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I. JEOUHULIAN

Un. 1. ITo cmuckna Ha HacTosimuTe [IpaBumiia 3a paboTa ¢ KIIMEHTH HA EHEPTUHHU YCIIyTH (3a
kpatkoct “IIpaBuma’)

1. ,,Ysa3BUMU KJIMEHTH ca OWTOBM KIMEHTH, KOUTO TOJydyaBaT I€J€BU IOMOIIM 3a
€JIeKTpUYECKa CHEprus, TOIUIMHHA €HEepPrusi WM MPUPOJCH ra3 ChIVIaCHO 3aKOHa 3a COIMAJIHOTO
MOATIOMAaraHe 1 Mo/I3aKOHOBUTE HOPMATUBHHU aKTOBE IO MPUJIATAHETO MY.

2. ,,Crpana - eraxxnara cobcteHoct (CEC)” e cBoeoOpa3Ha mpaBHA U COIMAIHA OOIIHOCT, HA
KOSITO 3aKOHBT € TMPENOCTaBWJI Ja C€ CaMOYIMpaBlsiBa M TMPEACTABIsABA CHUCTAHUE MEKIY
COOCTBEHOCT Ha TIOHE JIBE PA3JIMYHU JIMIA BBPXY IMOHE J1Ba 000cOOEHU OOCKTa B €IHA Crpajaa u
ChCOOCTBEHOCT.

3. ,,Teprosen” e nuue, BnucaHo B myonuunus peructbp Ha ME mo un.139a ot 3E, koerto e
n3opano ot kiuenture B CEC mo pema Ha wi.1396 ot 3E na usBbpuiBa yciayrara AsUIOBOTO
pasmnpeeneHe Ha IOCTaBeHaTa B CrpajiaTa TOTUIMHA CHEPTHs;

4. ,,KEBP” e Komucusi 3a eHepruiiHO 1 BOJIHO PETYJIMPaHE;
5.,,3E” e 3akoH 3a eHepreTukara;
6. ,,HT” e Hapen6a Ne 16-334 ot 6 anipun 2007 r. 3a TOIIIOCHAOISIBAHETO;

7. ,,0Y” e OOmu ycnoBus 3a mpoaaxkOa Ha TOIUIMHHA €HEpPrus 3a OWUTOBH HYKIU OT
,» Tomnodukarus Copus” EAJ] na kiuentu B rp. Codus.

II. MIPEAMET

Ui 2. (1) Hacrosmure [IpaBuna 3a paboTa ¢ KJIMEHTH HA CHEPTUWHU YCIIYTH YPEXKIaT:

1. pc€aa U CpOKOBCTC 3a IOJIydaBaHC, PA3IJICKKAAHC, IMPOBCPKA U OTrOBOP Ha IMOAAACHUTC
>1<an61/1, CUTHAJIM U NPCIIOKCHUA OT KIIMCHTUTC HA eHepFI/II\/JIHI/I YCIIyru,

2. (bopMaTa Ha AJAaHHUTC 3a HOTpe6J'IeHI/ICTO U mponeaypara, 1mo KodATO AOCTABUHUIIUTE U
KIMCHTHUTEC Ha eHepTHf/'IHH YCIyru 1mmojiydaBaT JOCTBII A0 TAX;

3. CIICHUAIHUTEC HNpoucAypu 3a MNpCAOCTABAHC HaA YA3BHUMU KIIMCHTU Ha I/IH(I)OpMaI_[I/ISI,
CBbp3aHa € HOTpC6HCHI/IeTO;

4. mpeycTaHOBSIBaHE CHAOASBAHETO HA YSI3BUMH KIIMEHTH.
(2) Ilpunaranero Ha HactosumTe [IpaBuna ce ocHOBaBa Ha CIEAHUTE MIPUHIIUIIN:

1. paBHOIIOCTaBEHOCT Ha KJIUEHTUTE;

[Ipasuna 3a paboma ¢ kiuenmu Ha enepeuiinu yciyau, npedocmasgsanu om ,, Tonnoguxayus Cous"EA/]
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2. TPO3payHOCT M HEJOMYyCKaHe Ha AMCKPUMMHALIMA TpPHU MPEIOCTaBsIHE Ha EHEPruiiHU
YCIIYTH.

I1I. ObIIM ITOJIOKEHUA

Yn. 3. (1) ,,Tommoduxamus Codus” EAJl nmyOGnukyBa Ha CTpaHHIIAaTa CH B WHTEPHET U
IIOMECTBA B LIEHTPOBETE 3a 00CIIyKBaHE Ha KJIMEHTH CJIeAHaTa HHPOpMAIIUs:

1. meHa Ha TOIUIMHHATA €HEPrus W APYTH LIEHH HA YCIYTH, CBBP3aHHU C JMIICH3MOHHATa
JIEHHOCT;

2. HAQUUHU U CPOKOBC 3a IIaIIaHe;

3. npoueaypu 1no NpUCBCAHUHSABAHEC Ha O6CKTI/I/CrpaI[I/I, B 3aBHCHMOCT OT TAXHOTO
NpeaAHa3Ha4YCHUC: 3a OMTOBH U HEOUTOBU HYXIH,

4. mporieypa 3a cMsiHa Ha Tepro,err;
5. mH(OpMaIus, OTHOCHO CPE/ICTBATA 3a YpEeKIaHe Ha CIIOPOBE;

6. MECTOHAXOX/IEHHE Ha IIEHTPOBETE 3a OOCIy)KBaHE Ha KIMEHTH, Tele(OHEH HOMep 3a
Bpb3Ka C JIPY)KECTBOTO, aJMHHMCTpPaTHBEH (TOIIEHCKH) aJpec, €JIEKTPOHEH aJpec 3a
KOPECIIOHJCHIIMUS W MECTOHAaXOXJEHHE Ha KacuTe 3a 3allUlalllaHe Ha NPEJOCTaBSIHUTE OT
IPY’KECTBOTO YCIIYTH;

7. mpyra HOMbIHUTETHA UHPOPMAIIHS B ChOTBETCTBUE C HOPMATUBHHUTE U3UCKBAHUSI.

(2) KnuenTture morar aa noiydatr uHGopmanusTa no ai. 1 u Ha TeneoHHUS HOMEpP, KaKTO U
Ha eJICKTPOHHMS aJipec 3a Bph3Ka C ,, Tommodpukamnus Copus” EAJI.

IV. PEJl U1 CPOKOBE 3A IOJIYYABAHE, PA3IJIEXJIAHE, IPOBEPKA "
OTI'OBOP HA ITOJIAJIEHUTE KAJIBYA, CUTHAJIA U TPEJUIOKEHUS OT KJIMEHTH
HA EHEPTUMHU YCJIYIT'A

Yn. 4. (1) Bceunuku 3aNMHTCPCCOBAHU JIUIa MOT'aT J1a 11oaaBar )Ka.]'I6I/I, CHUTHaJIM U NIPCAJIOKCHUS
BBB BpPb3Ka C IMPUITAraHETO Ha TE3U HpaBI/IJ'Ia. Knuenture morar Ja 1oaaBat )KaJ'I6I/I, CHUTHaJI1 H
MMPEIJIOKCHUSA U BbB BPb3Ka C UBIIBJIHCHUCTO HA JOTOBOPU U O6I_I_II/ITC yCJIoBUs.

(2) >KaJI6I/ITe, CUTHAJIUTC U MPCAJIOKCHUATA CC MOoAaBaT B ACIOBOJACTBOTO HAa APYXKCECCTBOTO,
IO ImolIaTa Ha 00sIBeHUS aZIp€C 3a KOPCCIOHACHIMA W Ha CJICKTPOHHHUA aApeC Ha APYKECTBOTO.
AnpecnpaT CC IO MpeACTaBJIABAIIUA APYKCCTBOTO U Tp}I6Ba Aa OTroBapsiT Ha CJICIHUTC U3UCKBAHUA!

1. Ja Ca HallMCaHH Ha 6’BﬂrapCKI/I C3UK;

2. 1a € TIOCOYEHO UME U aIp€C Ha KIIMCHTA,

[Ipasuna 3a paboma ¢ kiuenmu Ha enepeuiinu yciyau, npedocmasgsanu om ,, Tonnoguxayus Cous"EA/]
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3. 1a e TTOCOYCHO B KaKBO CE€ ChCTOH OHHaKBaHeTO/I/ICKaHeTO;

4, Ja ca H3JI0KCHHU 00CTOATEACTBATA TIO ciiydyad U Aga ca INpE€ACTaBCHHU JOKa3aTcJICTBA, aKoO
KIIMCHTHT pasiiojiara ¢ TaKuBa,

5. Ja ca nnoAnrcany OT KIIMCHTa WJIM OT YII'bJIHOMOIIICH HET'OB IMTPEACTAaBUTECII.

(3) B ciyuaii, ye xanlu, CUTHAJIM U NPEAJIOKEHUS HE OTTOBapAT Ha M3UCKBAaHUATA HA all. 2,
»Tomnodpukamms Codus” EAJl nsnpama 10 nmogarens cbOOLICHHE 32 OTKPUTUTE HEPEIOBHOCTH C
yKa3aHue, 4e [Py HEOTCTPaHsSIBAHE Ha CHILUTE HE CIIE/IBA PA3IIICKAAHETO UM.

Ui 5. (1) Beska mocthnuna ainba, CUTHAN U MPEATIOKEHUE CE PETHCTPUPA B CIICIUATHATA
JIeNIOBOJIHA CCTEMA Ha APY>KECTBOTO U CE M3/aBa TAJIOH C BIIMCAH B HETO BXOJISII HOMED.

(2) HdokymeHTanusiTa, OTHOCHO BCHYKM >KaJlOM, CHUTHAJIM W MPEUIOKEHHS, KAKTO H
OTIOBOPUTE I10 TAX CE CbXPaHsBA 3a IEPHOJ, ONIPEIEJIEH B IEHCTBALIOTO 3aKOHOJATEIICTBO.

Un. 6. (1) ,Tormmodukamms Codus” EAJ] pasriexxaa m pemaBa MOCTBHIMIUTE JKAJIOH,
CHTHAJIM M IMPEJIOKCHUS Ha KIIMCHTH, CBBP3aHU C MpHJAaraHeTo Ha jeiictBamuTte OONIM yCIIoBHS,
OTYET Ha CpeJCTBaTa 3a THPrOBCKO H3MEpBaHe B a0OHATHATA CTaHIMS, NPHJIAraHW ICHU Ha
TOIUTMHHATA CHEPIHs, JAHHU Ha KJIMEHTA, KAYeCTBO Ha TOILUIOCHAOISIBAHE, KAKTO M IPYrH CIydaw,
Kacaelly J0CTaBKara, MOTPEOJICHHETO W 3alUIAlllaHeTO Ha TOIUIMHHA CHEeprus, B CPOK 10 15
(metHazeceT) pabOTHHU THH, CYMTAHO OT JaTaTa Ha IOJy4YaBaHETO UM.

(2) B cuywaurte, koraTo 3a HU3ACHABaHE Ha (pakTHueckara OOCTaHOBKa € HeoOXoAuma
poBepKa Ha MACTO WK uHpopmarus oT Twproseua, oocnyxsam CEC, cpoksT 3a otrosop € 10 30
(TpumeceT) THHU.

Y. 7. B’b3pa)KeHI/ISI Ha KIJIMCHTA, CBBbpP3aHU C PaA3NpCACIICHUCTO Ha TOIUIMHHATA CHCPIu,
Morart aa c€ nmogaBaT U KbM T’LpFOBeHa, HU3BbpHIBAL] yCJIyrata A4JIOBO pa3lpeaACIICHUC.

Y. 8. (1) OtroBopsT 10 mojaTens ce U3Mpalia o nouiara Ha IoCOYEHUs: OT KIIMEHTa aJipec
3a KOPECIOHICHIIHS.

(2) B otroBopm Ha NOCTBOWIM JKaJOW, CHUTHAIM U TMPEAJONKEHUS OT KIUEHTUTE,
»lomnodukanus Codus” EAJl uma npaBo ga mpeanucBa 3ab/KUTEHU TEHCTBUS 3a KIUEHTUTE, B
paMKUTE Ha ONpEeJelIeHaTa My OT JEHCTBAIlOTO 3aKOHOJATEJIICTBO KOMIIETEHTHOCT, CBBP3aHH C
m3nbeiaHeHnero Ha 3E u HT.

(3) B cnyuaii, ue kineHTHT He € yBegomua ,,Tomnodukauus Copus” EAJ] 3a nmpomsiHa Ha
ajzipeca CH 3a KOPECIOHJEHIIMs, CUUTa Ce, Y€ OTrOBOPBT, NMPEIU3BECTHATa M yBEJOMJICHHATA Ca
PEIOBHO BPBUEHH, aKO Ca U3IPATEHH Ha MIOCOYCHHUS B ITapTHIaTa ajpec.

Un. 9. XKanba anpecupana no KEBP, nonanena upes ,,Toroduxamms Codus” EAJ] ce
Ipernpaia B TPUAHEBEH Cpok Ha KoMmucusTa, 3ae1HO ¢ LisylaTa MpenycKa Mo Hesl U CTAHOBUIIETO HA
JPYKECTBOTO.

[Ipasuna 3a paboma ¢ kiuenmu Ha enepeuiinu yciyau, npedocmasgsanu om ,, Tonnoguxayus Cous"EA/]
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V. ®OPMA HA JAHHUTE 3A MNOTPEBJEHMETO W MPOLEAYPATA, IO
KOSITO JOCTABYUUMTE U KIUEHTUTE HA EHEPTUMHU YCJIYTH MOJYYABAT
JOCTBI JO TSIX

. 10. ,,Toruodukamus Codus” EAJl cb3maBa m moaabpika €JIEKTpOHHA Oa3a JaHHH 3a
BCUYKH KJIMEHTH, Ha KOWTO MPOJIaBa TOIUIMHHA eHeprus mpu OOIIH YCIOBHS, KOSTO ChIbPKa:

1. naHHU 3a cpelcTBaTa 32 U3MEPBaHE HA KOHCYMHpaHaTa TOIUIMHHA €Heprus;
2. IOKa3aHUs Ha CPEJCTBaTa 3a ThPrOBCKO U3MEPBAHE;

3. cyMH 3a JOCTaBEHA TOIIMHHA €HEPTUsl U JPYTU yCIYTH.

UYn. 11. (1) O6cnyxBaHEeTO Ha KIMEHTH HA €HEPTUITHU YCIYTH C€ OChIIECTBSBA:

1. B uHpopManmoHHO-00CIyXBaIllUTEe IIEHTPOBE 3a paboTa ¢ KIUMEHTH Ha aJpecH: Y.
"Sctpeben " Ne 23b B crpagara Ha ynpasieHnueto Ha ,,Tomnopukanus Codus™ EAJL, yn. "Hcropus
cnaBsiHOOBITapeka" Ne 6, Oyn. "Lapurpancko moce" Ne 285 u yn. "Bnagumup 3orpados" Ne 90.

2. Ha undopmannoHHuTe ruiiera B KaCOBUTE cajloHH Ha ,, Tornodukarus Codus” EAJ] Ha
aapecu: O0yn. "Houaykos" Ne 56, 6yn. "Ckobenes" Ne 11, x.k. "Mnagoct-3", 61.310, Bx.4, nmaptepa u
*.k. "JIromun", 10 Mukpopaiion, Tpadonoct 10 61.101.

3. Ha equnnus tenedon 0 700 11 111 ot 8:00 mo 19:00 u.

4. B aBapuitHo-aucneuepckara ciuyx6a Ha tenedonu 02/951 51 96 u 02/951 52 58 ot 0:00
1o 24:00 u.

5. Ha uHTepHET CTpaHuUIlaTa Ha APYKECTBOTO ¢ agpec www.toplo.bg
6. B conmannara mpexxa — www.facebook.com/ToploSofia

(2) B uHOpManMOHHUTE LEHTPOBE W Ha €IUHHHUS TeledOH KIMEHTHTE I[0JIydyaBatr
uH(popMalrs 0 BCUYKU BBIIPOCH, CBBP3aHU C:

1. npoz[a>K6aTa Ha TOINIMHHA CHCPTHUA U NPCAJIAraHUTE YCIIYTU,

2. pasnpeaCIICHUCTO HAa TOIUIMHHATA CHEPIUs B CEC, MNPEKpaTABaHCTO U Bb3CTAHOBABAHCTO
Ha TOIINIOIIOAAaBaHCTO KbM JaACH UMOT W/ crpaza;

3. IpUCHEIUHIBAHETO HA HOBU KIIMEHTH KbM TOIUIOIPEHOCHATA MPEKA;
4. cmsHaTa Ha T'hprosela, U3BbPIUIBAIL yCIyraTa JAssIOBO pa3Ipe/ieieHHe;
5. HAUMCJIEHUTE MECEYHU CyMU, U3PABHUTEIHU CMETKU U KOPEKIINH;

6. HAUMHHTE ¥ MecTaTa 3a 3aIllalllaHe Ha TOIUIMHHATAa €HEPIHUs;

7. N3BBPIICHNTE TUIALAHNS U JBJDKUMH CYyMU;

8. BB3MOXXHOCTHTE 3a H3IUIalllaHe Ha MPOCPOYUCHUTE 3aAbJDKCHHA 34 TOIINIMHHA CHEPrud IO
MPEIJIONKECH OT APYKCCTBOTO MOTAaCUTCIICH IIJIAH,

[Ipasuna 3a paboma ¢ kiuenmu Ha enepeuiinu yciyau, npedocmasgsanu om ,, Tonnoguxayus Cous"EA/]
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9. mporpaMuTe 3a CTUMYJIMpaHE Ha JIOSITHUTE KIMEHTH;
10. nIaHOBUTE PEMOHTH WJIM BB3HUKHAIIM aBAPHHU 110 TOIJIONPEHOCHATA MPEKa;
11. cneunanu3upan NpUeEM Ha CIIYXKUTEIU U €KCIEPTHU OT APY’KECTBOTO.

Y. 12. 3a k1MEHTUTE ca OpraHu3UpaHu IPUEMHU Ha €KCIIEPTH Ha JPYKECTBOTO IO CIEIHUS
ceIMUYEH TpaduK:

Hupekuus ,,IIpaBaa” — Bceku padoreH aeH ot 08:30 4. 1o 12:30 4. u ot 13:00 4. 1o 17:00 u.,
aapec: yia. "Scrpeben " Ne 23b;

Hupexnus ,,O0cmy)BaHe Ha KJIMEHTH U YIIPaBJIEHUE HAa B3eMaHUATa — BCEKH pabOTEH JeH OT
08:30 9. 10 12:30 4. m o1 13:00 4. mo 17:00 4., ampec: yu. "Actpederr” Ne 235;

Hupexuus ,,ExcruioarannonHa aeiHoct” — Besika cpsga ot 15:00 u. no 17:00 4., agpec: ya.
"Scrpeden" Ne 23b;

Otnen ,,Jlsam0Bo pa3npeneneHue U eHepruiiHu yciayru' - Bceku padote neH ot 08:30 u. 1o
12:30 4. u ot 13:00 4. 1o 17:00 u., agpec: yn. "Sctpeden” Ne 23b;

Otnen ,,IlpeHoc u pasnpeneneHue Ha TOIUIMHHATA €HEPrusi” — BCEKH 4eTBBPTHK OT 15:00 u.
1o 17:00 u., agpec: yn. "SActpeden” Ne 23b;

Tomnoduxamnuonen paiion ,,Codus” - Bceku mnerbk oT 14:00 mo 16:00 4., aapec: ym.
"HUctopus cnaBssHoOBIATapcka' Neb;

Tomnoduxaruonen paiion ,,Codust nu3tox” - Bceku nerbk oT 14:00 mo 16:00 u., agpec: Oym.
"Hapurpaacko moce" Ne 28b;

Tomnoduxaronen paiion ,Jlromua” - Bceku nerbk oT 14:00 mo 16:00 4., agpec:
yi."Baaaumup 3orpagos" Ne 90;

Tomnoduxaronen paiion ,,3emiusiHe” - Bceku nerbk or 14:00 mo 16:00 4., agpec: yi.
"ITpupoma" Ne 2.

VI. CIEOUAJIHU TIPOLOEAYPU 3A IMPEJOCTABSAHE HA VYsIA3BUMU
KJIMEHTU HA UHO®OPMALIUSA, CBbP3AHA C IOTPEBJIEHUETO

Un. 13. Pasnope,uGHTe B HacTosmiara I'maBa ot HpaBI/maTa CC OTHACAT 3a Y4A3BHUMU KIIMCHTH,
KOUTO II0JIydaBaT HLCJICBU TIOMOIIMW 3a TOIUVIMHHA CHEPrud CbIJIAaCHO 3akoHa 3a COIMaJIHOTO
noanomMarane M mMOA3aKOHOBUTC HOPMATHBHHU aAKTOBE 110 IIPUJIAraHETO MY.

Un. 14. (1) Kiuentu nHa ,, Tomnoduxarms Codus” EAJI, kouTo xenast ga ce BB3IMOI3BaT OT
pasnopenduTte, MpeABHIEHW B HacTosmiara riaBa oT [lpaBuiara, cieaBa Ja TPEACTaBAT B
JIPY’KECTBOTO oOQHIMaNeH yIOCTOBEPUTENIEH [OKYMEHT, H3AaJleH OT KOMIIETEHTHAa Jbp)KaBHA
WHCTUTYIIMS, KOWTO JI0Ka3Ba CTaTyTa UM Ha ySI3BUMH KJIMEHTH U C€ OTHACS 3a MPECTOSII UITH TEKYII]
OTOILTUTEJICH CE30H.

[Ipasuna 3a paboma ¢ kiuenmu Ha enepeuiinu yciyau, npedocmasgsanu om ,, Tonnoguxayus Cous"EA/]
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(2) ,,Tomodukamus Codus” EAJl mma mpaBo na HampaBd HacpeliHa IpPOBEpKa Mpe.
WHCTUTYIUATA, U3/]alIa YAOCTOBEPUTEIIHUS JOKYMEHT 110 ai. 1.

(3) B cnyuaii, ye npegocTaBeHUAT OT KJIMEHTAa YJOCTOBEPUTEICH TIOKYMEHT HE OTroBaps Ha
M3HMCKBaHUATA HA ajl. | WK MpH MpoBepKaTta 1o ai. 2 ce yCTaHOBU HEChOTBETCTBUE, ,, | OrutouKanus
Codus EAJ] nma npaBo Aa oTKake MPEAO0CTaBIHETO HA YCIYruTe 1o wi. 15 u ui. 16.

. 15. (1) Knuentn Ha ,,Tormodukamus Codus” EAJl ¢ mokasaH cTaTyT Ha YS3BUMH
KJIMCHTH, UMaT TPaBO Jla MIOMCKAT Pa3CcpOUBaHe Ha 33IbJDKCHUS OT TEKYIIHS OTOILIMTEICH CE30H MPU
00JIEKYCHH YCIIOBUS, TIOJPOOHO PA3MUCAHH B CIIOPA3YMUTEIHUS TPOTOKOJ IO ail.2.

(2) B ciyqait, ue mexny ,, Tomnodukanus Codus” EAJl u kueHTa € MOCTUTHATO ChIJIacHe 3a
pa3cpouBaHe Ha IUIANIAHE M JIBETE CTPAHW TOAMMINAT CHOPa3yMUTENIEH IIPOTOKON 3a TOBA,
»lTomnodpukamms Codusa” EAJ] Hsima mpaBo na mpekbcHE IpoaaxOaTa Ha TOIUIMHHA €HEprus 3a
CYMHTE, 32 KOUTO € JIOTOBOPEHO Pa3CpPOUYBAHETO, IPU CIa3BaHEe Ha CPOKOBETE IO MMOTACUTETHUS TUIaH
OT CTpaHa Ha KJIMEHTA.

(3) HoroBapsiHeTo Ha pa3CcpoueHO IUIallaHe HE OCBOOOXKIaBa KJIMEHTA OT 3aIb/HKCHUETO J1a
3arama TeKyIuTe CH 3aIbIDKCHHS.

VII. IPEYCTAHOBABAHE CHABJSIBAHETO HA YA3BUMMU KJIMEHTH

Un.16. ,, Tormmodukamus Codus” EAJ[ wuma mpaBo ga crmpe TOIIIOCHAOISBAHETO CIen
MUCMEHO MPEAYIPECIKIACHUC, KOIraTO KIMCHTBHT C JOKa3aH CTATyT HA ,,ys3BUM KIUEHT HE € 3alaTHI
IBJDKMMUTE CYMH 3a TOIUIMHHA €HEeprus MoBeye OT JiBa Mecela ClIel] ONpeesIeH s CPOK 3a IUIallaHe
U HE Ce € BB3MOJN3BAI OT BB3MOXKHOCTTA 3a pa3CpPOUEHO IUIAll[aHe, U3pa3eHO upe3 H3PUUYHO
HOJMCBAHE HAa CIIOPa3yMUTENIEH MPOTOKOI.

Un.17. (1) Bb3cTaHoBsiBaHE Ha CHPSHO TOIJIOCHAOASBaHE 3a OTOIUIEHWE W/WUIH TOPEIIo
BOJIOCHA0/11BaHe B ciy4auTe mo wi. 16 ce u3pbpiBa ot ,, Tomnodukanus Copus” EAJ] no nucmeHo
UCKaHe Ha KJIIMEHTa B CPOK A0 2 (J1Ba) pabOTHM JIHU CJIe] 3aIUIalllaHe Ha AbDKUMHUTE CYMU ChITIAaCHO
MOTAaCUTENHUS TUIaH OT CIIOPa3yMUTENHUS IPOTOKOJI 32 pa3CpPOUEHO IUIALIaHE.

(2) Bp3cTaHoBsABaHETO HA COPSHO TOIUIOCHAO/sSBaHE KbM UMOTHTE HA KJIMEHTUTE C JOKa3aH
CTaTyT Ha ,,yI3BUMH KIIMEHTH C€ U3BBpPIIBA 0€3BB3ME3THO OT ,, Tomnodukaius Copus” EAJL.

VIII. ObIIIA PA3ITIOPEJIBA

Y. 18. Hacrosimute mpaBuia ca pa3paboTeHu B ¢hoTBeTCTBHE ¢ WiI. 38B oT 3E m wi. 14 ot
Hapen6a Ne 3 ot 21.03.2013 r. 3a nunieH3upaHe Ha ACHHOCTUTE B €HEPTreTUKATa M ca OJI0OPEHH OT
KEBP c Pentenue Ne OV — 1 o1 27.06.2016 T.

Un. 19. IlpaBunmara moraT na ObIaT W3MEHSHH W JONBJIBAHM IO TMPEIUIOKECHHUE Ha
,» Tomnoduxanus Copus” EAJ] ¢ pemenne Ha KEBP.

[Ipasuna 3a paboma ¢ kiuenmu Ha enepeuiinu yciyau, npedocmasgsanu om ,, Tonnoguxayus Cous"EA/]



