHUS PEXUM;

4. HauyMHa 3a OCBLLECTBABAHETO HA OrPAHNYUTENHNS PEXIM;

5. rpachuka Ha OrpaHNUUTENTHUS PEXIM.

B cnyyan Ha BbBefeH OrpaHMYMTENEH PEeXuM WH(OPMaLWMs MOXe Aa HaMepuTe CbLO Ha WHTEepHET
cTpanuuarta Ha ,Cu EH xu Mapuua” OO[ u Ha MsacTo B knuneHTckuTe LeHTpose. ,Cu EH [ Mapuua” OO/ uma nnaH
3a AENCTBIS NPW OrpaHNYMTENEH PEXWM W MMa FOTOBHOCT [a [eiCTBA B TakmBa CUTyaLuu.

27. imam Hyxga OT nofkpena 3a peLlaBaHe Ha Crnop ¢ MOsi JOCTaBUMK UM ONepaTop Ha Mpexata.

OT koWt HeyTpaneH W He3aBUCUM AbPXXaBEH OpraH Mora fja nouckam cbaenctame 6e3 sannatjaHe?

MoxeTe aa ce obbpHeTe kbM AKEBP no pega Ha 3akoHa 3a eHepreTukaTa

28. Kakso Lue ce cnyyu, ako He pearmpam Ha nokaHa 3a nnawiase?

[ocTaBkaTta Ha npupogeH ras moxe fga 6wvae cnpsHa. ,Cu En Ik Mapuya” OO[ moxe, cneg 10 (gecer)
[HEBHO MUCMEHO NpefynpexaeHne, 4a OrpaHuyy Unu Aa cnpe MnogaBaHeTO Ha MPUPOAEH ra3, W KoraTo KpamHUST
KNWEHT € n3nagHan B 3abaBa 3a 3annallaHe Ha AbMKUMUTE CyMU C NOBEYE OT 5 (MeT) AHM.

B nocoyeHus cnyyan, ako CbOTBETHUAT KpaHUS KITMEHT B YKa3aHWs B MUCMOTO CPOK He 3annaTi AbImkuMnTe
OT Hero cymu 3a noTpebeH NpUpoaeH ras, AocTaBkaTa Ha NpuUpoaeH ras ce npekparsea B 08:00 vaca Ha aeHs, cneasaly
parara nocoyeHa B MMCMOTO 3a CNUpaHe Ha ra3onofaBaHeTo. 3a YA3BUMM KIMEHTH (3a NnoBeye MHGOopMaLmUs BUX No-
gony otroBop 31 v 0TroBop 32) CNMpaHeTo Ha NoAaBaHeTo Ha NPUPOAEH ra3 ce u3sbpBa creg 20 (aBageceT) AHEBHO
MMCMEHO NpeaynpexaeHve.
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29. Kak mora fa npefoTBpaTtsa CrMpaHeTo Ha A0CTaBKaTa, ako He CbM CY MaTun cMeTkaTa?
MoxeTe ga npeaoTBpaTUTE CMMPAHETO Ha AOCTaBKkaTa KaTo 3annatute Ob/KMMUTE CyMW B CpOKa Ha
Npeam3BecTneTo, KOETO BM e oTnpaseHo ot ,Cu EH [xu Mapuua” O0[,.

30. Kakeo fga Hanpass, ako goctaBkata Mu e cnpsHa? OcBedomeTe Ce 3a MPUYMHUTE 3a CMMPaHETO Ha
pocTaBkata oT gexypHute Tenedonu - 0700 18 900 unm Ha ,Cu EH Dxu Mapuua” OO/ unm Ha MACTO B KIMEHTCKUTE
LeHTpoBe. Taka Le nomnyuute 1 MHcopmaums, kora e 6bae Bb3CTaHOBEHO ra3onoaaBaHETo W ganu Bue Tpsbsa aa
HanpaBWTE HELLO B Ta3n BPb3ka (HANpUMeEp Npu HennaTeHa B CPOK CMETKA).

31.ma nu gedomHnums 3a ,ys3BUM” KITEHT?

Kaksu kpuTepum Tpsibea aa nokpusam, 3a fa 6baa cuuTaH 3a ys3suMm notpebuten, KOMTO MOXe 4a nonyvasa
nomoLyn?

Ya3BUMKU KIMEHTW ca OWUTOBW KIMEHTW, KOWTO MOMyvaBaT LEneBW MOMOLLM 3a ErieKTpuyecka eHepruis,
TOMSIMHHA EHEPrUS UMW NPUPOAEH ra3 CbracHo 3akoHa 3a COLManHOTO nognoMaraHe 1 NoA3akOHOBUTE HOPMATUBHM
aKTOBE N0 NpwnaraHeTo My.

YcroBusta 3a noryyaBaHe Ha MOMOLM ce ypexaar OT 3akoHa 3a COUMarHoTo noanoMaraHe W
NOA3aKOHOBWTE HOPMATWBHK aKTOBE MO MpuraraHeTo My. 3a KOHKpeTHa MHGopMauus MOXeTe fga ce 0ObpHETE KbM
TEPUTOPUANHNUTE NOAENeHNs Ha AreHumsTa 3a coumarnHo nognomaraHe.

3a noseve nHopmaums - http://www.asp.government.bg/ASP_Client/jsp/main.jsp

32. Vima 1 KOHKPETHW MEPKY 3@ 3aKpuia Ha YS3BUMU KIUEHTU?

YA3BMMM KIIMEHTW, MMAT NpaBO Aa nonyyat crpaska 3a NOTPebneHNeTo cu 3a HEOrpaHNYEH U3MUHAIN Nepuos,
OT BpEMe B AieHsI, B KOUTO Ca NoucKkanu Takasa CrnpaBka U 3a NOCOYEHNUS OT TAX NEPUOA. YA3BUMU KIIMEHTH, UMAT NpaBo
[a MouckaT pascpouBaHe Ha 3afb/PKEHUs OT TeKyLMs OTONAMTENEeH Ce30H Mpu obnekyeHu ycnosus. B cnyyain ye
mexay ,Cv Ex Ikn Mapuua” OO[ 1 ysi3BMMUS KIMEHT € MOCTUrHATO CbIMiacke 3a pa3cpoydBaHe Ha nnallaHe v aBeTe
CTpaHM noanuLiaT criopasymuTeneH mpoTokon 3a Toea, ,Cu EH [k Mapuuya® OO[ Hama npaBo fga npekbCHe
[oCTaBkaTa Ha NpuUpoAeH ra3 3a CymuTe, 3a KOUTO € JOrOBOPEHO PascpOuBaHETO, MpU Cra3BaHe Ha CPOKOBETE MO
MoracuTenHUs NNaH OT CTpaHa Ha yS3BUMUS KNWEHT. [JoroBapsiHETO Ha pasCpOYEHO NMallaHe Ha Beve HaTpynaHu,
HenoraceHn 3agbiikeHus, He ocBoDOXOaBa YA3BMMWS KMWEHT OT 3adb/IKEHWETO Ja 3annawa Tekylwute cu
3a0bIMKEHNS.

33. Kak mora ga peayumpam KoHCymauusTa cu, 3a ga nnawliam no-manko?

3a pa pemyumpate CMETKIUTE C1 33 EHEPrUst KaTo LiSNo MOXeTe Aa NpeanpueMeTe Mepku 3a nofobpsiaqe Ha
eHeprumHata eqekTUBHOCT Ha XUMULETO BW — CMsiHA Aorpama, NocTaBsHe Ha noaxopswa uonauws. Cblio Taka
MOXeTe Aa OObpPHETE BHUMaHWe Ha eHepriitHaTa ePEKTUBHOCT Ha ypeaumTe, KOUTO U3Nonaeate, U [a ce OpUeHTMpaTe
KbM ypeay oT no-BUCOK eHeprieH knac. OT 3HayeHne e W BbNpoChT, Janu ypeanTe, KoMTo 13nonseate ca noaxoasim
3a NoMeLLeHunsATa, KOUTO OTonnsBaTe ¢ Tax. 3a noseye MHdopmauus http://www.bulgasnet.com/.

34. KakBo e HenosinHa Tbproscka npakTuka?

Tbproscka npakTuka, CBbp3aHa C NpegaraHeTo Ha CTOKWM WNM YCIyr € HenosnHa, ako NMpOTUBOpeYM Ha
N3MCKBAHETO 3a AOOPOCHBECTHOCT W MPOECHOHANHA KOMNETEHTHOCT M akO NMPOMEHS UMK € Bb3MOXHO A MPOMEHM
CbLLECTBEHO MKOHOMWYECKOTO NOBEAEHNE Ha CpeaHNs noTpebuTen, KOroTo 3acsara UM KbM KOroTo € Haco4eHa, unm Ha
CpegHWs 4neH OT rpynata noTpebutenu, korato TbproBckata NpakTUKa € HacoyeHa KbM OnpeaeneHa rpyna
notpebutenn. MsuyepnatenHa wHgopMauMs B TasuM Bpb3ka MOXETe Oa HamepuTe B 3akoHa 3a 3aluta Ha
notpebutenure n K3 — Ha MACTO unm OT MHTEPHET cTpaHuuata Ha K3MT: http://www.kzp.bg/.

35. KakBo mora aa HanpaBsi B Cry4yai Ha HEMosiiHa TbproBcka npakTuka?
MoxeTe aa ce obbpHeTe kbM Komucusata 3a sawmta Ha notpebutenute. Moseye MHGopmaLms MoxeTte ga
nony4nTe OT MHTEPHET CTpaHuuata Ha K3IT: http://www.kzp.bg/

36. Kakso e 3abnyxgaBalla npakTika Ha npogaxoun?

TobproBcka npakTuka € 3abnyxaaBalja, KOraTo CbAbpxa HEBSpHA WHGOpMauus u CrnegoBaTeNiHo e
noaBexgalla unu Korato no HsKakbB HaYWH, BKMKOYMTENHO Ype3 LAMOCTHOTO 11 NpefcTaBsHe, 3abnyxhasa wim e B
CbCTOSHWE Aa BbBeae B 3abnyxaeHune cpeaHns notpedbuTen, Aopy v ako npeacraBeHaTa HopMaLms e dakTniecku


http://www.asp.government.bg/ASP_Client/jsp/main.jsp
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LN“I"IAKI 1ZA

TOYHA OTHOCHO HsIKOE OT 06CTOSATENncTBaTa, MOCOYEHW MO-AO0NY, M UMa 3a pes3ynTaT UM € Bb3MOXHO fa MMa 3a
pesynTaT B3eMaHEeTO Ha TbProBCKO PELLEHME, KOETO TOM He 61 B3en 6e3 13non3BaHeTo Ha TbproBckaTa npakTuka:

1. CbLLECTBYBAHETO WM €CTECTBOTO HA CTOKATa WM yCnyraTa;

2. OCHOBHUTE XapaKTEPUCTWKW Ha CTOKATa WK yCryraTa KaTto: Hamn4YHOCT, MPEUMYLLECTBa, PUCKOBETE, KOUTO
TS CbAbpXa, 3paboTka, CbCTaB, AOMbIHUTENHW YaCTW KbM CTOKaTa WK yCryraTa, U3BbHrapaHUMoHHO 06CnyxBaHe,
pasrnexgaHe Ha xanbu Ha notpebutenuTe, HauMH M Aata Ha NPOWM3BOLCTBO UIM HA MPEACTaBsHe Ha cTokata UMM
ycnyraTa, fOCTaBKa, rogHOCT 3a ynotpeba, 13non3BaHeTo 1, KONMYeCTBo, cneuudmkaums, reorpacki Unn TbProBekm
nponsxoad, pes3yntaTute, KOUTO MoraT Aa Ce O4akBaT OT HelHata ynotpeba, unu pesyntatute M CbLUeCTBEHWUTE
XapaKTepUCTUKM OT N3BbPLUEHNTE U3NUTBAHWS UMW NPOBEPKM HA CTOKATa MUK ycnyrata;

3. 0DXBaT Ha 3adbiKeHWsiTa Ha TbProBela, MOTMBMTE 3a W3NOM3BaHe Ha TbProBCKaTa MpakTuka W
€CTECTBOTO Ha NpoLeca Ha Npoaaxba, kakTo 1 BCSKO TBbPAEHNE UM CYMBOJT, KOWTO ABaT OCHOBAHME Aa Ce CMATa, Ye
TbProBeLbT WK CTOKaTa W ycnyrata ca 06eKT Ha CNOHCOPCTBO UK Ha Apyra hopMa Ha npsika unu Hempsika Nogkpena;

4, ueHaTa UMM HauMHa Ha HEMHOTO M3YMCNsABaHe, UMK CbLUECTBYBAHETO Ha CMeUUcNYHO NPeaMMCTBO NO
OTHOLLEHME Ha LieHaTa;

5. HeobXx0AMMOCTTa OT NpeaoCTaBsiHE Ha LOMbIHUTENHA YCNyra, Pe3epBHa YacT, OT 3aMsHa UMK PEMOHT Ha
cTokara;

6. Buaa, cTaTyca 1 npaBaTa Ha TbproBeLa WiW Ha HeroBust NPeaCTaBMTEN KaTo: TPUTE MMeHa, HoMepa Ha
[OKYMEHT 3@ CaMOMIMYHOCT W MOCTOSIHHWS agpec Ha (pM3MYeckuTe nuua W HaWMEHOBAHMETO, eauHHWS
WaEeHTUDUKALMOHEH KOA, agpeca Ha ynpaBeHWe W NpaBHO- OpraHW3auMoHHaTa (opma Ha topugmnyeckute nuua,
HEroBOTO WMYLLECTBO, KBanMuKauWsi, paspelleHne 3a W3BbPLIBAHE Ha [EMHOCT, YNEHCTBO B MpOdecHoHasnHu
OopraHu3auumn unu apyr Bug 06BbP3aHOCT, HETOBMTE NpaBa Ha MHAYCTPUANHa, TbProBCKa W MHTENEKTyanHa cobcTBeHOCT
UMW NONYYEHUTE Harpaam 1 OTINYMS;

7. NpaBata Ha NoTpebuTENs, BKIKYMTENHO NPABOTO My Aa 3aMeHM CTOKaTa, Aa pasBanu LOroBopa, Aa My
Obae Bb3CTaHOBEHA 3anniaTeHaTa OT HEro Cyma WK PUCKOBETE, Ha KOMTO MoTpebutensat moxe Aa Gbae W3NOoXeH.
3abnyxnaBalla e 1 BCsika TbProBcka NpakTyika, KOSTO OT Lenust i hakTUYeCKn KOHTEKCT W KaTo Ce B3emaT Npeasua
BCWUYKM HEHW XapaKTepucTukn W 06CTOATENCTBa, BOAM WM € Bb3MOXHO [a AoBede CpeaHus notpebuten o
B3EMaHETO Ha TbPrOBCKO PeLLeHne, KOeTo Toi He 61 B3en Be3 1M3Non3BaHeTo Ha TbproBckaTa NpakTuka, M KoraTo Ts
BKITHOYBA:

1. BCSKA MapKETMHrOBa [EAHOCT MO OTHOLUEHME Ha CTOKa UMM ycryra, BKMIOYMTENHO W3Mon3BaHe Ha
CpaBHWUTENHA peknama, KoSTo Cb3faBa 06bPKBaHE C Apyra CTOKa, ycryra, Mapka, TbproBCKO HaUMEHOBaHWE UK apyr
OTNIMYMTENEH 3HaK Ha KOHKYPEHT;

2. HECna3BaHe Ha aHraxMMEHTUTe, MOeTW OT TbproBeLa Ype3 NPUCHEANHSBAHETO My KbM KOAEKC 3a fobpa
TbProBCKa NpaKTWKa, KOraTo Te3N aHraXWMEHTW UMaT 3afbJKUTENIEH XapakTep, MoraT Aa 6baaTr NpoBEpeHn W npu
WN3Mon3BaHETO Ha JafeHa TbproBCcka MpakTika TbProBeLbT NocoYBa, Ye e 00Bbp3aH Aa cnassa Cbabpkalute ce B
Hero npasuna.

W34yepnatenHa nHgopmauys B Tasu Bpb3ka MOXeTe [a HamepuTe B 3aKoHa 3a 3aliuTa Ha notpedbutenute u
K3I - Ha MsICTO nu OT MHTEPHET cTpaHuuarta Ha K3MT: http://www.kzp.ba/.

37. KbMm Kkoro aa ce 06bpHa, ako MUCIIS, Ye MU € AiafieHa rpeLuHa uHgopmams?

Ha mbpBo MAcTo MoxeTe Ha ce 06bpHeTe kbM ,Cu EH [k Mapuua” OO[ 3a nssicHsBaHe Ha cryyasi. AKo He
ObaeTe yOOBNETBOPEH OT peakuusTa 1 npeanpueTute encTans ot ctpaHa Ha ,Cu Ex Ixn Mapuya” OO moxete ga
ce 06bpHeTe KbM K3 nnu KEBP.


http://www.kzp.bg/

