NPABUNA
3a pabora c notrpebutenuTte Ha eHepruitHu ycnyrm,

npeaocraBsaHu ot ,APMAKO” A[] B KauecTBOTO My Ha NPOM3BOAUTEN HA e/IEKTPUYECKa eHeprus

BbBEAEHUE

»APMAKO” ALl, EMK 201760079, cbc ceganuiue 1 agpec Ha ynpasneHue rp. Coousn, obw. CTonmyHa,
obn. Codwua, p-H ,Butowa”, yn. ,BenoBoackm nbt” No 106 (,[Apy*KecTBoTo”) e Apy*KecTso,
NpUTEXKaBalWo JIMLLEH3NA 332 MPOU3BOACTBO HA E/IEKTPUYECKA €HEPTUA NC Lo e ,
usgageHa ot KomucumnaTta 3a eHepruiiHo M BoAHO peryampaHe Ha Penybanka Bbvarapus (,KEBP“).

1. Tesu Mpaswuna 3a paboTa c notTpebutennte Ha eHepruiiHn ycayru (,Mpasunata® unm ,MPMNEY*)
ca pa3paboTeHn B CbOTBETCTBME C:
1.1 3aKOHa 3a eHepreTnKaTa;
1.2 Hapepba Ne 3 ot 21.03.2013r. 3a /MUEH3MpPaHE Ha AelHOCTUTE B eHepreTuKaTa
(,Hapenbarta”);
1.3 MpaBunata 3a TbProBUA C eNeKTPUYECKa eHeprus;
1.4 NpaBuna 3a 4OCTbN A0 eNeKTpopasnpenenTesIHaTa U eNIeKTPOoNpPeHOCHaTa MpeKa.

2. MoTpebutennte Ha eHeprumHu ycnyrm unum ,KaneHtn”, no cmmcbna Ha HactoawmTe MNpasuna,
HEBUTOBU KNAMEHTU Ha ,ApmaKko” Afl, KOUTO KynyBaT OT [Jpy*KeCTBOTO e/IeKTpMUUYECKa eHeprus
33 HEBUTOBU HYXKAM.

Mpu obcny:kBaHe Ha KnueHTuTe cu, ,Apmako” ALl cnassa ciegHUTe NPUHLMNK:

- PaBeH gocTtbn A0 NpeaocTaBaAHUTE YCAyru;

- YecTHa 1 OTKpUTa KOMYHUKaUUS;

- YBaKeHue Ha XKenaHusata Ha KnmeHTa;

- WNHdbopmupaHocT Ha KnueHTa;

- CraHpgapTM3supaHe Ha npouecuTe C uen ocurypsBaHe Ha MOCTOAHHO BMCOKO KayecTBO Ha
0bcnyKBaHETO M BUCOKA KNMEHTKa YA0BNETBOPEHOCT;

- TMocToAHHO NofobpeHNEe Ha NpoLLecuTe U BHeApsABaHe Ha A06pyY NPaKTUKK;

- KoHdumaeHumanHocr.

l. OBLWN NONOXKEHNA
Yn.1. (1) UenTa Ha Te3u MNpaBuna e ga pernameHTmpar:

1.1 YcnoBuATa M CbabPKAHNETO HA CKAtOYBAHUTE OT ,Apmako” ALl gorosopu c KnmeHtu;

1.2 YcnoBusiTa 3a npeAocTaBAHe Ha AaHHM 3a NOTPeb/ieHMETO Ha efieKTpUYecKa eHeprus no
CK/toYeHUTe OT [lpyKecTBOTO 40roBOpY;

1.3 pefma n cpokoBeTe 3a MoJjlydaBaHe, pasrieXXgaHe, NPOBEPKA M OTrOBOP HA NOJALEeHM OT
KnueHtute *Kanbu, monbu, CUrHanm U NpeaosKeHus.

(2) Tesw MpaBuna, KakToO M BCAKa NocnedBalla akTyanmsauma ce ogobpasat oT KEBP n craBat
HepasaenHa 4YacT OT /IMUEH3MATA 3a NPOU3BOACTBO HA eNeKTpUYecKa eHeprusa, usgafeHa Ha
JpyxKecTBoTO.



(3) ,Apmako” Al ny6nnkysa MNpaBuaata 1 BCAKO TAXHO NOC/eABallLO U3MEHEHWE UAW aKTyaM3aumn B
eAMH LUEeHTpaseH U B eAuMH MeCTeH BCEKUAHEBHWK, KaKTO M Ha WHTEPHEeT CTpaHuuata cu
WWW.armaco.bg, Kouto BAn3aT B cuia cned nybanKyBaHeTo um.

Il. [OOCTABKA HA EJTEKTPUYECKA EHEPTUA.
MPEAOCTABAHE HA JAHHW 3A MOTPEBEHUETO HA KTMEHTUTE

Yn.2. ,Apmako” Al ocbliecTBsABa A€MHOCTUTE MO NPOM3BOACTBO M AOCTAaBKa Ha e1eKTpUYecka eHeprus
B CbOTBETCTBME C pa3nopendbuTe Ha 6GBbArapCKOTO 3aKOHOAATE/CTBO, U MO-CcrneumanHo (Ho He camo)
3aKoHa 3a eHepreTUKaTta, MpasnnaTta 3a TbProBMA C efleKTpUYecKa eHeprma u lNpasumnata 3a 4OCTbN 40
efleKTpopasnpegennTenHata U eIeKTponpeHoCcHaTa Mmpea.

Yn.3. (1) OocTaBKaTa Ha eneKkTpuyecka eHeprus oT ,Apmako” Afl, B KauecTBOTO My Ha NpousBoauTenN
Ha eNleKTpMYecKa eHeprusa, ce OCbLLEeCcTBABA Bb3 OCHOBA Ha CKAKOYEH MHANBUAYANEH MUCMEH A0TOBOP
¢ KnneHTta no cB060AHO AOrOBOPEHU LEHM.

(2) NpeameTbT Ha AoroBopa 3a NOKYNKO-NpoAaXkba Ha enekTpMuecka eHeprua MoXe 4a BKAKYBa U
AOMBbAHUTENHN YCAYTM, CBbP3aHM C MOA3BAHETO Ha W3rpageHyn oT [pyXKecTBOTO AOUPEKTHM
€/1eKTPONPOBOAM N NPUCHEANHUTENHN CbOPBIKEHMS.

Yn.4.(1) LoroBopuTe, CKNtOUYEHU MeKay [py*KecTBOTO M KaneHTuTe cbabpiKaT Hall-Manko cneaHata
nHdopmauma:

- JaHHu, naeHtnounumpallm ctpaHuTe no [orosopa;

- lNpeameT Ha AOroBopa, BKAOUUTENHO NpedsiaraH1Te yCayrn 1 ycaoBuAaTa U peaa 3a TAXHOTO
npeaocTaBsAHe;

- lpaBa 1 3aAb/IXKEHMA Ha CTPaHMTE NO A0roBopa;

- Cpok Ha goroBopa;

- Pepn, CpOKOBE M HauuMH Ha 3anjalaHe Ha AOroBOPEeHUTE WU/UAM [OCTaBEHWUTE KOAMYECTBA
e/IeKTpUYEeCcKa eHeprua, BKIYUTEIHO CPeACTBaTa, YPe3 KOUTO MOXKe [a Ce NoJyym akTyasiHa
MHPOPMaLMA 33 BCUUKM MPUNOKUMM LLEHW Ha NpeanaraHuTe ycayru;

- CaHKUMM NPU HEU3MbHEHNE HA 3a4b/IXKEHUATA HA CTPAHUTE;

- Ycnosus 3a npeycraHoBABaHe U/nMan uameHeHune Ha [lorosopa;

- ycnosuATa 3a eAHOCTPAHHO MpeKpaTaBaHe Ha AoroBopa OT KAueHTa, BKAYUTENHO Npwu
NPOMAHa Ha AOrOBOPHMUTE YC/I0BUA N LIEHW, M Bb3MOXHOCTTa 3a TaKoBa npeKkpaTaBaHe 6e3
AOMBbAHUTENHO NAALLAHE;

- Ycnosus, peqd U CPOKOBE 33 BPEMEHHO MpeycTaHOBABaHe, OrpaHMYaBaHe M Bb3CTaHOBABaHE
Ha [0CTaBKUTE;

- Ycnosusa u pesd 3a NpuxBalllaHe M Bb3CTaHOBABAHE HA CYMM NPW HeCNasBaHe Ha U3MCKBAHMATA
3a KauyecTBO Ha AOrOBOPEHUTE YCAYTW, BKAKOUMTETHO HETOYHO MM 3abaBeHO GaKTypupaHe;

- npasaTa Ha KnueHTUTe, BKAOYMTENHO MHbOPMALMA OTHOCHO MpoleaypaTta no pasrnexaaHe
M NpomnsHacsaHe no xanbu B cpok Ao 30 (TpuaeceT) AHM OT NOCTLNBAHETO UM;

- APYry yca0BwMsA, CbrNacHo AencTBallata HopMaTuBHa ypeaba.

Yn.5. (1) ApyecTBOTO Cb3AaBa M NOAAbPKA MHPOPMaLMOHHA 6a3a AaHHM OTHOCHO BCUYKU CKOUYEHN
[0roBopu ¢ oTaenHUTe KaneHTtn, cbrnacHo Hapeabara.

Yn.6. (1) 3a [ocCTaBeHUTe KOAMYecTBa e/IeKTpU4eCKa EHepFMH/OKBBaHMTe AONMB/HUTENTHN YCNyTHU,
LdpyxecTtBoTO M3aaBa d)aKTpr Ha KaueHTUTEe B CbOTBETCTBME C WM3MCKBAHMATA Ha 3aKOHA 3a
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CYETOBOACTBO M 3aKOHA 3a JaHbKa BbpxXy fobaBeHaTa CTOMHOCT, 3aKOHa 33 aKUM3UTE U AaHbYHUTE
CKnagose 1 [loroBopa mexKay CTpaHuTe.

(2) C dakTypuTe MAK C NPUNONKEHU KbM TAX MHGOPMALMOHHM MaTepuanu [JpyKecTBoTo NpeaocTasn
Ha KnueHTtnte nHdopmauma 3a:

- peanHo notpebeHUTe KONMYECTBa M CTOMHOCTTa Ha MpeAocTaBeHaTa ycayra B CbOTBETCTBME C
[lOroBopeHaTa NepuoanyHOCT Ha oTYMTaHe 6e3 3aab/KeHne 3a AOMbJAHMUTENHO NNallaHe 3a Tasu
ycnyra;

- Ha4YMHUTE Ha NallaHe;

- YCNOBUATA 3a NpeaocTaBAHE Ha eneKkTPoHHa MHdopmaumsa 3a GaKTypPUPaAHETO U e/IeKTPOHHMU
daKkTypy;

- LUEHW 3a CrMpaHe WM Bb3CTaHOBABaHe Ha CHabaABaHETO, LEHW 3a YCAyru Mo M3BbpLIBaHE Ha
NOAAPBIKKA U LEHWU Ha APYIU YCAYIU, CBBP3aHM C INLLEH3MOHHATa JeMHOCT;

- npoueaypaTa 3a CMAHA Ha A0CTaBYMK U MHPopMaums, Ye KAneHTuTe He AbmKaT AOMbAHUTENHU
naalwaHuna Npu cMsAHa Ha A0CTaBYMKa cu;

- N3roTBAHE Ha OKOHYaTe/IHA U3PaAaBHUTE/IHA CMETKa NPUN BCAKA CMAHA Ha A0CTaB4YUKa;

- leN1a Ha BCEKM eHeprmeH M3TOYHMK B obLiaTa AoCcTaBeHa eHeprua oT A0CTaBUMKa npes npeaxoaHara
KaneHgapHa rogmHa no pasbmupaem m ACHO CbMOCTaBUM HaYUH;

- CblLLecTBYBALLM M3TOYHMUM Ha OOLWECTBEHO AOCTbMNHA MHPOPMaLMA 33 Bb3AENCTBMETO BBHPXY
OKO/MHaTa cpega Mo OTHOWEHME Hal-MafKo Ha eMWCUMUTEe Ha BbrIepogeH AMOoKCUa, W
pPagMOaKTUBHUTE OTMAgbUM - pe3ynTaT OT NPOM3BOACTBOTO Ha €/IeKTPUYECKa eHeprua oT
pasfiMyHUTE EeHepPruitHM M3TouyHMuM, B obliaTa AoCTaBeHa eHeprus oT [pyXecTBoTo npes
npeaxoaHaTa roamHa;

- MHd)OpMaLI,MFI OTHOCHO CpeacTBaTa 3a ypexXaaHe Ha Cnopose.

(3) MHdopmauusaTa no an. 2 ce NpeaocTaBa Ha BCeKU KNMEHT 1 ce nybanKyBa Ha MHTEPHET CTpaHuLaTa
Ha [pyrKecTBOTO WwWw.armaco.bg.

(4) ,,Apmako” Al npepoctaBs Ha KAneHTUTe CU AONBAHUTENHO:

- KYMYNaTUBHU AaHHW 33 NePUOL NOHe TPM NPeaXoAHN roANHU UK 338 Nepuoaa oT BIM3aHeTO B Cua
Ha [0roBopa 3a JOCTaBKa, aKo TOW e MO-KPaTbK, KaTo AaHHMTE CbOTBETCTBAT Ha MHTEpPBaAAUTE, 3a
KOWUTO e NpefocTaBeHa MHGopmMaumaTa oT GaKkTypupaHeTo;

- noapobHN AgaHHM 3a noTpebneHWeTo, 3a KOWTO U Ada e AeH, ceamuua, mecel, U roguvHa npwu
M3M0/13BaHE Ha WMHTE/NIUFEHTHU CUCTEMM 3a M3MepBaHe ype3 npeaocTtaBaHe Ha KnueHTa upes
WHTEpPHET UK Yype3 uHTepdelica Ha M3MepBaTeNHUA ypes Ha AaHHW 3a Nepuos, He No-KpaTbK oT
24 npeaxoAHu mecela, Uav 3a Nepuoaa oT BAIM3aHETO B CMa Ha A0roBopa 3a AOCTaBKa, ako Tol e
No-KpaTbK.

II. OBMEH HA UH®OPMALWA C KIMEHTUTE.
PEZ 1 CPOKOBE 3A NMOJTYYABAHE, PA3IIEXKOAHE, MPOBEPKA M OTTOBOP HA
NOOALEHWN XKANBUN, MOJTBU, CUTHATN U NPEANOXKEHUA.
PA3PELLABAHE HA CITOPOBE.
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Yn.7. (1) OpyKecTBoTo MMa opraHmnsaLmMoHHo o6ocobeHo 3BeHO 3a paboTa ¢ KnneHTtute.

(2) WHpopmaumata, kKoato [pyskecTBOTO 0bmeHA ¢ KanmeHTUTe BBB Bpb3Ka C [AOCTaBKaTa Ha
eNeKTpuyecKa eHeprma u npeaocTaBaHe Ha YCNYrn ce OCbLLecTBABa B MUCMEH BUA,

(3) KnueHTMTE MoraT fia ce cBbpKaT ¢ [ pyKecTBoTOo Ypes popmaTa 3a KOHTaKT Ha UHTEPHET CTPpaHULaTa
WWW.armaco.bg, KakTo 1 No eguH OT CAeAHUTE HaUNHMU:

- agpec: rp. Codusa, obw,. CronnyHa, o6n. Codusn, p-H ,,Butowa”, yn. ,,benosoacku nbt“ Ne 106
- e-mail: sales@armaco.bg

- TenedpoH: +359 2 448 57 70

- pakc: +359 2 454 07 07

Yn.8. (1) ¥anbute, monbute, curHannte U NpeanoXKeHUsATa ce NoaasaT oT KAMeHTUTe B MMCMEH BUA,
Ha nocoveHuTe B Yn. 7, an. 3 agpec, dpakc u/Mnum enekTpoHeH agpec.

(2) ¥anbute, monbute, CUrHaNMUTE U NPen/IOKEHMATa Ce BbBEXKAAT B CbOTBETHUA PErncTbp CpeLly
BXOAALL, HOMep.

Yn.9. (1) Npun nogasaHe Ha *kanba, monba, CUrHaN UK NpeanoKeHne KAMeHTbT MoCcoYBa CBOETO MMe
(dupma), ceganuile n agpec Ha ynpasaeHue, agpec 3a KopecnoHaeHums, TenedoH, GaKkc, eneKTpoHeH
afipec, 1LE 33 KOHTAKT BbB BPb3Ka C KOHKPETHUA CyYait, BU3MpaH B Xanbata, monbara, curHana unm
npeaorKeHNeTo.

(2) OpyskectBoTO MMa NPaBoO Aa U3UCKBA AOMbAHUTENHA MHPOPMALMA OTHOCHO OTAENHUTE CAyYau,
KaKTo M [la U3BbPLUIBA NPOBEPKN U KOHCTaTaLMM Ha MACTO.

Yn.10. (1) OTroBop®T Ce NpeAoCcTaBsa B MUCMEH BUA CAef U3ACHABaHE Ha GpakTuTe u obcToATencTBaTa
OT 3HaYeHUe 3a pasrnexaaHna caydain.

(2) CpokbT 32 oTroBOp Ha Kanba, monba, curHan uam npeanoxeHme Ha Knuent e 30 (TpuaeceT) aHu.
CpoKkbT Moxe aa 6bae npoabakeH ¢ 30 (TpMAeceT) AHW, B CydYauTe Korato e Heobxoammo aa ce
MoJIy4M CTAHOBWLLE OT TPETO JIMLLE UM A CE Bb3/I0XKM U3BBPLUBAHE HA EKCNEePTM3a MU U3MEPBAHE OT
aKkpeguTMpaHa nabopaTtopus.

Yn. 11. (1) B cnyyait, ye KNMeHTHT He e ya0BAETBOPEH OT OTFOBOPa Ha [lpy»KecTBoTo no *Kanba, Monba,
CUTHaN UaK NpeanoXeHue, Mma Npaso Aa noaaae Kanba oo KEBP.

(2) Yanbata no an. 1 ce nogaBa NMUCMEHO Ha XapTUEH HOCUTEN WM MO ENIeKTPOHEH MbT Ypes
L pyKecTBoTO, KaKTo M B eIeKTPOHHa popma vpe3 EgMHHMA nopTan 3a NnpefocTaBaHe Ha MHGOpMaLLMA
W YCNYTN OT KOMUCUATA, NOANUCaHA C KBanUOULMpPaAH eNeKTPOHEH NOANMC CbINIaCHO U3MCKBAHUATA Ha
PernameHt (EC) No 910/2014 u Ha 3aKoHa 3a €/EKTPOHHUA [OKYMEHT U efleKTPOHHUTE
YO,0CTOBEPUTENHUN YCAYTH.

Yn.12. [py:KecTBOTO CbXPaHABA MPENUCKUTE MO Kanbu, Monbu, CUrHaaum U NpepsoXKeHus B CPOK
CbrNacHO AeNCcTBaLLOTO 3aKOHOAaTeNCTBO.

Yn.13. ,Apmako” Al 13non3Ba BCMUYKM AOMYCTUMM OT 3aKOHA HauYMHM 3a pa3pellaBaHe Ha Cnopose,
BKNHOYMTE/HO:
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13.1 npoBexaa NpPeroBopu, B KOUTO cCe CTPeMW M3yepnaTesiHO Aa M3N0XKKU npen KnuveHTa cBouTe
MOTUBMW 3a NpeanpueTn 4encTBUA, KaKTo 1 Aa Aafe BCUYKN HeobXxoaMMM passaCcHEHUS, CBbP3aHM CbC
cneunduKUTe Ha ocbliecTBABaHaTa OT [py»KecTBOTO NNLLEH3UOHHA AeMHOCT C orfiel u3barsaHe Ha
enH 6bael cnop;

13.2. yyacTBa B MHUUMMUpaHuTe npes KEBP cneunanHu nponsBoacTBa No Ao6poBOHO yperkaaHe Ha
cnopoBe mexay KnveHtn u ,,Apmako” Al cbrnacHo gericteawmTe npasuna Ha KEBP, npueTtn B Tasu
BPb3Ka;

Yn.14. (1) B cnyyaute KoraTo ,Apmako” A u KnneHTbT He moraTt ga pelart cnopa no nbTa Ha
NnperoBopuTe WAM Npunaralikv antTepHaTMBHM GOPMM 33 pelwaBaHe Ha crnopose, KAWeHTwbT wuau
»Apmako” Al morat Aa oTHecaT crnopa 3a pellaBaHe npes KOMMNETEHTEH AbPiKaBeH OPraH, KakTo ce
npwunara CbOTBETHMA 3aKOH, OTHOCMM 3a pellaBaHe Ha Bb3HWKHaAWN CNopoBe.

(2) Npu HanMume Ha HennaTeHo 3aAb/XKEHWE 338 KOHCYMUPAHO KOJIMYECTBO efIeKTpMUYecKa eHeprus
npes nsmunHan nepuog ,Apmako” ALl moxe Aa ctapTmpa AonycTumu ot IparkaaHCKUA npouecyaseH
KOZEKC NpoM3BOACTBA 33 CbOMpPaHe Ha CBOUTE 3a4b/IKEHUA, BKNHOUNTENHO:

- la NOMCKa OT KOMMETEHTHMA CbA, U3AaBaHe Ha 3anoses, 3a U3NbJHEHUE;
- Aa ce cHabau C U3MbAHUTENEH JIUCT;

- [la NOTbPCU CbAENCTBUE Ha CbAebeH U3MbAHUTEN NPeaBua U3A3aAEHNA U3MbAHUTE/IEH IUCT, KaTo
MoWCKa HaslaraHeTo Ha obe3neynTesIHM MePKU 1 NPUNAraHeTo Ha A0NYyCTUMUTE OT 3aKoHa cnocobu
3a NPUHYAUTENHO CbbUpaHe Ha 3a4b/IKeHUA.

Yn.15. [Opy*KecTBOTO Cb3haBa M MNOoAAbpPX¥Ka PErucTbp OTHOCHO MOCTbMWAUTE anbu, CUrHaau u
npeanoXKeHns Ha KNMeHTUTe, KakTo M OTroBOPUTE Ha NOAAAEHUTE }Kanbu, CUTHANM U NPEANONKEHUA.

V. 3AK/TIOYUTENTHU PASNOPEABU

Yn.16.(1) Hacroawmte MPMEY BAM3aT B cuna C U34aBaHETO Ha JIMLEH3MA 33 NPOM3BOACTBO Ha
efleKTpMuyecka eHeprma Ha [pyecTBoTo u og06peHneTo um ot KEBP.

(2) NpomeHwn B Te3un MNpaBuna 3a paboTa c NoTpebuUTeNnTe MoraTt Aa 6bAaT U3BbPLIBAHM MO peaa 3a
TAXHOTO aKTya/nu3upaHe, NpeaBuaeH B AEMCTBALLOTO 3aKOHOAATE/ICTBO.

Yn.17. B cnyyail Ha M3MeHeHMA B 3aKOHOAATE/ICTBO, pa3nopenbute Ha Te3u [lpaBuaa, Kouto
NpPOTMBOpPEYAT HAa U3MEHEHMATA, CE€ 3aMeCTBAT OT MMMNEPATUBHUTE HOPMU HA 3aKOHa.



