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Komucus 3a eHepruvHo R

1 BOAHO perynupaHe — 7

JI'BAKHOCTHA XAPAKTEPUCTHUKA

1. OBIIA UH®OPMAILIUA

Anmunuctpauusi: Komucus 3a enepruiino u BoaHo perynupane (Komucusra, KEBP)
JMupexuus: ,,IIpuponen raz”

Otnean: ,llenu, TUIIEH3UHN U TTa3apyu — MPUPOJIEH ra3”

JIbKHOCTHO HUBO: 6

HaumeHoBaHue Ha JUIBKHOCTHOTO HUBO: ExcriepTHO HUBO 2

JUIbKHOCT: TJIABEH EKCIIEPT

Kon mo HKII/: 2422 6041

2. MSICTO HA JUIB)KHOCTTA B CTPYKTYPATA HA OPTAHU3ALIUSITA
(MIOJYMHEHOCT)

JUrpKHOCTTa € (PYHKIMOHAIHO MPSIKO MOAYMHEHA Ha HAYAIHUK Ha OTHAeN ,,lleHu, nuueH3uu u
na3zapu — IpUpoJIeH ras”.
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T'JIABEH EKCIIEPT CTAPIIH EKCIIEPT MJIAAIIA EKCITEPT

3.0OCHOBHA LEJ HA JUIB)KHOCTTA
Jla M3roTBd €KCIEPTHU aHAJIW3U, CTAHOBHUINA, IIMCMA, JOKJIAAW U IIPOEKTH Ha PEIICHUS OT
MKOHOMHUYECKA CTPaHa BbB BPB3Ka C AEMHOCTUTE B OTAEINA, TUPEKIUATA U AIMUHUCTPALIHATA.

4. OBJIACTH HA TEMHOCT

[Tonnomara KEBP npu 3ak0HOCH00pa3HOTO OCBIIECTBSIBAaHE HA IPABOMOIIIMATA M HA PETYJIHpAILl
opran cbriiacHo 3akoHa 3a eHeprerukara (3E) B cekrop ,,Ilpuposen ras®, kaTo ydacTtBa B
U3IIBJIHCHUCTO Ha 3aJa4uTC B OTACJIAa IIO OTHOIICHHC Ha OCBINCCTBABAHC Ha JIMICH3HMOHHUA
PEKUM, YTBBp)KJIaBaHe U ONpeNeNsiHE Ha LIeHuTe, peryiaupanu no 3E, peryinpanero u KOHTpoia
Ha OTBapsAHETO M (PYHKIIMOHUPAHETO HA Ma3apa Ha MPHUPOJICH ras.

5. OCHOBHM 3AABJIKEHUA



5.1. YuactBa mpu oka3BaHe Ha CHEIHATM3WpaHa MOMOI Ha Mpeceaaresis W WICHOBETE Ha
KOMHUCHSITA, KaTO JaBa MOTUBUPAHU CTAHOBUIIA, CHbBETH U CIIPABKHU IO MOCTABEHU BBIIPOCU OT
HKOHOMMYECKU aCIEKT,

5.2. YyacTBa B MOJArOTOBKAaTa HA HOPMAaTUBHUTE aKTOBE, CBBbP3aHU C JIMIICH3UHUTE, LICHUTE U
nazapure B CeKTop ,,Ilpupoaen raz*;

5.3. YuyactBa B mpoleaypure, CBBbP3aHH C H3/IaBaHe, W3MEHEHHWE, JONbJIBaHE, CIHpAaHE,
MpeKpaTsBaHe ¥ OTHEMAaHE Ha JIMIICH3WH, KAKTO M Ha Pa3pelICHUATAa BbB BPh3Ka C U3/IaJICHUTE
JULEH3UH U NIPUJIOKEHUATA KbM TAX, B CEKTOp ,,IIpuposeH ra3®, kato U3rorBsi UKOHOMHUYECKATa
4acT Ha JIOKJIAJIUTE U TPOCKTUTE Ha PEIICHUS;

5.4. V3BbpiiBa BCUYKH JEHCTBHs, B paMKUTE Ha (PYHKIIMOHAJIHATA CH KOMIIETCHTHOCT, BBHB
BpPB3Ka C MPOILEAypUTE MO OA0OpsiBaHe Ha OW3HEC IUIAHOBETE B CEKTOp ,llpupomen rasz“ u
W3TOTBS MTPOCKTH Ha PEIICHUS C MOTUBUTE KbM TSIX;

5.5. YuactBa B poLelypHUTe MO PErYIUpPaHe HA LICHUTE B CEKTOP ,, I [puposen ra3*, karo u3rorss
MKOHOMMYECKATa YacT Ha JIOKJIaUTEe U MPOEKTH HA PEIICHUs 3a yTBbP)K/IaBaHEe Ha IICHH;

5.6. YuacTBa B M3BBLPIIBAHETO HA AHAIU3W M JIJABAHETO HA MPEIJIOKEHUS 3a M300p HA METOJ Ha
[IEHOBO PETyJUpPaHE;

5.7. YdacTBa B M3BBPIIBAHETO HA aHATW3WU M HAOIIOJaBAaHETO HA (PMHAHCOBOTO CHCTOSIHUE HA
JUIIEH3MAHTUTE Ha OCHOBATa Ha NepHoInyHaTa (PMHAHCOBA OTYETHOCT;

5.8. YuacTBa B M3BBPIIBAHETO HAa aHAJM3Aa M JABAHETO HA IPEIJIOKEHHUS 3a OMpeiAeiisiHe Ha
KOHKPETHHUTE JOMYCTUMU Pa3MepHU Ha TEXHOJOTUYHH Pa3xOoJy Ha MPUPOJIEH rasz MpH IMPEeHoC,
pasnpeiesieHue U ChbXpaHEeHUEe Ha TPUPOJICH T'a3;

5.9. VuactBa B ch3aBaHETO M MOAABPKAHETO Ha 0a3a JaHHHW 3a CHEPTUHHUTE TPEANPHUATHS,
CBBp3aHa ¢ pa3xouTe, OMPEICIICHUTE U YTBBPICHU IICHH U Tapudu U Jp.;

5.10. YyacTBa B mOAroTOBKaTa Ha MPOEKTUTE HA UHIUBUIYATHUTE U OOIIUTE aAMUHUCTPATUBHU
aKTOBE, 3a€/IHO C MOTHBUTE KbM TAX OT MKOHOMHYECKA CTPAHA;

5.11. TlogaBa HEOOXOAMMUTE AAHHU 3a peructpute mo wi. 59, an. 1, 1. 1 ot [IpaBunnuka 3a
nerHocTTa Ha Komucusita 3a eHepruiiHO ¥ BOJIHO PETyJIMpaHe U Ha HEMHATa aIMUHUCTPALIUS;
5.12. VuacTBa B CBH3JaBaHETO U BOJEHETO HA CHEIMalleH apXWB, B KOWTO C€ ChXpaHsIBaT
JlocHeTaTa 1o BCUYKHU MPEJOCTaBEHU pa3pellieHtsl U JULEH3UH, KbM perucTbpa mno 1. 5.11;

5.13. VYuyactBa B WU3rOTBSIHETO Ha CTaHAAPTHU OOpa3ly Ha 3asBICHUS W UCKaHUS U
MIPUJIOKEHUATA KbM TSIX;

5.14. Y4dacTBa B OCBIIECTBSIBAHETO HA PETYIHpPaHE U KOHTPOJ MO OTHOIIEHUE HAa OTBAPSHETO U
(GYHKIIMOHUPAHETO Ha Ma3apa Ha MPUPOJICH Ta3;

5.15. VuacTBa B mporeaypara mo cepTUHUIMpaHe Ha ONepaTop Ha ra3ompeHOCHaTa Mpexa, B
paMkuTe Ha QyHKIIMOHATHATA CH KOMIIETEHTHOCT;

5.16. YyactBa B HaOJIOACHMETO W KOHTpPOJA HAa CMA3BaHETO Ha MpaBWiIaTa 3a BOACHE Ha
pa3zieTHO CYETOBOJICTBO OT EHEPTUMHHUTE MPETPHUITHUS;

5.17. YuacTBa B MOArOTOBKATa Ha JJOKYMEHTHUTE 32 OOSIBIBAHE U B MPOBEXKIAHETO HA KOHKYPCHU
o wi. 46 ot 3E;

5.18. YyacTtBa B mMOArOTOBKaTa Ha MPOEKT HA M3MCKBAHMSITA HA KOMHCHSITA O OTHOIIEHUE Ha
nH(popMaIuaTa, IpeIoCTaBsIHA OT JIUIICH3UAHTUTE Ha KOMUCHSITA,

5.19. YuacTBa B aHaju3a HA TOOMIIHUTE JOKJIAAU HA JTUIEH3UAHTHUTE;

5.20. YyacTBa B IOJIrOTOBKATa Ha MpeiiokeHne 3a Tapuda 3a takcure 1o 3E;

5.21. YyacTBa B H34HCIISIBAHETO HA KOHKPETHUS pa3Mep Ha ABHKHUMHTE JIMIIEH3UOHHU TaKCH TIO0
3E B cextop ,,IIpuponen raz®;

5.22. YuacTBa B OCBIIECTBSIBAHE HA OJIUTH, BKIIOUUTEIHO U MPH pa3paboTBaHETO HA MOJIPOOHU
MKOHOMHUYECKH 33JIaHUs 3 MPOBEXKJIaHE HA OJUTHU HA JIPY>KECTBATa B CEKTOp ,, I [pupoien raz;
5.23. YuacTBa B IIOArOTOBKATa Ha JOKJIA[a 3a AeHHOCTTa Ha KoMucugTa mo 4i1. 20, T. 4 or 3E u
JIOoKJIaga A0 ATeHmusATa 3a CHTPYAHMYECTBO MEXKIY pErylaTOpuTe Ha C€HEeprus H 0
EBponeiickara komucus no uwi. 21, 1. 26 ot 3E;

5.24. TloamucBa penieHUWATa Ha KOMHUCHUATA, KOUTO Ca WHAWBUAYATHH WIA 0OIHN
aIMUHHCTPATUBHU AaKTOBE, KAaTO 4iIeH Ha paboTHaTa Tpymna, KOSATO € B3ela ydacThe B
HW3TCOTBSIHETO UM,
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5.25. YyacTBa B ocurypsiBaHETO Ha paboTaTa Ha KOMHCHATA Ype3 MOATrOTOBKA HAa MaTepUaH 3a
3aceaHusATa Ha KOMUCHSATA B 00JIACTUTE HA IEHHOCT Ha OT/ENa;

5.26. IlpuchcTBa Ha OOIIECTBEHN OOCHKAAHUSA, OTKPUTH W 3aKPUTH 3acEIaHMsl 3a OOCHKIaHE U
pasriiexIaHe Ha MPEMHUCKH, B U3TOTBSHETO HA MaTEpUAINTE, 32 KOUTO € B3eJ yJacTHe. YdJacTBa
B 3acenanusTa Ha KEBP, kato gokiazBa u/mim yyacTBa B JOKJIAJABAHETO MO MPEMUCKH, 0 KOUTO
My € BB3JIO’KEHO J1a paboTH, BKIIFOUUTEIIHO M KaTo YeH Ha paboTHA rpyma;

5.27. CpaeiicTBa U ydyacTBa B U3TOTBSHETO HA MPOEKTU HA PEIICHHUS 3a MPEIOoCTaBsHE WM 3a
OTKa3 3a MPEJOCTaBsiHE Ha JOCTHI A0 oOmiecTBeHa WHGOpMamus Mo 3aKoHa 3a JOCTHII J0
obmecTBeHa nHdopmanus;

5.28. He pasrmacsBa 3amureHa 1o 3akoH wuHMopMamus (krnacuduirpada wuHopManus,
THPrOBCKa M MPOM3BOJCTBEHA TaiiHa, YyBCTBUTEIHA THPTrOBCKAa MHGOpPMAIUS U JP.) U JTUYHH
JAaHHU, KaKTO U (DaKTH U CBEJEHUS, CTAaHAJIN MYy U3BECTHU IIPH WU 10 OBOJI MU3MBJIHEHUETO Ha
CITYXKEOHUTE MY 3aIbJIKCHUS, OCBCH B MPEIBUICHUTE B HOPMATHBHHUTE aKTOBE CITydau;

5.29. CrpukTHO cma3Ba HOpMaTHBHaTa ypeada BbB Bpb3Ka ChC 3a7aunuTe M (PYHKIMHUTE Ha
otaena u BpTpemnure aktose B KEBP;

5.30. CpxpaHsiBa 1 oma3Ba JIOKYMEHTALIUATA, C KOSITO padOTH, OT HEOTOPU3UPAH JAOCTHII;

5.31. llpencraBs Ha HAYaHWKA HA OTHENA, JUPEKTOpAa HA JTUPCKIWS W TIIABHHUS CEKperap
M3TOTBEHUTE MO BH3JIOKEHHU 33/1a4M JOKYMEHTH 3a IPOBEPKa U ChIIACyBaHE;

5.32. CBOEBpPEeMEHHO ¥ IHCMEHO [OKJIaJBa Ha MPEKUS CU PHBKOBOAUTEN, JHPEKTOpa Ha
TUPEKIHATA, TJIaBHUS CEKpeTap W/WJIH IpeaceaaTeNs 3a aIMUHUCTPATUBHU cIa00CTH, MPOMYCKU
Y HapYIICHUS, KOUTO Ch3/AaBAT MIPESAIOCTABKY 32 KOPYIIIUS, H3MaMH HJIM HEPEIHOCTH;

5.33. Ilpu HacTbmBaHe Ha NPOMEHH B oOcrosiTencrBara mo wi. 16, am. 4 or 3akoHa 3a
EHEepreTHKaTa YBEJOMsIBA ITMCMEHO B 7-IHEBEH CPOK MPEJICeIaTesl HA KOMUCHSITA,

5.34. Oxa3Ba MeTOJMYECKA MOMOIIl Ha CTapIIMTE M MIIAJIINTE EKCIEePTH MPH U3IMbIHEHHE Ha
BB3JIOKCHUTE MM 33J1a4H;

5.35. Ilpy HEOOXOAMMOCT WU3MBIHSIBA TPYIOBUTE CH 3aqbJDKEHHS M CIeJd HM3THYaHe Ha
YCTaHOBEHOTO pabOTHO BpEME;

5.36. Cna3Ba ycTaHOBEHOTO pabOTHO BpeMe, KaKTO M M3IMOJI3BAHETO MY CaMo 3a M3MbJIHEHUE Ha
BB3JIOKEHATa padoTa;

5.37. Ilonara rpu>xu 3a HOBUIIaBaHE HAa KBAJTU(HUKAIMITA CH;

5.38. Cnemm wunHbpopMmamusATa 3a NPOMEHHM W MPOMEHHTE B HOpPMAaTHBHAaTa ypeada u
aIMUHHUCTPATUBHUTE aKTOBE;

5.39. Cna3Ba npaBmiiata 3a 6€30MacHOCT | 3/ipaBe Ipu paboTa u mokapHa 0€301acHOCT;

5.40. YuactBa B pabOTHU CpelIM C 1Ie7 U3TOTBSHE W KOOPAMHUpAHE HA €KCIEepTHa MO3UIUS IO
BBIIPOCH, KOUTO CE PA3TIICKIAT OT KOMUCHSTA;

5.41. YyacTBa B MOATOTOBKAaTa Ha MaTepUAIUTE 3a MyOJMKyBaHE HA MHTEPHET CTpaHHUIlaTa Ha
KoMucusaTa 1o 4i. 15, ain. 2 ot 3E;

5.42. M3nbnHsABa 3aKOHHHUTE yKa3aHUs, 3alOBEAWTE M PA3MOpPEKIaHUATA Ha Mpeaceaarens,
TJIABHHS CEKpeTap, JUPEKTOpa HA JTUPEKIUS U HAYaTHUKA Ha OTJIea,

5.43. MznmbpnHsBa W Jpyrd 3aqadd, BBH3IOKEHHW OT MpelceAarels Ha KOMHUCHUATA, TIaBHUS
CeKpeTap, TUPEKTOpa Ha TUPEKIUATA W/MIIM HaYaTHUKA Ha OT/eNa.

6. Bb3JIATAHE, IINTAHUPAHE U OTYUTAHE HA PABOTATA

6.1. Bb3aarane Ha padorara

PaboraTa ce Bp3/iara OT HaYaJIHWKA Ha OTJEIN, TUPEKTOpa Ha JUPEKINs, TJIABHUS CEKpeTap 1
npejaceaarTes.

6.2. [lnanupane Ha padorara
[TraHMpa caMOCTOSATETHO U3BBPIIBAHATA JICHHOCT B pAMKUTE HA BH3JIOKEHUTE MY 3a7addl U B
OIIPEJIEJIEHUTE CPOKOBE.

6.3. OTunTaHe Ha padoTaTa
PaboraTa ce oTUMTa IIpe HAYaIHUKA Ha OTACT U JUPEKTOPa Ha JUPEKIHATA, a IPH TOUCKBAHE
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— npeJ riaBHUs cekperap u npeacenarens Ha KEBP.

7.OCHOBHHU OTT'OBOPHOCTMU, ITPUCHIIU HA JIBXKHOCTTA

7.1. Opranusanus Ha padorara

7.1.1. Hocu OTrOBOPHOCT 32 Kaue€CTBEHOTO M B CPOK H3IBJIHEHHE HA MOCTABEHHUTE 3aJlayH, B
CHOTBETCTBUE C (PYHKIMOHAIHUTE 3aAbJDKCHUS Ha IITBKHOCTTA;

7.1.2. Hocu OTrOBOPHOCT 3a Ka4eCTBOTO U 3aKOHOCHOOPA3HOCTTA HA JOKYMEHTH M MaTepuailu B
paMKUTE Ha KOMIIETEHIIMUTE Ha JJIBKHOCTTA,

7.1.3. Hocu OTroBOpHOCT 3a CTPUKTHO CIa3BaHe Ha YCTAaHOBEHOTO pPAaOOTHO BpeMe W
U3IOJI3BAHETO MY 3a U3MbJIHEHUE Ha BH3JIOKEHUTE 3a/1a4H,

7.1.4. Hocu OTrOBOpPHOCT 3a OMa3BaHe Ha 3allMTEHa MO 3aKoH uHpopmamus (Kiacuduimpana
uH(popMalrs, ThProBcka U MPOU3BOJICTBEHA TailHa, YyBCTBUTEIHA THProBcKa MHoOpManus u
Jp.) U JIWYHH JaHHU, KaKTO M 3a HepasriiacsiBaHe Ha (AaKTH U CBEACHUS, CTAaHAIU MY M3BECTHHU
IIPU WM 110 TIOBOJ] M3IBIIHEHUETO Ha CIYy)KEOHUTE MY 3aIbJKCHUS;

7.1.5. Hocu oTrOBOpPHOCT 3a clia3BaHe Ha BHTPEIIHUS TPYIOB PEII;

7.1.6.Hocu OTroBOpHOCT 3a CBXpaHSIBAaHETO M OINAa3BaHETO Ha JOKyMEHTalMiTa OT
HEeperJIaMEeHTUPaH JI0CTBIL;

7.1.7. Hocu OTrOBOPHOCT 3a CIla3BaHe Ha HOpMaTUBHATa ypenoda, [IpaBumnara 3a nmpodecrnonanta
eTuka Ha wieHoBeTe Ha Komucusara 3a eHEpruiiHO M BOJHO PEryJIMpaHE U Ha CIY)KUTEIUTE OT
HelfHaTa aAMUHHUCTpAIMs U U30sSTBaHe HAa KOH(DIUKT Ha UHTEPECH U JIPYTUTE BHTPEUIHU aKTOBE
na KEBP.

7.2. Ilepconan
Ha mekHOCTTa HSIMa OJYUHEHH JPYTH JATBKHOCTH.

7.3. DUHAHCOBH pecypcH
HsiMa 0TrOBOpHOCTH BBB Bpb3Ka ¢ (PUHAHCOBUTE PECYPCH.

7.4. OdopyaBaHe u IPyru pecypcu

7.4.1. Hocu OTrOBOPHOCT 3a CHXpPaHEHHETO M IMpaBUIHATA ynoTpeba Ha MOBEPEHOTO MY
UMYIIECTBO (KOMIIOTBpP, TMPUHTEP, MOOWIeH TenedoH, CchayxkebeH aBTOMOOWJ TMpu
VIPaBICHUETO MY H JIp.);

7.4.2. Hocu uMymiecTBEHA OTTOBOPHOCT 33 BCHYKH BPEAW, MPUUYNHEHN YMUIUICHO HWITU TTOPaIN
HEOPEKHOCT MPU UITU TI0 MOBOJ] U3IIBIHEHHE Ha CY)KEOHUTE MY 3aIbJKCHUS,

8. KOHTAKTH

8.1. KoHTaKTH ¢ Ipyry 3BeHa HA A/IMHUHUCTPAIUATA:

* C rnaBHUS ceKpeTap U NpeaceaaTellss HA KOMUCHAITA;

* C qupekTopa Ha JUPEKUUATA, HAYaIHUKA Ha OT/eNa, eKCIEPTUTE U CIIELIUAIIUCTUTE B
JUPEKLHATA B PAMKUTE HA TPYAOBUTE CH 3abJDKEHUS,

* C pbKOBOJMTEIN U EKCIIEPTU OT IPYTUTE JUPEKINN B KOMHUCHATA B PAMKHUTE HA TPYJIOBUTE CH
3aIbJDKCHUS.

8.2. KoHTaKkTH U3BBH aIMHHHCTPALMSTA:

d C HpeHCTaBI/ITeHI/I oT a)IMI/IHI/ICTpaI_[I/II/ITe Ha OpFaHI/ITC Ha )I’I)p)KaBHaTa BJIaCT WU MECTHATa
aIMUHHCTpPAINS, B PAMKUTE Ha TPYJOBHUTE CHU 3abIIKCHHUS;

* C Apyrd MHCTHUTYIIMH, OPTaHU M OPTaHHW3AIUH, JUICH3UAHTH, APYTH THPTOBCKH JPYKECTBA,
BBHILIHU KOHCYJITAHTH, UHCTUTYLIUH, IOTPEOUTENN Ha YCIYTH U QAIMUHUCTPATUBHU ACHHOCTH.

9. UIBUCKBAHUA 3A BAEMAHE HA JJOBXKHOCTTA
Oo0pa3oBaTesina creneH — 6aKagaBbp

IIpodecuonanna 00J1acT — CTONAHCKU HAYKH

CrnennajHoOCT — BCsIKa B TOCOYEHATa podecroHagHa 00acT,
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MunumaJsieH npogecuoHajeH ONUT — 3 TOJAUHHU

JombnHuTenHa KBaTUDUKAIUs

* KOMITIOTBpHA TpaMoTHOCT — pabota ¢ WORD, EXCEL, unTepHET-KOMyHUKAIIHS;
* BJIQJICCHE HA aHIJIMICKU WUJTU APYT YYXK] €3UK € IPETUMCTBO.

10. HEOBXOAUMMU KOMIIETEHTHOCTH

10.1. AHAJIUTUYHA KOMIIETEHTHOCT

e CpOupa, 00006maBa, aHanu3zupa HHPOpPMAIMA OT Pa3HOOOpa3HU W3TOYHHMIIM W IOATIOMAara
B3EMaHETO Ha PEUICHUS Ha IT0-BHCOKO HUBO;

* PaGotu TO4HO ¢ pa3nu4Ha 10 BUA HHPOPMALIKS;

e Unpentudunupa ciaydaum Ha TPOTHBOPEYHE, HEMOCIEAOBATCIHOCT WJIM HEMbBIHOTA Ha
uHpOpMALIKATA;

* ApryMeHTUpa yOSIUTEITHO MO3UIHMSTA CH, KATO OTYMTA PA3JIUYHH TJICTHH TOUKHU;

* [Ipe/uiara epeKTUBHU pELLIEHMUS.

10.2. OPUEHTALIUS KBbM PE3VYIITATH

* [Inanupa, opranu3upa, KOHTPOJIMpA ¥ M3ITBJIHSABA TEKyIaTa CH paboTa Mo HA4MH, OCUTYPSIBAILl
BB3MOKHO Hall-100bp KpaeH pe3yirar;

* YMenust fa paboTH 1o HAKOJIKO 33/1a4H €AHOBPEMEHHO;

* Onpenensi pealuCTUYHU CPOKOBE U CI1a3Ba U3MCKBAHUATA 32 KAaYECTBO;

* JleMoHCTpHpa HACTOMYMBOCT IIPU CIIPaBsIHE C Bb3HUKHAIM NTPOOJIEMHU CUTYaLlUU;

* [Toema mM4YHA OTTOBOPHOCT 3a MOCTHTaHE Ha )KEJTaHUTE PE3yJITaTH;

* [Ipemmara eheKTHBHY HAYMHM 32 TIOBUIIIABAHE HA MPOAYKTHBHOCTTA U Ka4€CTBOTO Ha paboTa.

10.3. PABOTA B EKHUII

e V3mbnHsBa WHAMBHIyaTHUTE CH 3aJaud W 3aAbJDKCHHUS] IO HA4YMH, KOWTO ToJmomara
W3OBIHEHUETO Ha OOIINTE 3aa4H,;

» Cnonenst uH(popmartvsi, 3SHaHUS U OMUT C KOJIETUTE CH, MOJIE3HU 32 U3IIbJIHEHUE Ha 3a/1a4uTe;

* OTyuTa ONUTA HA APYTUTE U ChOOpassiBa paboTaTa CH C THX;

* [Toakperst u moAoMara KoJeruTe CH — B ClTydail Ha HeOOXOIMMOCT;

* Uudopmupa uneHoBeTe Ha eKuIa 3a cBosiTa paboTa U € AoOpe 3amo3Har ¢ paboTaTa UM 3a
U3ObIHEHNE Ha OOIUTE 3aJa4H,

* He mpenu3BukBa KOHMOIMKTHU CUTYaIlMH U ChACWCTBA 3a CIIpaBsiHE ¢ KOH(MIUKTH B €KUTIA.

10.4. KOMYHUKATUBHA KOMIIETEHTHOCT

* M3passiBa ce sICHO U KpaTKO B YCTHA U TUCMEHa (hopma;

* M3cnymiBa qpyrute BHUMATETHO U MPOBEPSIBA I MPABUIIHO TH € pa3opair;
* [Ipu yqacTtrie B TMCKyCHH NPOSBSIBA TOJIEPAHTHOCT U KOHCTPYKTUBHOCT.

10.5. ®OKYC KbM KJIMEHTA (BbTPEILIEH/BBHIIIEH)

* [To3HaBa uHTEpecUTEe U OYAKBAHMSITA HA BHTPEIIHUTE U BbHUIHUTE MOTPEOUTETN HA yCIYTUTe
(IefiHOCTHTE), KOUTO 3BEHOTO MPEIOCTaBS;

* [IpenocTaBst ycimyrute CBOEBpEMEHHO U KOMIIETEHTHO;

* [Momrbprka MO3UTUBHU OTHOILEHUS C BCUYKU MOTPEOUTENN Ha YCIAYTH (BBTPEIIHU U BHHIIHM)
Ha 3BEHOTO, KaTo 3aunTa MpaBara U yBakaBa HHTEPECUTE UM;

* Anamm3upa HH(QOpMAIMA 3a YAOBJIETBOPEHOCTTa Ha MOTPEOMTENUTE HA YCIYTd M JlaBa
KOHKPETHH IMPEATIOKEHUs 3a To100psiBaHEe Ka4eCTBOTO Ha 00CTyKBaHe.

10.6. IPO®ECHUOHAJIHA KOMIIETEHTHOCT
 [lo3HaBa M MpaBWIHO INpHJara 3aKOHOJATEJICTBOTO B oOsacTTa, B KoATO pabortu. ITo3nasa
npaBuiata B KEBP 3a odopmsiHe Ha BbTpelIHa U U3XOASIA KOPECTIOH ICHIIHS;



* Jlo3naBa cTpykTyparta W (QyHKIMUTE Ha aJIMHHUCTpAIMITA, NMPUHIUINATE W TpaBUjaTa Ha
HeWHaTa JSHHOCT;
* [IpaBuiiHO npuiara BETPEIIHUTE PABWIIA U IIPOLIEYPH, CBBP3aHU C IEHHOCTTA MY.

BapuaHT Ha ATB/KHOCTHATA XapaKTepucTuka Ne 4:



